Halwyn Centre
Service Profile 2025

Geographic location of the The Halwyn Centre is located at 76 Waterworks Road, Red Hill which is approximately 5km
service from the Brisbane CBD and RBWH.

Geographic catchment Due to the unique service profile of Halwyn Centre, respite care is provided to individuals
who are residents of the greater Brisbane area.

The Halwyn Centre is a Supported Independent Living (SIL) service which caters for NDIS
Service Delivery model participants who have complex high-care needs and require 24/7 care.

All our residents mobilise with a wheelchair and have varying levels of support
requirements due to their individual impairments.

The centre has 20 permanent beds. No new permanent admissions are accepted.
Halwyn Centre also provides short term accommodation for existing participants. No new
respite admissions are accepted. The centre is located next door to the Red Hill Special
School.

The Halwyn centre aims to:

e  Enrich the lives of the residents through cultivating positive attitudes, providing
holistic care and encouraging all residents to live their best life.

e Provide evidence-based service for the residents that reflect contemporary
practice in the field of disability services.

e  Provide a multidisciplinary approach to provide high quality services.

e  Foster successful partnerships with other service providers who engage with our
residents.

e Successfully adhere to all NDIS Practice Standards; The National Safety and Quality
Health Service (NSQHS) standards and the NDIS Code of Conduct in providing
quality care for our residents

e Strive to improve our services with annual satisfaction surveys and strategies that
focus on differing aspects of care to ensure a high level is maintained.

Physical Rehabilitation The Halwyn Centre has 20 permanent beds. Respite services are provided to current
Beds/Places respite clients only.
Facilities/Equipment The Halwyn Centre has an External Lift that has access to Woolcock Park.

Service operating days The Halwyn Centre provides 24/7 care

Respite eligibility criteria There is currently no new permanent and respite admissions available.
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