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Acknowledgement of Country

Metro North Health respectful acknowledges the Traditional Owners and Custodians of the land across
Queensland where our health services are located. We also pay our respects to the Aboriginal and Torres
Strait Islander Elders and valued persons past, present and future and recognise the strength and
resilience that Aboriginal and Torres Strait Islander people and their ancestors have displayed in laying
strong foundations for the generations that follow. For it is through building joint understanding of land,
wind, water, and community that we work together to reduce health inequities.

Purpose and intent

This toolkit summarises specific resources internal and external support services that may be utilised
throughout the Sad News and Sorry Business to support and assist Metro North Health Aboriginal and
Torres Strait Islander staff members and managers.

The primary purpose of this toolkit is to guide and assist by offering information that align with the Sad
News and Sorry Business Leave (Bereavement and Grief Leave) Guideline.

The Development of the Sad News and Sorry Business Guideline and Toolkit are a direct response to the
Metro North Health Equity Strateqy 2025-2028 - Action 1.2d, development of guidelines to support
Aboriginal and Torres Strait Islander staff and manager during Sad News, sorry Business, and other cultural
events by June 2026.

The Sad News and Sorry Business Leave (Bereavement and Grief Leave) Guideline acknowledges the
cultural obligations related to Sad News and Sorry Business for Aboriginal employees and Torres Strait
Islander employees. The purpose of these guidelines is to outline the paid and unpaid leave entitlements
available to Aboriginal employees and Torres Strait Islander employees experiencing bereavement and
grief. In addition, information regarding available support and escalation mechanisms are provided.

These guidelines and toolkit should be read in conjunction with the following documents:
e QH C.11 Bereavement and compassionate leave

e QH C.7 Special Leave

e QH C.51 Annual / recreation leave

e Metro North Anti-Racism Policy 010028

e Aboriginal and Torres Strait Islander Health Workforce (Queensland Health) Certified Agreement
(No. 2) 2023 (CB/2024/39)

e Aboriginal and Torres Strait Islander Health Workforce Cultural Leave.

e Applicable Awards and Enterprise Bargaining Agreements

e Metro North Health HR Sub-delegation Manual

e QH Sad News, Sorry Business: Guidelines for caring for Aboriginal and Torres Strait Islander people
through death and dying.

Scope and target audience

This toolkit applies to:

e All Metro North Hospital and Health Service (Metro North Health) Aboriginal employees and Torres
Strait Islander employees.

¢ All Metro North Health Line Managers and Team Leaders.
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https://qheps.health.qld.gov.au/__data/assets/pdf_file/0025/3463126/010649.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0025/3463126/010649.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2022/04/mn-health-equity-strategy.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0033/395772/qh-pol-107.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0034/395683/qh-pol-231.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/396032/qh-pol-100.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0027/3174471/010028.pdf
https://www.qirc.qld.gov.au/sites/default/files/2024-06/2024_cb39.pdf
https://www.qirc.qld.gov.au/sites/default/files/2024-06/2024_cb39.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0023/3167006/fs-cultural-leave.pdf
https://www.careers.health.qld.gov.au/working-for-us/awards-agreements-and-orders/enterprise-bargaining-agreement
https://qheps.health.qld.gov.au/metronorth/about/governance/delegations
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/151736/sorry_business.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/151736/sorry_business.pdf

Support Resources

Internal Resources and Policies

Aboriginal and Torres Strait
Islander - Sad news, Sorry
Business: Guidelines for caring
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Islander people through death
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https://www.health.qld.gov.au/__data/assets/pdf_file/0023/151736/sorry_business.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/151736/sorry_business.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/151736/sorry_business.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/151736/sorry_business.pdf
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https://www.health.qld.gov.au/system-governance/policies-standards/doh-policy/policy/qh-pol-107.pdf
https://www.health.qld.gov.au/system-governance/policies-standards/doh-policy/policy/qh-pol-107.pdf
https://www.health.qld.gov.au/system-governance/policies-standards/doh-policy/policy/qh-pol-107.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0034/395683/qh-pol-231.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/396032/qh-pol-100.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0025/3324922/010568.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0025/3324922/010568.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0025/3324922/010568.pdf
https://www.qirc.qld.gov.au/sites/default/files/2024-06/2024_cb39.pdf
https://www.qirc.qld.gov.au/sites/default/files/2024-06/2024_cb39.pdf
https://www.qirc.qld.gov.au/sites/default/files/2024-06/2024_cb39.pdf
https://www.health.qld.gov.au/system-governance/policies-standards/doh-policy/policy/qh-pol-107.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0034/395683/qh-pol-231.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/396032/qh-pol-100.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0025/3324922/010568.pdf
https://www.qirc.qld.gov.au/sites/default/files/2024-06/2024_cb39.pdf

Queensland Health — Aboriginal
and Torres Strait Islander Health
Workforce Cultural Leave
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https://qheps.health.qld.gov.au/__data/assets/pdf_file/0023/3167006/fs-cultural-leave.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0023/3167006/fs-cultural-leave.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0023/3167006/fs-cultural-leave.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0023/3167006/fs-cultural-leave.pdf
https://www.fairwork.gov.au/sites/default/files/2024-06/fd-first-nations-people-supporting-sorry-business-fact-sheet.pdf
https://www.fairwork.gov.au/sites/default/files/2024-06/fd-first-nations-people-supporting-sorry-business-fact-sheet.pdf
https://www.fairwork.gov.au/sites/default/files/2024-06/fd-first-nations-people-supporting-sorry-business-fact-sheet.pdf
https://qheps.health.qld.gov.au/metronorth/a-tsihealth/staff-support/sewb-program
https://qheps.health.qld.gov.au/metronorth/a-tsihealth/staff-support/sewb-program
https://cdn.prod.website-files.com/61ef8a4fe1c6faaa593e22eb/651f46a4914c11ca17003fe2_Grief%2C%20loss%2C%20and%20%E2%80%98Sorry%20Business%E2%80%99.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0023/3167006/fs-cultural-leave.pdf
https://www.fairwork.gov.au/sites/default/files/2024-06/fd-first-nations-people-supporting-sorry-business-fact-sheet.pdf
https://qheps.health.qld.gov.au/metronorth/a-tsihealth/staff-support/sewb-program
https://cdn.prod.website-files.com/61ef8a4fe1c6faaa593e22eb/651f46a4914c11ca17003fe2_Grief%2C%20loss%2C%20and%20%E2%80%98Sorry%20Business%E2%80%99.pdf
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https://griefline.org.au/
https://www.beyondblue.org.au/
https://www.grief.org.au/
https://rednosegriefandloss.org.au/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=video&cd=&cad=rja&uact=8&ved=2ahUKEwi1kZT_gJOPAxVcS2wGHdzqNr0QtwJ6BAgREAI&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DTsRRDn1o8r0&usg=AOvVaw1Y7BFi9ufdYB_EUjmhuLc6&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=video&cd=&cad=rja&uact=8&ved=2ahUKEwi1kZT_gJOPAxVcS2wGHdzqNr0QtwJ6BAgREAI&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DTsRRDn1o8r0&usg=AOvVaw1Y7BFi9ufdYB_EUjmhuLc6&opi=89978449
https://www.beyondblue.org.au/
https://www.grief.org.au/
https://rednosegriefandloss.org.au/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=video&cd=&cad=rja&uact=8&ved=2ahUKEwi1kZT_gJOPAxVcS2wGHdzqNr0QtwJ6BAgREAI&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DTsRRDn1o8r0&usg=AOvVaw1Y7BFi9ufdYB_EUjmhuLc6&opi=89978449
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=video&cd=&cad=rja&uact=8&ved=2ahUKEwixu7rygJOPAxW5R2wGHYUHDfAQtwJ6BAgUEAI&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D3pr5rSZeAcU&usg=AOvVaw0T3Nfbk6mW2NCMpMP9qkm-&opi=89978449
https://www.youtube.com/watch?v=7KgTuywC6BY
https://www.youtube.com/watch?v=7KgTuywC6BY
https://www.youtube.com/watch?v=7KgTuywC6BY
https://www.cemeteries.nsw.gov.au/sites/default/files/2023-12/guidelines-for-aboriginal-cultural-and-spiritual-requirements-for-burial-and-cremation-in-nsw.pdf
https://www.cemeteries.nsw.gov.au/sites/default/files/2023-12/guidelines-for-aboriginal-cultural-and-spiritual-requirements-for-burial-and-cremation-in-nsw.pdf
https://www.cemeteries.nsw.gov.au/sites/default/files/2023-12/guidelines-for-aboriginal-cultural-and-spiritual-requirements-for-burial-and-cremation-in-nsw.pdf
https://headspace.org.au/assets/School-Support/Remembering-a-young-person-Memorials-and-important-events-in-Aboriginal-and-Torres-Strait-Islander-communities-web.pdf
https://headspace.org.au/assets/School-Support/Remembering-a-young-person-Memorials-and-important-events-in-Aboriginal-and-Torres-Strait-Islander-communities-web.pdf
https://headspace.org.au/assets/School-Support/Remembering-a-young-person-Memorials-and-important-events-in-Aboriginal-and-Torres-Strait-Islander-communities-web.pdf
https://headspace.org.au/assets/School-Support/Remembering-a-young-person-Memorials-and-important-events-in-Aboriginal-and-Torres-Strait-Islander-communities-web.pdf
https://headspace.org.au/assets/School-Support/Remembering-a-young-person-Memorials-and-important-events-in-Aboriginal-and-Torres-Strait-Islander-communities-web.pdf
https://uq.pressbooks.pub/languageofrelationships/chapter/passing-of-an-elder-or-valued-person/
https://uq.pressbooks.pub/languageofrelationships/chapter/passing-of-an-elder-or-valued-person/
https://uq.pressbooks.pub/languageofrelationships/chapter/passing-of-an-elder-or-valued-person/
https://www.creativespirits.info/aboriginalculture/people/mourning-an-aboriginal-death
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=video&cd=&cad=rja&uact=8&ved=2ahUKEwixu7rygJOPAxW5R2wGHYUHDfAQtwJ6BAgUEAI&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D3pr5rSZeAcU&usg=AOvVaw0T3Nfbk6mW2NCMpMP9qkm-&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwiy3MDigJOPAxXke2wGHQDQABcQwqsBegQIFhAH&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D7KgTuywC6BY&usg=AOvVaw3IUiS7rnJfMRkXm3_2_Av0&opi=89978449
https://www.cemeteries.nsw.gov.au/sites/default/files/2023-12/guidelines-for-aboriginal-cultural-and-spiritual-requirements-for-burial-and-cremation-in-nsw.pdf
https://headspace.org.au/assets/School-Support/Remembering-a-young-person-Memorials-and-important-events-in-Aboriginal-and-Torres-Strait-Islander-communities-web.pdf
https://uq.pressbooks.pub/languageofrelationships/chapter/passing-of-an-elder-or-valued-person/
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https://carearoundloss.stillbirthcre.org.au/wp-content/uploads/2023/05/Understanding-what-happened-to-bub_Indigenous-Parent-Brochure.pdf
https://carearoundloss.stillbirthcre.org.au/wp-content/uploads/2023/05/Understanding-what-happened-to-bub_Indigenous-Parent-Brochure.pdf
https://palliativecareqld.org.au/wp-content/uploads/2023/12/Yarning-about-Sad-News-and-Sorry-Business-web.pdf
https://palliativecareqld.org.au/wp-content/uploads/2023/12/Yarning-about-Sad-News-and-Sorry-Business-web.pdf
https://www.grief.org.au/Common/Uploaded%20files/Reconciliation%20Action%20Plan/ATSI%20Grief%20and%20Bereavement_Professional%20Resource.pdf
https://www.grief.org.au/Common/Uploaded%20files/Reconciliation%20Action%20Plan/ATSI%20Grief%20and%20Bereavement_Professional%20Resource.pdf
https://www.grief.org.au/Common/Uploaded%20files/Reconciliation%20Action%20Plan/ATSI%20Grief%20and%20Bereavement_Professional%20Resource.pdf
https://bugmybarbook.org.au/chapters/sorry-business/
https://www.business.qld.gov.au/running-business/employing/culturally-safe-workplaces/first-nations-employees
https://www.business.qld.gov.au/running-business/employing/culturally-safe-workplaces/first-nations-employees
https://healthinfonet.ecu.edu.au/key-resources/resources/40671/?title=During+sad+news+and+sorry+business++information+for+family&contenttypeid=1&contentid=40671_1
https://healthinfonet.ecu.edu.au/key-resources/resources/40671/?title=During+sad+news+and+sorry+business++information+for+family&contenttypeid=1&contentid=40671_1
https://www.grief.org.au/Common/Uploaded%20files/Reconciliation%20Action%20Plan/ATSI%20Grief%20and%20Bereavement_Professional%20Resource.pdf
https://bugmybarbook.org.au/chapters/sorry-business/
https://www.business.qld.gov.au/running-business/employing/culturally-safe-workplaces/first-nations-employees
https://healthinfonet.ecu.edu.au/key-resources/resources/40671/?title=During+sad+news+and+sorry+business++information+for+family&contenttypeid=1&contentid=40671_1
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https://cspm.csyw.qld.gov.au/practice-kits/safe-care-and-connection/working-with-aboriginal-and-torres-strait-islander/seeing-and-understanding/the-meaning-of-family-in-aboriginal-and-torres-str
https://cspm.csyw.qld.gov.au/practice-kits/safe-care-and-connection/working-with-aboriginal-and-torres-strait-islander/seeing-and-understanding/the-meaning-of-family-in-aboriginal-and-torres-str
https://cspm.csyw.qld.gov.au/practice-kits/safe-care-and-connection/working-with-aboriginal-and-torres-strait-islander/seeing-and-understanding/respect-for-cultural-protocols-and-practices#Sorry_Business_and_tombstone_unveiling
https://cspm.csyw.qld.gov.au/practice-kits/safe-care-and-connection/working-with-aboriginal-and-torres-strait-islander/seeing-and-understanding/respect-for-cultural-protocols-and-practices#Sorry_Business_and_tombstone_unveiling
https://cspm.csyw.qld.gov.au/practice-kits/safe-care-and-connection/working-with-aboriginal-and-torres-strait-islander/seeing-and-understanding/respect-for-cultural-protocols-and-practices#Sorry_Business_and_tombstone_unveiling
https://www.creativespirits.info/resources/movies/australias-lost-generation-aboriginal-youth-suicide
https://swsphn.com.au/wp-content/uploads/2024/05/sorry-business-2024.pdf
https://swsphn.com.au/wp-content/uploads/2024/05/sorry-business-2024.pdf
https://aifs.gov.au/research/family-matters/no-35/torres-strait-islander-family-life
https://aifs.gov.au/research/family-matters/no-35/torres-strait-islander-family-life
https://aifs.gov.au/research/family-matters/no-35/torres-strait-islander-family-life
https://aifs.gov.au/research/family-matters/no-35/torres-strait-islander-family-life
https://aso.gov.au/titles/documentaries/tombstone-unveiling/clip2/#:%7E:text=In%20Torres%20Strait%20Islander%20culture,sets%20out%20obligations%20to%20kin.
https://aso.gov.au/titles/documentaries/tombstone-unveiling/clip2/#:%7E:text=In%20Torres%20Strait%20Islander%20culture,sets%20out%20obligations%20to%20kin.
https://aso.gov.au/titles/documentaries/tombstone-unveiling/clip2/#:%7E:text=In%20Torres%20Strait%20Islander%20culture,sets%20out%20obligations%20to%20kin.
https://aso.gov.au/titles/documentaries/tombstone-unveiling/clip2/#:%7E:text=In%20Torres%20Strait%20Islander%20culture,sets%20out%20obligations%20to%20kin.
https://aso.gov.au/titles/documentaries/tombstone-unveiling/clip2/#:%7E:text=In%20Torres%20Strait%20Islander%20culture,sets%20out%20obligations%20to%20kin.
https://aso.gov.au/titles/documentaries/tombstone-unveiling/clip2/#:%7E:text=In%20Torres%20Strait%20Islander%20culture,sets%20out%20obligations%20to%20kin.
https://healthqld.sharepoint.com/:w:/r/teams/SadNewsSorryBusinessToolkit/Shared%20Documents/Sad%20News%20Sorry%20Business%20-%20Toolkit/Staff/Family%20Structures.docx?d=w8d5c921774a84019a22e69b9638f75c0&csf=1&web=1&e=q7D82x
https://healthqld.sharepoint.com/:w:/r/teams/SadNewsSorryBusinessToolkit/Shared%20Documents/Sad%20News%20Sorry%20Business%20-%20Toolkit/Staff/Family%20Structures.docx?d=w8d5c921774a84019a22e69b9638f75c0&csf=1&web=1&e=q7D82x
https://cspm.csyw.qld.gov.au/practice-kits/safe-care-and-connection/working-with-aboriginal-and-torres-strait-islander/seeing-and-understanding/the-meaning-of-family-in-aboriginal-and-torres-str
https://cspm.csyw.qld.gov.au/practice-kits/safe-care-and-connection/working-with-aboriginal-and-torres-strait-islander/seeing-and-understanding/respect-for-cultural-protocols-and-practices#Sorry_Business_and_tombstone_unveiling
https://www.creativespirits.info/resources/movies/australias-lost-generation-aboriginal-youth-suicide
https://swsphn.com.au/wp-content/uploads/2024/05/sorry-business-2024.pdf

Metro North Cultural Capability Officers

Surgical, Treatment and Rehabilitation Service STARS_CC@health.qgld.gov.au
(STARS)

Royal Brisbane and Women’s Hospital (RBWH) RBWH_CCO@health.qld.gov.au

Royal Brisbane and Women'’s Hospital (RBWH) MNMHDiretorAboriginalandTorresStraitlslanderHealt

Mental Health h@health.qov.au

The Prince Charles Hospital (TPCH) CulturalCapabilityOfficerTPCH@health.gld.gov.au
Community and Oral Health COH'A_TS|_HLTHTeam@hea|thqldgovau
Redcliffe Hospital (REDH) CulturalCapabilityOfficer-

Redcliffe@health.gld.gov.au

Caboolture and Kilcoy Hospitals and Woodford CKW_CCO_Engage@health.qld.gov.au
Corrections Health (CKW)

Culturally Significant Dates

Significant Day Background Date

Anniversary of National Apology  On 13 February 2008, prime Minister Kevin February 13
Day Rudd Delivered the National Apology to

Australia’s Aboriginal peoples and Torres

Strait Islander peoples for the injustices of

past government policies, particularly to the

Stolen Generations

National Close the Gap Day National Close the Gap Day is an annual March 20
event that raises awareness and seeks to
close the gap with respect to life expectancy,
child mortality, educational and employments
outcomes between Aboriginal peoples and
Torres Strait Islander peoples, and non-
Indigenous Australians

National Sorry Day National Sorry Day provides an opportunity May 26
for people to come together and share the
journey towards healing for the Stolen
Generations, their families and communities

1967 Referendum The 1967 Referendum was a landmark May 27
achievement following decades of activism by
Aboriginal and Torres Strait Islander and non-
Indigenous people, where more than 90
percent of Australians voted in favour of
amending two sections of the Australian
Constitution

Sad News and Sorry Business Toolkit Printed versions are uncontrolled Page 12 of 13



National Reconciliation Week

Mabo Day

Coming of the Light

NAIDOC Week

National Aboriginal and Torres

Strait Islander Children’s Day

Indigenous Literacy Day

Anniversary of the UN
declaration on the rights of
indigenous people

Sad News and Sorry Business Toolkit

National Reconciliation Week celebrations
commemorate two significant milestones in
the reconciliation journey — the anniversaries
of the successful referendum 1967
Referendum and the High Court Mabo
decision

On 3 June 1992, the high court of Australia
overturned the principle of “terra nullius” or
“nobody’s land” as claimed by the British
when they first arrived in this country. The
decision paved the way for Native Title
legislation

The Coming of the Light is celebrated
annually by Torres Strait Islander peoples. It
marks the adoption of Christianity through the
island communities during the late nineteenth
century

NAIDOC Week celebrations are held across
Australia to celebrate history, culture and
achievements of Aboriginal and Torres Strait
Islander peoples

National Aboriginal and Torres Strait Islander
Children’s Day is an opportunity for all
Australians to learn about the crucial impact
community, culture and family play in the life
of every Aboriginal and Torres Strait Islander
child

Indigenous Literacy Day is a national
celebration of culture, stories, language and
literacy. This day raises awareness of the
disadvantages experienced in remote
communities and advocates for more access
to literacy resources

The United Nations declaration on the rights
of Indigenous peoples (UNDRIP) was
adopted by the General Assembly on
Thursday 13 September 2007

Printed versions are uncontrolled

May 27 to June 3

June 3

July 1

6 to 13 July

August 4

September 3

September 13
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