Community and Oral Health

Diabetes Team 2024/2025

€ ab rolture Sendt tor.e Point
1
iy
Naothdaks:
L
!
Qachres g™
| 47
s
.II
J i
A oi'.'l:!sbane
X
Capalaba

Metro North Health’s vision
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<20yrs  20-29yrs

4.8% 6.9%

30-39 yrs

8.7%

40-49 yrs

12.5%

Referrals

ACTIVITY TOP REFERRERS

Patient
Appointments

Virtual Care
Appointments

50-59yrs

21.4%

@

60-69 yrs

22.3%

Community Service

>70 yrs

24.1%

GP

Hospital

Top Languages at Home
oo English — 97.47%

Top Patient Religions
+% No Religion/Not Stated — 63.10%

% Not Stated — 0.71% Catholic — 12.70%
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% Asian —0.26%
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% Samoan — 0.19%
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Christian — 4.29%
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Anglican Church of Australia — 3.44%
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% Sign Language — 0.19% Uniting Church — 2.60%
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Top Patient Birthplace
% Australia — 76.29%

New Zealand — 5.91%
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s England — 4.68%
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e Samoa — 1.14%
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South Africa — 1.01%
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CONSUMER

FEEDBACK

Top Compliment Themes
o Treatment — 40%

.:. Access and Timing — 20%

Communication — 20%
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% Humaneness/Caring — 20%

Creating healthier futures together—where innovation and research meets
compassionate care and community voices shape our services.
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