
Free patient Wi-Fi
A free patient Wi-Fi service is available for patients and their families at Royal Brisbane and Women’s 
Hospital. The Wi-Fi will allow you to stream entertainment and stay connected to friends and family.  
The free service works on any Wi-Fi enabled device and is available 24/7. Don’t forget to bring your 
laptop, mobile phone or other Wi-Fi enabled device when you come to hospital.

Two easy steps to connect
1.	 Select the MetroNorth-PatientWiFi network on your device.
2.	 Read the Metro North Wi-Fi Internet Terms of Use. Should you agree and accept you will be connected 

to the free WiFi service.

MyStay@RBWH
Royal Brisbane and Women’s Hospital has launched a patient entertainment platform, MyStay@RBWH, 
to help patients connect to a range of free-to-air entertainment and music options, health and wellness 
tools and hospital information during their hospital stay. 

To access MyStay@RBWH, visit metronorth.health.qld.gov.au/rbwh-wifi/entertainment or scan the QR 
code below. 

Please note that MyStay@RBWH contains links to external websites, therefore you may be required to 
create a personal log-in to access the content. Many of these websites are completely free, however 
some require a paid subscription. Royal Brisbane and Women’s Hospital does not supply paid 
streaming services to patient.

Televisions
Royal Brisbane and Women’s Hospital is currently transitioning from physical televisions to the digital  
patient entertainment platform MyStay@RBWH outlined above. You may have access to a physical 
television while in hospital, however this cannot be guaranteed and we strongly recommend you bring 
your own digital device with you. Free to air television will continue to be available in patient lounges and 
common areas of the hospital. 
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