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Dear CKW Team,
Following the announcement regarding the permanent appointment of Jamie Spencer as
Executive Director of the Caboolture, Kilcoy and Woodford Directorate, | wanted to take a

moment to personally thank you all for your support over the past six months.

The CKW directorate is filled with the most amazing and dedicated people, and | have
enjoyed the opportunity to be part of such a great family.

I will continue to act in the role until Jamie starts in July and | will ensure a seamless
transition in welcoming Jamie to our directorate.

CKW is on an upward trajectory with a growing population and the Metro North strategic
direction for CKW is to become more self-sufficient, so we can look after our patients as

close to home as possible.

It is predicted that CKW will eventually be the centre of the northern hub of Metro North
Health Services providing care to our very varied community.

To achieve this, CKW will need to continue improving what we do as our daily business and
innovate our way to a new future.

I would like all of the CKW family to help Jamie achieve this quality improvement and
transformation.

As a favour, | would also like to ask people to reflect on the statements below and see if
they resonate.

Procedures are for the average: each patient is unique.
To do what is right is harder than following rules.

To be kind is harder than following the rules.


https://metronorth.health.qld.gov.au/extranet/online-forms/message-feedback

To innovate is harder than following the rules.

To define ourselves by what we can do is harder than defining ourselves by what we will
not do.

Please do the right thing.
Be kind,

Think clearly,
Ask for advice.

Kind Regards
Dr Ted Chamberlain

Acting Executive Director,
Caboolture, Kilcoy and Woodford
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We uphold our commitment to health equity through our Values in Action QALUES

Respect | Integrity | Compassion | High Performance | Teamwork wACTION

Metro North Health’s vision

Creating healthier futures together—where
innovation and research meets compassionate Queensland
care and community voices shape our services. Government
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