Surgical Treatment and Rehabilitation Service (STARS)

Visiting Patients at STARS

Brain Injury Rehabilitation Unit

We encourage family and friends to visit patients during their stay. Children accompanied by an
adult are also most welcome. Please check with staff about visiting hours, therapy, and rest
schedules if you are unsure when will be the best time to visit.

Ward 5A

Ward 5A is a secure ward. Visitors can access
the ward by pressing the intercom button on the
left of the entry door. After entering, please
close the door. To exit, see one of the team
who can unlock the door for you.

Visiting Patients After a Brain Injury

Some patients may need to have a low
stimulus environment to help them with their
recovery. At times it may be required to limit the
number of visitors per day or the number of
people visiting at any one time.

Accessing the Hospital After Hours

Access to the hospital is restricted between 9pm and 6am. Where access is required outside of
these hours, security can be contacted via the intercoms that are based at each of the entrances
to STARS.

Contact Details

STARS General Enquiries: 07 3647 7111 Ward 5A Reception: 07 3647 6753
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