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What is happening with our site? 
 
The Facility Services team has been working with our colleagues from Building and Engineering Maintenance 
Services (BEMS) to ensure that our hospital is prepared for this significant weather event. 
 
Infrastructure or equipment issues 
 
Staff should immediately report all infrastructure issues (e.g. roof leaks) and equipment failures to the Hospital 
Coordinator as a priority. The Hospital Coordinators will continue to be a central point of contact for any concerns or 
questions regarding hospital operations. 
 
What will happen if staff can’t get home and need to stay? 
 
Staff safety remains our key priority and we want to ensure you do not travel when it is unsafe to do so. 
 
Sleeping arrangements continue to be available onsite, on a case-by-case basis, for staff that cannot safely travel 
home after their shift.  
 
Staff that need to sleep onsite must register with the Hospital Coordinator by calling 3883 7090 / Ext 7090. Staff that 
register to sleep on site will also be provided food. 
 
A reminder to come to work to stay overnight and bring essential medication and additional supplies, including a 
change of clothes, toiletries, sleeping bag/swag, pillow, food and water. While we have made preparations to have 
enough equipment and supplies onsite, these may be limited in some circumstances. 
 
Where can staff park? 
 
Boom gates and paid parking arrangements have been reinstated in the multi-storey car park (MSCP) to normal 
operations. 
 
Day shift staff are no longer permitted to park in the patient and visitor car parks and are encouraged to use the 
Redcliffe Showgrounds staff-only car park. 
 
Remember to avoid parking on wet grass or areas where the ground is overly muddy; easy for cars to get bogged. 
Ensure you park out of the way of trees and where possible, park your car on higher ground. 
 
Staff transport to and from the car parks  

Staff are permitted to use the Redcliffe Hospital shuttle bus service during heavy rain.  

What is open on the campus? 

The Zouki cafés have reopened and returned to normal operating hours.  
 

Staff ID 

 
All staff must carry their staff ID at all times when travelling to and from work, as in the event of road closures, you may 
need to present ID to get through road closure sites. You may also need this to access free car parking. 
 
BTS Enquiries  
 
For all BTS enquiries, please contact Redcliffe Hospital switchboard as per standard process.   
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Staff questions 
 
Please email all questions and concerns to the Redcliffe Health Emergency Operations Centre (EOC) to ensure a 
prompt response is provided: eoc-redcliffe@health.qld.gov.au 
 
Our EOC is a team of multidisciplinary staff (see table below) from across Redcliffe Hospital who coordinate the flow of 
information during a disaster event and provide resources to staff, patients and visitors to support incident 
management and control. 
 
Members of the Redcliffe Hospital EOC will do 3 times daily rounding through the hospital to ensure staff are informed 
and kept up to date on key messaging and provide opportunities for staff to ask questions and raise concerns.  
 

RH EOC Role Lead 

1. Command Control  Cang Dang  

2. Deputy Command Control  Keith Von Dohren  

3. Workforce  

• Medical 

• Nursing 

• Allied Health  

 
Dr Alan Yan  
Keith Von Dohren 
Katrina Dunn 

4. Logistics  Janene Farr 

5. Finance  Kan Raykoo 

6. Clinical /Operations  Dr Alan Yan  

7. Site Management (Expansion Project) Ingrid Adamson 

8. Patient Flow  Darren Apps  

9. Communications  Craig Hardie  
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