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FACT SHEET – STARS SITE SPECIFIC INFO FOR STAFF 
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What is happening with our site? 
 
The Facility Services Team has been working with our colleagues from Building and Engineering Services to ensure 
that our hospital is prepared for this significant weather event. 
 
All loose equipment has been removed from balconies. Balcony doors and front entrance doors will be locked from 
automatically opening to prevent damage to the doors.  
 
Please continue to call the C & W Help Desk on 1300 785 113 to notify us of any breakdown tasks or building 
infrastructure failures both within and outside of hours. 
 
 
What will happen if staff can’t get home and need to stay? 
 
Staff safety remains our key priority and we want to ensure you do not travel when it is unsafe to do so. 
 
We are not requiring people to stay, but we are providing provisions if you are unable to get home safely.  Please 
discuss with your line manager or supervisor if required. 
 
If you need to stay, please bring a change of clothes, toiletries and any essential medication. 
 
If you are willing and able to bring your own bedding, we ask you to bring a pillow, and an air mattress or swag, sheets 
or sleeping bag. 
 
 
What about meals for staff? 
 

Staff who are unable to leave the site following the end of their shift will be provided meals. The meals provided will be 

pre-prepared for microwave heating. They will include options for staff with specific dietary requirements.  

STARS can use the lift to access the basement and pick up their meals from the kitchen. Dinner is available from 5pm 

to 7pm, and breakfast is available from 6am to 9am. A Food Service staff member will be there to assist.  

Meals can be taken to the staff rooms to eat. Alternative options are also available including purchasing food from the 
STARS retailers who remain open, with limited operating hours outlined below. 
 
Please bring snacks if you are concerned or have any special requirements. 
 
 
 
Where can staff park? 
 

Some free staff parking is still being provided to support your attendance at work. Staff may need to have ID badges 
ready to check on entry to car park. Staff not working onsite are not permitted to park in the car parks. We are very 
grateful to our onsite parking partners for their support. At the time of publication, the following applies: 

• The Point Parking car park on Bramston Terrace. The car park is accessible via Herston Road and Bramston 
Terrace. Free until this Wednesday morning. 

• STARS car park. Free until this Tuesday morning (7am). 

• Wilson Parking, Butterfield Street. Due to the Butterfield St, road closure, entry is via the internal road system 
Bunya Street (level 3). Free until this Tuesday morning (7am). 
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The RNA is now paid parking. Cornerstone Parking is providing staff parking for $14 /day with a staff ID (price usually 
reserved to those with a parking pass) for the flood-affected period only.  

 
 
Where can I keep across road closures? 
 
Staff can keep up to date on road closures here, including Butterfield St and Bowen Bridge Rd: Road Condition 
Information - QLDTraffic 
 
 
What is open on campus? 
 
Monday – Botanist, Herbert and Bramston café, Sushi Yado, Ezy Mart and Hello My Dear are all open. Boost remains 
closed today.  
 
Tuesday - All STARS’ retailers are expected to resume normal hours tomorrow (subject to staff availability.) 
 
 
Staff ID 
 
All staff must carry their staff ID at all times when travelling to and from work, as in the event of road closures, you may 
need to present ID to get through road closure sites. You may also need this to access free car parking. 
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