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Metro North Health is invested in developing our people leaders, and supporting you to
enable your staff to build on their skills and untap potential.

Find below what training is coming up for the rest of 2024 and into the start of 2025,
whether online or at your facility. 

Please forward this email or communicate the workshops on offer to your team.

Respect@Work training is everyone’s responsibility

Metro North managers are expected to model and promote safe and
inclusive workplaces with a zero tolerance towards sexual
harassment. It is important managers address inappropriate
behaviour promptly and monitor workspaces to make sure we are
delivering a safe work environment for our people.

Along with the recently adopted Respect@Work policy and improved way of reporting an incident,
two training packages have been developed to empower our staff and managers in preventing and
responding to sexual harassment in the workplace.

Please make time to complete both modules below and encourage your staff to take part in the
training for employees.

Training for employees – Register

The Respect@Work Employee Masterclass
is a 40-minute online learning module,
developed for all Metro North employees to
increase awareness and help staff understand
our standards when it comes to preventing
and responding to workplace sexual
harassment.
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Training for managers – Register

The Respect@Work Leader Masterclass is
an additional 40-minute online module that all
people leaders are urged to complete on top of
the Employee Masterclass module.
It specifically educates about our positive duty
in preventing sexual harassment, how to
support employees affected by sexual
harassment and the process of appropriately
reporting an incident.

Having trouble viewing this email? View Online
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https://comms.health.qld.gov.au/ch/92002/26vtcn/11536/ZK3ZxTnDlZVOcTmO0Qm1sEScjQUz4GrmZxu0lwPZ.pdf
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/common/leclassview/dowbt-0000280251
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/common/leclassview/dowbt-0000280254


Bespoke training for middle managers

The Metro North Aboriginal and Torres Strait Islander Social and Emotional Wellbeing team have
created a program of in-service sessions, designed to empower and support middle managers
navigate the unique needs of our Aboriginal and Torres Strait Islander employees. By fostering a
culture of wellbeing and understanding, we can enhance workplace morale, productivity, and
inclusivity.

Managers can register via TMS and find available dates at their facility. 

Multi-rater feedback – go from surviving to thriving

There is now even more information on QHEPS about the new multi-rater
feedback tool for leaders.

Feedback is important for you, as a leader – no matter how experienced –
highlighting areas of key strengths and potential growth helping you
become the best leader for your team.

When coupled with a tailored action plan and one-on-one coaching, the multi-rater feedback process
will support you to find approaches and resources within yourself to maximise your personal and
professional potential.

Find out more and register your interest

Did you know October is Cyber Security Awareness Month? Now is the perfect time for line
managers to check staff are up-to-date with their mandatory Cyber Security Essentials training.

To check if your staff have outstanding cyber security training, click the ‘My Teams’ tab on TMS
and encourage them to complete their training.
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https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/common/ledetail/0000014000
https://qheps.health.qld.gov.au/metronorth/hr/development/multi-rater-feedback
https://qheps.health.qld.gov.au/metronorth/hr/development/multi-rater-feedback
https://qheps.health.qld.gov.au/metronorth/hr/systems/lms
https://qheps.health.qld.gov.au/metronorth/hr/systems/lms


Feedback needed for new Capability Framework
Following on from the Have Your Say action groups, People & Culture
are updating the Metro North Capability Framework – which has a
purpose of providing a clear roadmap for our people when it comes to
professional development and career planning. 

This is an exciting opportunity for leaders across all disciplines and sites to help build a framework
that offers greater clarity of expected behaviours, guides quality performance discussions, improves
role design and supports the promotion of a culturally safe, inclusive and welcoming workplace.

Be part of the change. Please complete the EOI. 

Upcoming training

ONLINE 

31 Oct Virtual Courageous Conversation – The Experience TMS

31 Oct HR Fundamentals – Domestic and Family Violence – How to Support
Employees

TMS

06 Nov HR Fundamentals – Industrial Framework and Line Manager Decision
Making

TMS

12 Nov HR Fundamentals – Getting the most out of your PDP TMS

12 Nov Maximising Stakeholder Relationships TMS

13 Nov Management Essentials Finance – Workshop 1 TMS

19 Nov HR Fundamentals – Flexible Work Arrangements TMS

20 Nov Management Essentials Finance – Workshop 2 TMS

20 Nov Virtual Courageous Conversation – The Experience TMS

26 Nov HR Fundamentals – Complaints Management – Resolving Workplace
Concerns

TMS

09 Dec HR Fundamentals – Supporting employees through HR Matters TMS

18 Dec HR Fundamentals – Fostering Positive Workplaces and Relationships TMS

16 Jan Recruitment Fundamentals – Pre-employment Checks TMS

30 Jan Recruitment Fundamentals – Managing Conflicts of Interest TMS

03 Feb Recruitment Fundamentals – Referee Reports TMS

06 Feb Ignite Your Leadership Program – Session 1 TMS

11 Feb Personality and Performance Culture TMS

13 Feb Ignite Your Leadership Program – Session 2 TMS

18 Feb Solutions Thinking TMS

20 Feb Ignite Your Leadership Program – Session 3 TMS

20 Feb Maximising Stakeholder Relationships TMS
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https://forms.office.com/r/c8ZLT4PM3f
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000010720%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253DVirtual%252520Courageous%252520Conversations%2526selectedTab%253DLEARNINGEVENT%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Demplo000000000382800
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000012450
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000012443
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000012444
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/common/leclassview/class-0000235632
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail/cours000000000012746?classId=class000000000057414
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000012401
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail/cours000000000012847?classId=class000000000057882
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000010720%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253DVirtual%252520Courageous%252520Conversations%2526selectedTab%253DLEARNINGEVENT%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Demplo000000000382800
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000012448
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000012445
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000012441
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000013124%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253Drecruitment%252520fundamentals%2526selectedTab%253DLEARNINGEVENT%2526referrer%253Dtrue%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Demplo000000000111938
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000013120%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253Drecruitment%252520fundamentals%2526selectedTab%253DLEARNINGEVENT%2526referrer%253Dtrue%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Demplo000000000111938
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000013122%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253Drecruitment%252520fundamentals%2526selectedTab%253DLEARNINGEVENT%2526referrer%253Dtrue%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Demplo000000000111938
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail/cours000000000012741?classId=class000000000059035
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail/cours000000000010505?classId=class000000000057853
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail/cours000000000012741?classId=class000000000059035
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail/cours000000000010507?classId=class000000000059038
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail/cours000000000012741?classId=class000000000059035
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail/cours000000000012740?classId=class000000000059041


20 Feb Recruitment Fundamentals – Selection Report Writing TMS

26 Feb Virtual Courageous Conversation – The Experience TMS

27 Feb Ignite Your Leadership Program – Session 4 TMS

HERSTON

04 Nov Aboriginal and Torres Strait Islander Cultural Practice Program TMS

04 Nov Social and Emotional Wellbeing Program TMS

06 Nov Allied Health Clinical Supervision Training TMS

07 Nov Aboriginal and Torres Strait Islander Cultural Practice Program TMS

19 Nov Aboriginal and Torres Strait Islander Cultural Practice Program TMS

26 Nov Psychological First Aid – Applied TMS

04 Feb Management Essentials HR TMS

18 Feb The Science of Storytelling TMS

THE PRINCE CHARLES HOSPITAL

25 Oct Social and Emotional Wellbeing Program TMS

12 Nov Social and Emotional Wellbeing Program TMS

14 Nov Aboriginal and Torres Strait Islander Cultural Practice Program TMS

18 Nov Peer Responder Training EMAIL

20 Nov Aboriginal and Torres Strait Islander Cultural Practice Program TMS

11 Dec Aboriginal and Torres Strait Islander Cultural Practice Program TMS

CABOOLTURE

28 Oct Social and Emotional Wellbeing Program TMS

05 Nov Social and Emotional Wellbeing Program TMS

07 Nov Trauma Informed Care TMS

12 Nov Aboriginal and Torres Strait Islander Cultural Practice Program TMS

11 Dec Aboriginal and Torres Strait Islander Cultural Practice Program TMS

COMMUNITY & ORAL HEALTH - BRIGHTON
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https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000013121%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253Drecruitment%252520fundamentals%2526selectedTab%253DLEARNINGEVENT%2526referrer%253Dtrue%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Demplo000000000111938
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000010720%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253DVirtual%252520Courageous%252520Conversations%2526selectedTab%253DLEARNINGEVENT%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Demplo000000000382800
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail/cours000000000012741?classId=class000000000059035
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000003800%3Freturnurl%3Dcatalog%252Fsearch%253FselectedTab%253DLEARNINGEVENT%2526filter%253D%25257B%252522LOCATIONFACET%252522%25253A%25257B%252522label%252522%25253Anull%25252C%252522values%252522%25253A%25255B%25257B%252522facetValueId%252522%25253A%252522locat000000000003181%252522%25252C%252522facetValueLabel%252522%25253Anull%25257D%25255D%25257D%25252C%252522STARTDATEFACET%252522%25253A%25257B%252522label%252522%25253Anull%25252C%252522values%252522%25253A%25255B%25257B%252522facetValueId%252522%25253A%25252210%25252F15%25252F2024%252522%25252C%252522facetValueLabel%252522%25253Anull%25257D%25255D%25257D%25257D&context%3Duser&learnerId%3Demplo000000000382800
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https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000003800%3Freturnurl%3Dcatalog%252Fsearch%253FselectedTab%253DLEARNINGEVENT%2526filter%253D%25257B%252522LOCATIONFACET%252522%25253A%25257B%252522label%252522%25253Anull%25252C%252522values%252522%25253A%25255B%25257B%252522facetValueId%252522%25253A%252522locat000000000003181%252522%25252C%252522facetValueLabel%252522%25253Anull%25257D%25255D%25257D%25252C%252522STARTDATEFACET%252522%25253A%25257B%252522label%252522%25253Anull%25252C%252522values%252522%25253A%25255B%25257B%252522facetValueId%252522%25253A%25252210%25252F15%25252F2024%252522%25252C%252522facetValueLabel%252522%25253Anull%25257D%25255D%25257D%25257D&context%3Duser&learnerId%3Demplo000000000382800
https://mnhhs.sabacloud.com/Saba/Web_spf/A501PRD0053/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000003800%3Freturnurl%3Dcatalog%252Fsearch%253FselectedTab%253DLEARNINGEVENT%2526filter%253D%25257B%252522LOCATIONFACET%252522%25253A%25257B%252522label%252522%25253Anull%25252C%252522values%252522%25253A%25255B%25257B%252522facetValueId%252522%25253A%252522locat000000000003181%252522%25252C%252522facetValueLabel%252522%25253Anull%25257D%25255D%25257D%25252C%252522STARTDATEFACET%252522%25253A%25257B%252522label%252522%25253Anull%25252C%252522values%252522%25253A%25255B%25257B%252522facetValueId%252522%25253A%25252210%25252F15%25252F2024%252522%25252C%252522facetValueLabel%252522%25253Anull%25257D%25255D%25257D%25257D&context%3Duser&learnerId%3Demplo000000000382800
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29 Oct Trauma Informed Care TMS

31 Oct Allied Health Clinical Supervision Training TMS

13 Nov Coaching Conversations – Level 1 TMS

14 Nov Aboriginal and Torres Strait Islander Cultural Practice Program TMS

04 Dec Allied Health Clinical Supervision Training TMS

29 Jan Aboriginal and Torres Strait Islander Cultural Practice Program TMS

REDCLIFFE

30 Oct Aboriginal and Torres Strait Islander Cultural Practice Program TMS

04 Nov Coaching Responsibly – Level 3 TMS

26 Nov Coaching Conversations – Level 1 TMS

Please contact us if you would like to include some news in the Managers Memo.
4

We would love to know if this Managers Memo was valuable to you. Is there
something you’d like to see in a future edition?
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