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Dear colleagues

This week A Current Affair profiled a patient story on a triple organ transplant at The
Prince Charles Hospital, that gave a recipient a chance of life. Last night | attended the
Jamieson Trauma Institute Showcase and enjoyed listening to projects which continue
changing the landscape of trauma care and recovery outcomes from major injury. These
services also help shape policy, and future advances in medicine and care.

These are just two examples of Metro North Health’s exceptionalism.

Whatever role you're doing, you're an essential part of the team. Clinical staff provide
direct care to patients, but supporting them are administration staff, cleaners, food
services, security officers, tradespeople, translators, scientists, and many other specialists
in non-clinical fields who are all doing your parts to ensure patients are getting the care
they need at the right time.

So today, the first Friday in March, is Employee Appreciation Day. On behalf of the Metro
North Board, I'd like to let you all know how valued you are as members of the Metro

North Health team.

Thank you to every member of the Metro North Health team doing your bit to help our
organisation deliver safe, high quality and sustainable patient care.

Please be kind to each other and remember to be kind to yourself.

Best wishes,
Bernard
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We uphold our commitment to health equity through our Values in Action Q’M“ES
i

Metro North Health acknowledges the Traditional Custodians of the Land upon
which we live, work and walk, and pay our respects to Elders both past and present.

Metro North Health’s vision

Creating healthier futures together—where
innovation and research meets compassionate
care and community voices shape our services.
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