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“What matters to you?” aims to encourage and support more 
meaningful conversations between people who provide healthcare 
and the people, families and carers who receive healthcare.

Join the “What matters 
to you?” conversation

What 
matters  
to you?

Ask What Matters.  
Listen to What Matters.  

Do What Matters.

PATIENTS: https://metronorth.health.qld.gov.au/ 
rbwh/patients-and-visitors/your-care-in-hospital  
STAFF: For resources to support practice improvement go to https://
qheps.health.qld.gov.au/rbwh and search ‘Shared decision making’

For more information 


