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Leave options for employees 
with COVID-19 infection 
Employee with positive COVID-19 test or possible COVID-19 infection 

Employee with positive COVID-19 test or possible COVID-19 infection 

Required to quarantine/isolatei 

Symptomatic and unable to work 
Asymptomatic and able to work 

(COVID-well)vi 

Contracted in the 
community 

Contracted 
through likely 

workplace 
exposure 

Use all available 
sick leaveii 

Apply for 
WorkCoverv 

If sick leave 
exhausted, use 
available paid 

special pandemic 
leaveiii 

Optional: 
Use available 

recreation leave 
and/or long 
service leave 

(early access)iv 

Unpaid leave 

Flexible work arrangements, where 
appropriatevii 

Where flexible work arrangements not 
possible 

Contracted in the 
community 

Contracted 
through likely 

workplace 
exposure 

Use all available 
sick leave 

Apply for 
WorkCoverv 

If sick leave 
exhausted, use 
available paid 

special pandemic 
leaveiii 

Optional: 
Use available 

recreation leave 
and/or long 
service leave 

(early access)iv 

Unpaid leave 

Permanent and temporary, full-time and part-time employees 

i This includes self-isolating/quarantining in accordance with 
Isolation for diagnosed cases of COVID-19 and management 
of close contacts Direction (No. 2) as amended from time to 
time. 

ii Supporting documentation may be required for absences 
greater than 3 days:  this can include evidence, other than a 
medical certificate, acceptable to the delegate (for example, 
a positive rapid antigen test). 

iii Paid special pandemic leave provisions are in accordance 
with Directive 01/20: Employment arrangements in the event 
of a health pandemic.  Maximum of 20 shifts across all leave 
reasons.  Supporting documentation may be required. 

iv Minimum of 1 shift must be accrued to access long service 
leave. 

v Employees are entitled to apply for WorkCover as 
appropriate. 

vi Refer to Managing Healthcare personnel with SARS-CoV2 
Infection or Exposure to SARS-CoV2 (Queensland Health 
Managing Healthcare personnel approach). 

vii Where there is capacity to undertake flexible work 
arrangements, this should be investigated with the manager. 
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Required to quarantine/isolatei 

Symptomatic and unable to work Asymptomatic and able to work 
(COVID-well)v 

Contracted in the 
community 

Contracted 
through likely 

workplace 
exposure 

Paid special 
pandemic leave 
for long-term 

casualsii 
 

Paid special 
pandemic leave 

may be extended 
to short-term 

casuals on a case-
by-case basis 

Apply for 
WorkCoveriv 

Flexible work arrangements, where 
appropriatevi 

Where flexible work arrangements not 
possible 

Contracted in the 
community 

Contracted 
through likely 

workplace 
exposure 

Apply for 
WorkCoveriv 

Employee with positive COVID-19 test or possible COVID-19 infection 

Short-term and long-term casual employees 

Option for long 
term casual to use 

available long 
service leave 

(early access)iii 

Paid special 
pandemic leave 
for long-term 

casualsii 
 

Paid special 
pandemic leave 

may be extended 
to short-term 

casuals on a case-
by-case basis 

Option for long 
term casual to use 

available long 
service leave 

(early access)iii 

i This includes self-isolating/quarantining in accordance with 
Isolation for diagnosed cases of COVID-19 and management 
of close contacts Direction (No. 2) as amended from time to 
time. 

ii Paid special pandemic leave provisions are in accordance 
with Directive 01/20: Employment arrangements in the event 
of a health pandemic.  Maximum of 20 shifts across all leave 
reasons.  Supporting documentation may be required. 

iii Minimum of 1 shift must be accrued to access long service 
leave. 

iv Employees are entitled to apply for WorkCover as 
appropriate. 

v Refer to Managing Healthcare personnel with SARS-CoV2 
Infection or Exposure to SARS-CoV2 (Queensland Health 
Managing Healthcare personnel approach). 

vi Where there is capacity to undertake flexible work 
arrangements, this should be investigated with the manager. 
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