
 Improving health care experiences

Feedback &
Suggestions

Redcliffe Hospital 
Your hospital 
Your say

Scan the 
QR code 
to submit 
online

In case of an emergency, call 000.
This form is not for seeking medical advice.

Redcliffe Hospital welcomes your 
comments and feedback. We take your 
privacy seriously. You do not have to 
provide your details and can provide 
feedback anonymously.

If you provide your contact details, we 
may get in touch to talk more about 
how we can improve our hospital.
Name: ..........................................................

Address: ......................................................

....................................................................

Telephone: ...................................................

Email: ..........................................................

Date: ...........................................................
Once completed
• Hand this form to a staff member, or
• Mail to: Consumer Liaison Officer,

Redcliffe Hospital, Anzac Avenue,
Redcliffe QLD  4020

• Email: Redh-Feedback@health.qld.gov.au

Thank you for taking the time to
provide your feedback.

How can you provide feedback?
Talk to a staff member or ask to speak to the 
manager of the area 

Indigenous Hospital Liaison Officer
IHLO-Redcliffe@health.qld.gov.au

Complete this form and hand it to a staff 
Member

Phone the Consumer Liaison Officer on 
(07) 3883 7043 or (07) 3883 7728

Write to:
Consumer Liaison Officer
Redcliffe Hospital
REDCLIFFE QLD 4020

Email 
Redh-Feedback@health.qld.gov.au

Visit 
www.metronorth.health.qld.gov.au/redcliffe

The Office of the Health Ombudsman (OHO) is 
Queensland’s free and independent health service 
complaints agency.

If you are not satisfied with a health service provided 
to you or someone in your care, then it’s your right to 
make a complaint. Before making a compliant with the 
OHO, try talking with the health service provider.

Visit the OHO’s website for advice on talking with your 
provider.

If you are not satisfied with their response or feel 
uncomfortable talking with your provider directly, 
contact the OHO on 133 OHO (133 646) or visit  
www.oho.qld.gov.au.

Do you need an interpreter? 
Please see a staff member

People who use this service have given feedback on this 
information
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Do you need an interpreter?  
Please see a staff member

Are you: □ Patient  □ Family/Carer  □ Other .............................................................  
Ward/Clinic/Service your feedback is about? ............................................................

What did we do well?      What could have been better? Any other suggestions?      
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