
 

 
Message from the Metro North Health Incident Controller - COVID-19 update 361 Tue 
22/02/2022 3:59 PM 
  

 
Dear colleagues, 
 

• Queensland restrictions 
• Recovery planning 
• Wellbeing resources 
• Returning to work after international travel 

 
Today there were 5583 reported new COVID cases in Queensland.  
 
Metro North remains on Tier 3 of our COVID response plan and the high risk category of 
the PPE matrix. We review our response tier weekly in line with the current level of 
COVID activity.  
 
Queensland restrictions 
The Premier has announced today that at 6pm on Friday 4 March some COVID 
restrictions will lift.  
 
Masks will no longer be mandatory in most places, such as cafes and shops, but will still 
be required in hospitals and aged care facilities, public transport and airports. Density 
limits will also be lifted for venues.  
 
While these restrictions are easing, we are still seeing a significant number of people in 
our community testing positive for COVID every day, so please keep up your hand 
hygiene, stay home if you’re unwell, and wear a mask in public places if you prefer.  
 
Most importantly, if you haven’t had your COVID booster yet, please take this step to 
protect yourself and your family.  
 
Recovery planning 
For the past few weeks we have been planning for our pandemic recovery phase.  
 
This includes what we will do with our fever clinics and testing sites, how we will manage 
COVID patients going forward, our vaccination services, and a review of our COVID 
response over the past two years.  
 
There will also be a debriefing process on what worked well, what do we need to keep, 
and what we don’t want to keep.  
 
I’ll keep you updated on the recovery planning over the next few weeks.  
 
Wellbeing resources 

https://metronorth.health.qld.gov.au/extranet/wp-content/uploads/sites/10/2021/12/covid-response-tier3.pdf


In today’s vidcast our Chief Allied Health Practitioner Mark Butterworth mentioned some 
wellbeing resources available to staff. You can find resources on the extranet and 
QHEPS including information about the peer responder and RUOK programs, training, 
and how to access the staff psychology service. 
 
There are also open door sessions with the staff psychologists across facilities that you 
can join for a supportive chat.  
 
Session Date/Times Teams Link 
STARS Monday 2:30 – 3:15pm Click here to join the meeting 

CABOOLTURE Monday 2:30 – 3:15pm Click here to join the meeting 

REDCLIFFE Tuesday 2:30 – 3:15pm Click here to join the meeting 

COH Thursday 2:30 – 3:15pm Click here to join the meeting 

TPCH Thursday 2:30 – 3:15pm Click here to join the meeting 

PUBLIC HEALTH Friday 2:30 – 3:15pm Click here to join the meeting 

METRO NORTH Friday 2:30 – 3:15pm Click here to join the meeting 

RBWH Thursday 12:30 – 1:15pm Click here to join the meeting 

 
The Culture and Wellbeing team also have some upcoming Maintaining Morale 
sessions: 

Expressing gratitude 
Monday 28th Feb  
10:00 – 10:20am 
and 12:00 – 12:20pm 

Click here to join the meeting 

Positivity and Joy 
Monday 7th March  
10:00 – 10:20am 
and 12:00 – 12:20pm 

Click here to join the meeting 

 
Returning to work after international travel  
Under Hospital Entry Direction (No.11) people returning from overseas cannot enter a 
hospital or healthcare facility in the first 14 days unless they have an exemption. This 
includes healthcare staff.  
  
To apply for an exemption, please follow these steps:     

1. Submit your exemption request via the Queensland Government 
exemptions portal.    
2. Choose the ‘General exemption from a health direction’ option 
(do not choose ‘specialist/essential worker’)  
3. Email the details of your request and your application reference 
number (RITM) to your directorate EOC, including your proposed return to 
work date. This will be provided to Metro North EOC.    
4. Metro North EOC will liaise with Health Directions and 
communicate the application outcome as soon as it is known.    

 
Information about fit testing and staff testing locations is available on the COVID 
extranet. The locations of vaccination clinics and pop up sites is available online.  
 
Regards,  
Louise O’Riordan 
Metro North Health Incident Controller 
________________________________________________________________   
      
Current Metro North Health tier activated – Tier 3    
Helpful links     

• Register your positive RAT result  
• Upload evidence of your vaccine or booster     
• Qld Health contact tracing list     
• Vaccination locations   

https://metronorth.health.qld.gov.au/extranet/coronavirus/staff-wellbeing
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTRiMjBiMTktZTJjNS00NDBmLTg5ZDQtM2NmYmZkNTkyNGFj%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22854ec97d-20b3-44c9-813b-a9f411091887%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTZiMTJjYjYtMDJiMi00OGE5LWFkNDctZTIxNGJmOTgxOTA5%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22854ec97d-20b3-44c9-813b-a9f411091887%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTUyOTNmYTgtNjU0Ni00MjY1LTlmYWEtZTJlZTBiMzZhZWJm%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22854ec97d-20b3-44c9-813b-a9f411091887%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_N2QzOTJkMmMtYjQ5OS00ODkxLWEzYzMtYmY1N2U0MmU1ZTI4%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22854ec97d-20b3-44c9-813b-a9f411091887%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjVhYTZlMWItZDNmYS00NjEyLTlhZGItNTczZDA0NGQxMGJi%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22854ec97d-20b3-44c9-813b-a9f411091887%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NGZjMTgwODMtOWI2YS00OTkzLWJlZmYtYjMwYTllMjg1MGFm%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22854ec97d-20b3-44c9-813b-a9f411091887%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjA2MmU3MTYtYzI4NC00NTkyLWI1NDktMDZmMTM4ZTI1ODZi%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22854ec97d-20b3-44c9-813b-a9f411091887%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzA5MTMxY2ItYmVhNy00OTlmLTk3NDctZjBlYjRlMWNjOWJh%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22854ec97d-20b3-44c9-813b-a9f411091887%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjkxZDBjNDQtOTE0OS00ZWQxLTgxNmQtMzc0Yjc1NmI1NWRj%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22548e65d1-2c16-4d4e-aefd-8fc77e5a63f2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjI0MzViNzQtYzIwZi00NDM1LWJiNGYtMmEwZThkZmM1MzI5%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%22548e65d1-2c16-4d4e-aefd-8fc77e5a63f2%22%7d
https://www.health.qld.gov.au/system-governance/legislation/cho-public-health-directions-under-expanded-public-health-act-powers/hospital-entry-direction
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/public-health-directions/exemptions
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/public-health-directions/exemptions
https://metronorth.health.qld.gov.au/extranet/coronavirus/fit-testing
https://metronorth.health.qld.gov.au/extranet/coronavirus/testing
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book/vaccination-locations
https://metronorth.health.qld.gov.au/extranet/wp-content/uploads/sites/10/2021/12/covid-response-tier3.pdf
https://www.qld.gov.au/rat-positive
https://hvh.health.qld.gov.au/
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/contact-tracing
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book/vaccination-locations


• Qld Health general COVID-19 page     
• Metro North COVID-19 extranet     
• COVID vidcast recordings on QHEPS   

 Metro North Health – overview of cases*        

 HHS      

  Patients managed by HHS      Fever clinics       

Total in-patients      
Virtual ward/ 

HITH/ 
similar      

      
Deaths**      

No. of 
clinics      

Presentations       

52 

ICU patients      
Yesterday      

 

ICU not 
ventilated     

ICU 
ventilated     

 

MN 
total     6 3 287 38 4 282  

                 

  
  

Norfolk 
Island 

total ****  

Total in-patients  

HITH /Home 
monitored 

Total cases 
including 
recovered 

Deaths Close Contacts in 
quarantine 

 

0  

ICU Not 
ventilated   ICU ventilated   

0 0 
 

7 107 0 1            
Data as at 22/02/2022  
**Metro North Health has 37 recorded deaths (one person a return traveller into NSW, who passed away in 
NSW)                  
*** As part of an Intergovernmental Agreement, from 1 January 2022 Metro North Health is providing a 
number of health support services to Norfolk Island. This includes advice and support to staff on island in 
terms of managing COVID patients.  The numbers in this section of the table refer to COVID patients 
who remain on Norfolk Island and are receiving direct care by staff on Norfolk Island.       

 

 
 
 
    

 
 

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19
https://metronorth.health.qld.gov.au/extranet/coronavirus
https://qheps.health.qld.gov.au/metronorth/coronavirus/vidcasts

