
 

 

 
21 April 2022 
 
Dear colleagues, 
 

• Tier 4 status update  
• Close contact restrictions  
• COVID-19 staff debrief survey  
• Friday’s vidcast  

 
There are 8,995 current reported COVID cases in Queensland today, with 577 COVID-19 
patients currently under Metro North care.  
 
Tier 4 status update 
 
A decision was made this morning that Metro North will remain at tier four of our COVID 
response plan throughout the long-weekend. For directorates with planned care, this may 
result in some complexities. We will continue to monitor the situation on a daily basis. 
 
Across Metro North today, there are 642 furloughed staff who are unable to attend work 
due to COVID. We have supported 108 staff who were close contacts to return to work 
under the Critically Essential Worker requirements.  
 
Close contact restrictions 
 
Many of you will be aware of the changes to close contact restrictions in New South Wales 
and Victoria that are due to commence from tomorrow. Please note that these changes 
have not yet been passed in Queensland to ensure we are past the peak of the current 
COVID-19 wave. We will provide details of any changes happening in Queensland as we 
receive confirmation.  
 
COVID-19 staff debrief survey  
 
We are delighted to see that 160 staff have already filled out the COVID-19 staff debrief 
survey. We want to hear from you about your experience of how Metro North has 
responded to the pandemic over the past two years – what worked well, what didn’t work 
well and how we can improve in the future. The survey only takes four minutes and will be 
open for two weeks. Your feedback is vital!  
 
 
 

https://metronorth.health.qld.gov.au/extranet/wp-content/uploads/sites/10/2022/04/covid-response-tier4-20220412.pdf
https://forms.office.com/r/7XKFfddfjR
https://forms.office.com/r/7XKFfddfjR


Friday’s vidcast  
 
Don’t forget out next vidcast will be this Friday at 10am, where you will hear from Metro 
North’s Chief Executive Jackie Hanson and Acting Executive Director Human Resources 
Peter Patmore. If you can’t join live, recordings of previous COVID vidcasts and Executive 
vidcasts are available online.  
 
Regards, 
 
Louise O’Riordan 
Metro North Health Incident Controller 
________________________________________________________________   
Current Metro North Health tier activated – Tier 4 
 
Helpful links     

• Register your positive RAT result  
• Upload evidence of your vaccine or booster     
• Vaccination locations   
• Qld Health general COVID-19 page     
• Metro North COVID-19 extranet     
• COVID vidcast recordings on QHEPS   
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Data as at 21/4/2022   
**Metro North Health has 63 recorded deaths (one person a return traveller into NSW, who passed away in 
NSW)                   
*** As part of an Intergovernmental Agreement, from 1 January 2022 Metro North Health is providing a number 
of health support services to Norfolk Island. This includes advice and support to staff on island in terms of 
managing COVID patients. The numbers in this section of the table refer to COVID patients who remain on 
Norfolk Island and are receiving direct care by staff on Norfolk Island 
 

 
 
 
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzJhMzExODQtMjA1Ni00ZTI2LTlhZjEtNDlkYTUzZmZlYTdh%40thread.v2/0?context=%7b%22Tid%22%3a%220b65b008-95d7-4abc-bafc-3ffc20c039c0%22%2c%22Oid%22%3a%2250a0c2ed-1c84-4fac-abc0-0f0459acab33%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
https://qheps.health.qld.gov.au/metronorth/coronavirus/vidcasts
https://qheps.health.qld.gov.au/metronorth/ce-vidcasts
https://qheps.health.qld.gov.au/metronorth/ce-vidcasts
https://metronorth.health.qld.gov.au/extranet/wp-content/uploads/sites/10/2022/04/covid-response-tier4-20220412.pdf
https://www.qld.gov.au/rat-positive
https://hvh.health.qld.gov.au/
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book/vaccination-locations
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19
https://metronorth.health.qld.gov.au/extranet/coronavirus
https://qheps.health.qld.gov.au/metronorth/coronavirus/vidcasts

