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Metro North Hospital and Health Service
Sony Foundation Director Chris White, Health Minister Steven Miles, Premier Annastacia Palaszczuk, Deputy- Executive Director Operations Dr David Rosengren, Sony Foundation
CEO Sophie Ryan and inspirational cancer survivor Anika Dean with a $1.8 million boost for our new youth cancer ‘You Can’ centre to open in early 2019.

Work starts on a new $340 million specialist public health facility

3

Midwife of the Year announcement

4

Caboolture Hospital 25th anniversary

4

Celebrating research

5

New program to reduce Hepatitis C

5

Health Consumers Queensland Annual Forum

6

Feeling the love at Patient Experience Week

6

Queenslander! Now 5 million strong!

7

NeoRESQ has expanded

7

Nundah House opens for mental health consumers

8

Redcliffe Hospital’s Infrastructure Renewal and Refurbishment

8

Rehabilitation and surgery centre to lead innovation

9

Milestone for Redcliffe Hospital Emergency Department

9

Heart in a box to save lives

10

Respiratory program gets Fred back on track

11

Family Fun Day celebrates NAIDOC Week

12

Nicole embraces new Ngarrama Royal Caseload Manager role

13

NDIS becomes a game changer for Matt

13

Anzac spirit lives on at Brighton

14

Consumers partner with staff to lead the way

14

Healthy Careers in healthcare

15

Thongs make huge difference to healthcare for remote patients

15

Metro North welcomes Indigenous school-based trainees

17

Indigenous hip-hop oral health video

17

Saying thank you to nurses and midwives

18

Doctors warn kids to play safe this winter

18

You Can fight cancer
at new hub at RBWH
Metro North Hospital and Health Services’ largest hospital
will soon be home to the state’s only public specialised
adolescent and young adult cancer centre thanks to the
collaborative efforts of Sony Foundation and the Royal
Brisbane and Women’s Hospital (RBWH).
Premier Annastacia Palaszczuk recently announced the centre is set
to open in early 2019 thanks to a $1.8 million donation from Sony
Foundation and a $500,000 funding commitment from Queensland
Health to support adolescents and young adults aged 15 to 25
undergoing cancer treatment.
“This state-of-the-art purpose built centre will benefit youth cancer
patients, and act as a hub for clinical research to advance treatment
and increase survival rates,” Premier Palaszczuk said.
“It will also address a gap in care and support that can sometimes
exist between paediatric and adult health services, and will offer
adolescents and young adults the best possible chance to respond
to their diagnosis and treatment.”
Minister for Health and Ambulance Services Steven Miles said the
dedicated centre will be a social hub where they can meet people
of a similar age who are facing the same emotional and physical
issues, where they can hang out in age-appropriate relaxation
spaces with the latest technology.
“I am pleased this new centre will be a place of solitude, comfort
and comradery for these young patients to enjoy activities together
and support each other.”
Continued on page 2 >

Message from the Board Chair
and Chief Executive
Dear colleagues,
As Australia’s largest hospital and health
service, we provided 2.8 million moments
of care last year. We are striving to make
every one of those interactions a positive
experience, where every patient feels heard
and respected.

Dr Robert Stable AM
Chair, Metro North Hospital
and Health Board

Through our Values in Action, Metro North
is undergoing a cultural shift to make our
values more than words and make this
the best place to work and be treated. We
aim to garner a reputation as Australia’s
biggest, best and nicest health service.
We’re doing this by changing the way
we recruit and welcome people to our
organisation, how we manage and
develop our current staff, celebrating the
achievements of our people, caring about
their wellbeing, embedding a culture of
safety and respect, and having fun together
at work.

Shaun Drummond
Chief Executive, Metro North
Hospital and Health Service

We are also implementing Value Based
Healthcare, an international movement that
encourages healthcare staff to take the time
to pause and ask our patients what matters
most to them, whether that’s being able to
run a marathon or simply walk a daughter
down the aisle. Value Based Healthcare
touches on all our values, most importantly
respect for the wishes of our patients. Our
Value Based Healthcare team is working
with teams across our health service to
identify and support pockets of excellence
and good people working with patients on
what they care about most.
These two bodies of work, Values in Action
and Value Based Healthcare, are coming at
an important time in our nation’s history. The
largest social reform since the introduction
of Medicare is happening right now and we
are positioning ourselves to be ready.

The National Disability Insurance Scheme
(NDIS) is rolling out across Queensland.
For our staff, this means being aware of
the NDIS and what it might mean for our
patients, residents and consumers. For our
patients, this means the opportunity to
have more choice and control.
From 1 July, the NDIS will go live for
Brisbane residents. Caboolture will come
online from 1 January 2019. These dates
are significant because it has taken
years of preparation to get to this point.
As with all major reform, the NDIS will
evolve over time as more people access
supports through the scheme. Even if
you’ve heard about the NDIS already, it’s
important to keep an eye on changes and
new developments so that as healthcare
providers we can advocate for people with
disability who enter our care and respect
the choices of our patients. Please take the
time to learn more at www.ndis.gov.au.
Flu season is in swing. The best protection
against influenza is the annual vaccine,
combined with regular handwashing and
good cough/sneeze hygiene. If you haven’t
had your vaccination yet, please do. Take
care of yourselves and each other.
Regards,

Dr Robert Stable AM
Chair, Metro North Hospital
and Health Board
Shaun Drummond
Chief Executive
Metro North Hospital and Health Service

> Continued from page 1

In 2010, Sony Foundation established
‘You Can’, a youth cancer program to fund
specialised youth cancer centres and
services around Australia to address the
current gap in the system.
CEO of Sony Foundation Sophie Ryan said
to date, over $8 million has been donated
by Sony Foundation to fund youth cancer
initiatives including You Can Centres in Perth,
Melbourne and Sydney, cancer research and
support services.
“Today is a significant milestone on our
journey to improve the overall experience
from treatment to survivorship for young
cancer patients,” Ms Ryan said.
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“For too long our young people have
fallen through the gap, too old for
children’s hospitals, yet too young to
be alongside the elderly in adult wards.
Sony Foundation’s ‘You Can’ campaign is
committed to ensuring they are treated in
age-appropriate environments.”
RBWH Executive Director of Cancer Care
Services Associate Professor Glen Kennedy
said the centre would be life-changing for
young patients battling cancer, but it would
also advance treatment and research.

“This will allow us to grow our service as
we pursue clinical research to advance
treatment and survival outcomes,” Assoc
Prof Kennedy said.
“Here at RBWH we are unique in that we
treat patients from all over Queensland.
“In every way possible this is a massive
step forwards and we are so incredibly
proud of the dedication and work that
has gone into making this a reality for our
patients.”

Premier chats with electrical apprentices on site.

Work starts on a new $340 million specialist public health facility
Construction is officially underway on Metro North’s new specialist public health facility at Herston Quarter.
Premier Annastacia Palaszczuk was joined
on site in June by Ministers Cameron
Dick and Grace Grace, Metro North Board
Member Geoff Hardy and other executive
representatives to mark the start of
construction.

The centre will also provide short-stay
elective surgery and endoscopy as well
as various outpatient services, and boast
seven operating theatres, three endoscopy
procedure rooms and consultation spaces
for a range of specialties.

“The state-of-the-art facility will care
for patients recovering from brain
injury, trauma, stroke, burns and a
range of medical conditions,” Premier
Palaszczuk said.

Metro North Board Member Geoff Hardy
said he was pleased to see works
progressing well on the centre which will
complement the quality care provided at
Royal Brisbane and Women’s Hospital.

“This new facility will help meet the future
healthcare demands in Queensland,” Mr
Hardy said.
Construction of the specialist public
health facility and adjacent public realm
as part of the $1.1 billion Herston Quarter
redevelopment is expected to be complete
by the end of 2020.

Metro North Health Forum
Artificial intelligence, remote care
delivery, the ageing population
and increased chronic disease
are just some of the megatrends
emerging in healthcare, according
to CSIRO scientists.

CSIRO Strategy and Foresight scientist Dr
Stefan Hajkowicz shared his insights at the
fifth Metro North Health Forum on 19 June.
Dr Hajkowicz’s talk kicked off the sold out
forum which was attended by 400 people
from across primary, community and
tertiary healthcare.

Other forum highlights included an
overview of Value Based Healthcare
from Queensland Health Deputy
Director General Nick Steele, who
outlined the benefits of reducing low
value care in favour of high value care.
Attendees also participated in a ‘fish
bowl’ workshop facilitated by Professor
Don Matheson which included how to
better connect the system for patients.
Dr Elizabeth Whiting discussed the
progress of Metro North’s Year of the
Frail Older Person and initiatives to
continue the focus on older patients.
The presentations were complemented
with around 30 information stalls from
peak organisations and community
healthcare services.
The Metro North Health Forum is
a joint initiative of Brisbane North
PHN and Metro North Hospital and
Health Service.

Dr Elizabeth Whiting at the Connecting
the System ‘fish bowl’ session.
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Caboolture Hospital
25th anniversary
Caboolture Hospital will host several events
this year to help celebrate its 25th anniversary.

Queensland
Midwife of the
Year winner MaryEllen Russelhuber
from Caboolture Hospital.

Midwife of the Year
announcement
Caboolture Hospital midwife Mary-Ellen
Russelhuber has been named Queensland
Midwife of the Year.
The award, sponsored by Johnson and Johnson, recognised
Mary-Ellen as the winner from hundreds of entries sent by
families across Queensland who wanted to acknowledge the
exceptional care and support they received from their midwife.
Mary-Ellen was nominated for the award by local mum Renee
Macauley who credits Mary-Ellen for the safe delivery of
her baby.
“Mary-Ellen was always smiling, attentive and nothing was too
big of an ask, she gave great advice and tips for myself and the
baby throughout, she was caring and we felt she went well over
and above her call of duty, she had a calm and friendly nature,
always approachable,” Renee said.
Mary-Allen said she became a midwife after a difficult birthing
experience with her first child.
“I needed answers and didn’t want anyone going through what I
did – I also had nursing and midwifery in the back of my mind for
years,” Mary-Ellen said.
“I love being able to support women and their families through
this vulnerable time and I still get emotional watching a little
person enter the world.
“It’s a time that only lasts a shift or two for us but a lifetime for
these women and families, so I want them to be able to look on
this time with fond and supported memories.
“It really is the best job in the world, although I don’t feel like I
have to ‘work’ when I’m here, I love it that much.”
Caboolture Hospital Executive Director Dr Lance Le Ray
congratulated Mary-Ellen on receiving the award.
“Mary-Ellen is a great example of Caboolture Hospital staff
caring together for our community,” Dr Le Ray said.
“About 1900 babies are born each year at Caboolture Hospital
with our wonderful midwifery team, including Mary-Ellen, who
provide mothers with exceptional support, care and compassion
during this very special time.”
Mary-Ellen was delighted with the unexpected award and the
surprise attendance of her family for the presentation.

Page 4

Caboolture Hospital under construction in the early 1990s.

Executive Director Dr Lance Le Ray said Caboolture Hospital was
officially opened on Sunday October 17, 1993.
“We are so proud to celebrate our first 25 years improving the health
of our community,” Dr Le Ray said.
“This year is a wonderful opportunity to take a trip down memory
lane and reflect on the proud history and many achievements of
Caboolture Hospital over the past 25 years.”
A stand at the Caboolture Show recently encouraged members of
the local community to share their positive experiences, which will
be placed in a Memory Book.
The Memory Book will be part of a Caboolture Hospital Treasure
Chest, to be opened after another 25 years, during the hospital’s
50th anniversary in 2043.
An official High Tea celebration is planned with 25 corporate guests,
25 special invited guests and 25 staff. All staff will have their names
in the draw with 25 colleagues randomly selected to attend.
An all staff barbecue will be held, including additional items to
ensure it is a memorable event.
Dr Le Ray has also invited the community to send through their
memories of Caboolture Hospital which will be collated into a record
of the first 25 years.
“We’re asking the community to submit items such as photos,
newspaper articles, cards and stories from people about their
experiences and connection with Caboolture Hospital,” Dr Le Ray
said.
“This will add to the items we have already which provide a
wonderful insight into the hospital’s early beginnings.
“I’m keen to acknowledge the staff, patients, visitors and the
community who have all had an important role in the proud history
of Caboolture Hospital.”
Send your memories to Caboolture.Engage@health.qld.gov.au

Celebrating research
Improving lung health was the emerging theme at the
third Metro North Research Excellence Awards in May.
The annual awards recognise researchers at all stages of their
careers as well as projects at different stages of the research
journey.
Lung health specialists were well represented with the Researcher
of the Year and Research Support Awards both going to The Prince
Charles Hospital’s thoracic department. Lung cancer specialist
Professor Kwun Fong was named Researcher of the Year and his
research partner Professor Ian Yang, an asthma and respiratory
diseases specialist, receive the Research Support award. Their
research team, the UQ Thoracic Research Centre at TPCH, was also
awarded the Discovery and Innovation award.

Allied health researchers were well represented with occupational
therapist Dr Nicole Andrews named Rising Star, the RBWH
Physiotherapy Screening Clinic Research team receiving the Health
Services and Implementation award, and two teams of dieticians
from RBWH and TPCH highly commended for their research.
The final award of the night went to Professor Louise Cullen who
received the Chief Executive’s award for her work to quickly rule out
which emergency department patients are not having heart attacks.
The Research Excellence Awards were sponsored by HESTA
Super, SmartSalary, Virgin Australia, The Prince Charles Hospital
Foundation and RBWH Foundation.

TPCH colleagues Queensland Lung Transplant Service researchers
received the Clinical Research award and the Adult Cystic Fibrosis
Centre was recognised as highly commended in the Complex Health
Challenges award.
But the night wasn’t all about lungs. Queensland Forensic Mental
Health received the Complex Health Challenges award for the first
Australian study into the impact of incarceration on Indigenous
Australians.

Members of the UQ Thoracic Research Centre at The Prince Charles
Hospital celebrate their win of the Discovery and Innovation Award.

New program to reduce Hepatitis C
A clinical team from The Prince Charles Hospital (TPCH) is helping cure a fatal disease without
patients needing a hospital admission.
“Prior to 2016, the treatment method was a severe injection and a
combination of tablets which had a success rate of between 20 to
40 per cent,” Dr Rahman said.
“People needed to take these medications anywhere between 12 to
24 months and they got sick; it was like chemotherapy.”
Another major benefit of the program is that patients can access
the new medication via the comfort and privacy of their GP, rather
through a hospital admission.
“Local access to treatment is important to hepatitis C sufferers
because of the stigma associated with having the condition,”
Dr Rahman said.

Dr Tony Rahman and Hayley Thompson are part of the clinical team coordinating
the Cure-It Program at The Prince Charles Hospital,

TPCH has pioneered an innovative program to help successfully
treat hepatitis C sufferers in Queensland and prevent long term
health problems. Currently, there are approximately 230,000 people
in Australia affected by hepatitis C.
The Cure-It Program is a novel model of healthcare delivery which
involves hospital specialists collaborating with GPs all around the
State, to provide patients access to a new medication with a 98 per
cent cure rate.
The medication, which became available in 2016 requires patients
to take just one tablet once a day for eight to 12 weeks.
TPCH Director of Gastroenterology and Hepatology Dr Tony Rahman
said before 2016, there was a 60 to 70 per cent chance of hepatitis
C sufferers developing cirrhosis.

“Hepatitis C can have a significant impact on people’s personal
relationships and working lives. Many
sufferers isolate themselves family and
friends because they are ashamed
and embarrassed about having
the condition.
“Being able to offer hepatitis
C sufferers an effective and
curative treatment program
is a major life changer.
“Not only can it help prevent
serious long-term health
effects; it allows people to
live a normal life in society.”
More than 500 people have
received treatment on the drug,
with no side effects since TPCH
started the program 18 months ago.
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Feeling the love at Patient
Experience Week
Patients took centre stage at Royal Brisbane and Women’s Hospital
(RBWH) in April for Patient Experience Week.

Suzanne Michaels and Carolyn Wharton.

Metro North
recognised at
Health Consumers
Queensland
Annual Forum
The efforts of Metro North staff and
consumers were recognised at the recent
Health Consumers Queensland Annual
Forum with Caboolture Hospital’s Suzanne
Michaels and consumer Carolyn Wharton
winning the State’s Partnership Award.
Suzanne, who is the Hospital’s Change
Manager and Carolyn received the award
for establishing an effective partnership
between a consumer and health service.
Suzanne said it was an honour to work
with consumers every day and learn from
their experiences to improve the care we
provide to our community.
“We are going from strength to strength
and it is fantastic to be acknowledged for
it,” she said.
The Forum also provided the opportunity
to showcase some of the successful
consumer partnerships within Metro North
with four presentations from staff and
consumers:
•

Community Indigenous and Subacute
Services - Men’s Shed: residents,
patients and staff creating wonderful
opportunities and experiences

Aideen and consumer Helen O Brien having a wonderful time with patients and consumers at Patient
Experience Week.

•

RBWH Cancer Care - Cancer
Information Hub. Helping you take
control of your cancer journey

•

Metro North Engagement and RBWH
Cancer Care – Co-designed and
situated consumer engagement: the
hand hygiene instabooth project

Over the course of four days (23-28 April),
a pop-up Compassion Café (an initiative of
the Quality Innovation and Patient Safety
Service and RBWH Consumers) served
hundreds of cups of free tea and coffee,
cup-cakes and a variety of biscuits and
slices to patients, families and carers.

•

Breast Screen Queensland - Bridging
cultural barriers: designing breast
screening health literacy resources
through consumer engagement

Pairing up with Values in Action, the
Compassion Cafe was a great way to see,
and hear, how our values impact the real
lives of those around us.

Congratulations to Suzanne and Carolyn
on their award and to all Metro North
staff and consumers acknowledged at
the forum.
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Consumer Advisory Group Chair
Fiona Comber said it was fantastic to
see the engagement from both staff
and consumers.

“We wanted to do something more hands
on for the thousands of people who walk
through these doors each day,” Fiona said.
“I loved hearing the stories of kindness…
people come here during some of the most
vulnerable times in their lives and it’s
heart-warming to hear that they’ve been
positively impacted by staff here at RBWH.”
The team received numerous pieces of
feedback about random acts of kindness
and other positive comments and
compliments from patients, carers and
families about their time at RBWH.

Queenslander! Now 5 million strong!
Royal Brisbane and Women’s Hospital may see around 5000 babies
born each year, but there was a lot of fuss around little Elizabeth.

Natasha and James celebrate the arrival of little Elizabeth at RBWH.

The beautiful bundle of joy was born the 5 millionth
Queenslander, and sparked an official visit from Premier
Annastacia Palaszczuk and Minister for Health and Minister for
Ambulance Services Steven Miles.
Premier Annastacia Palaszczuk said the milestone was an
incredible one for the third largest state in the country, and was
aptly celebrated at the largest hospital in Queensland.
“It is an amazing coincidence that RBWH is this year celebrating
its 80th anniversary of caring for Queensland mothers, their
babies, and women,” Premier Palaszczuk said.

“Since the Women’s Hospital first opened in 1938, the
amazing men and women who work within these walls have
been saving little lives ever since.
“Five million is an incredible number to reach, and at least
520,000 of you have been born right here.”
Ironically, both of Elizabeth’s parents, Natasha and James,
were born in New South Wales and go for the Blues in State
of Origin.

NeoRESQ has expanded
In a move that will save hundreds more of our tiniest
patients, NeoRESQ at Royal Brisbane and Women’s
Hospital (RBWH) is now equipped with the latest stateof-the-art technology and two additional clinical rooms.
The service, which already retrieves babies from as far south as
Grafton and as far north as Rockhampton, hosts a Simulation Centre
that also functions as a telehealth centre to assist regional hospitals.
RBWH Director of Neonatology Dr Pieter Koorts said he looked forward
to working with his colleagues across regional and rural hospitals to
increase support and education.
“In the past 12 months, over 470 babies have been retrieved by
NeoRESQ around the state. Our team is very privileged to have been
able to help so many parents and their babies with this service and we
are thrilled to be able to help so many more,” Dr Koorts said.
“At the end of the day all we care about is saving little lives, and this is
going to help us do just that.”
NeoRESQ is a result of extensive collaboration between Royal
Brisbane and Women’s Hospital and the Mater Mother’s Hospital, and
was first launched in 2015.

Jacquie and Melissa are part of the NeoRESQ team, transporting premature or
critically ill babies across Queensland to life-saving treatment.
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Redcliffe Hospital’s
Infrastructure Renewal
and Refurbishment

Executive Director of Metro North Mental Health Associate Professor
Brett Emmerson, Metro North Health Service Board Deputy Chair Dr Kim
Forrester, Health Minister Steven Miles and Member for Nudgee Leanne
Linard at the official opening of Nundah House.

Nundah House opens for
mental health consumers
A $5 million facility to help adults manage
and recover from mental health issues has
been welcomed by consumers, their families
and carers.
Minister for Health and Ambulance Services Steven Miles,
who officially opened Nundah House in April, said the
facility provides an important component of care for adults
by helping to bridge the gap between the community and
the hospital so more people can get the support they need
in the community.
“It will deliver short-term recovery-focused residential
support to help people who may need additional support
to manage a change in their mental health or transition
back to living in the community after being discharged
from hospital,” Mr Miles sad.
The 10-bed purpose built Nundah House will provide 24hour supervised care for mental health consumers residing
in the Royal Brisbane and Women’s Hospital and The Prince
Charles Hospital catchments. Admission is voluntary.
Consumers who have both visited and stayed at the facility
since it opened were positive about their experiences and
the importance of these models of care
Executive Director of Metro North Mental Health (MNMH)
Associate Professor Brett Emmerson AM said services such
as Nundah House are increasingly being implemented to
address a service gap between inpatient and community
care.
“This model of care reflects the community’s need and
preference for innovative mental health services that offer
flexible, recovery-focused care, closer to home and to
family and friends who can offer support,” he said.

Redcliffe Hospital has been serving its community
for more than four decades. As the needs of
the Peninsula community change and evolve,
and as hospital’s physical infrastructure ages,
the hospital campus is undergoing a ‘once in a
generation’ program of infrastructure renewal
and refurbishment.
Redcliffe Hospital Executive Director, Louise Oriti said the hospital
had continued to grow and evolve since it was first established
in 1965.
"This latest program infrastructure renewal and refurbishment
will provide our patients and our community with a more modern
hospital, that will continue our tradition of providing quality
healthcare services for decades to come,” Ms Oriti said.
“Last year we opened three new floors of facilities in the Moreton
Bay Integrated Care Centre, (MBICC), which sits on the hospital
campus along Anzac Avenue.
“These new facilities for Cancer Care Service and Kidney Health
Services are already providing the hospital’s oncology and dialysis
patients with the benefits of a brighter and more modern facility.
“This month too, the hospital’s pathology service moved into
its new laboratory on the hospital campus, and we expect the
refurbishment of Level 6 East to be complete shortly as well.”
Ms Oriti said that the next phase of the infrastructure renewal and
refurbishment included upgrading and renovating facilities on
Level 2 of the hospital, including the Day Procedure Unit.
“Level 6 East of the hospital will eventually become a new 26-bed
ward, but before it does, we’ll be using that newly renovated space
as a temporary location for the hospital’s Day Procedure Unit,”
Ms Oriti said.
“And once we've completed renovations and upgrades to the
services of Level 2, we’ll be moving ahead with upgrading the
facilities on Level 3, including the hospital's Special Care Nursery.”
Ms Oriti said the program of works also included improvements
to the hospital’s lifts, and its electrical system, and all of this
was in addition to the new multi-storey car park that will provide
hundreds more car spaces for patients, visitors, and staff on the
hospital’s campus.
“Importantly, while there will be a lot happening around the
hospital campus over the next couple of years, patient care is still
our first priority,” she said.
“We’re planning things as carefully as possible to limit any impact
on our clinical services during works and construction.”

“Our focus is on achieving safe and positive outcomes in
mental health recovery, prevention and community reengagement.”
MNMH has partnered with Neami National to provide
services at Nundah House. MNMH will provide clinical
services with Neami to provide recovery-oriented support
services.
Metro North Hospital and Health Service is exploring
opportunities for additional ‘alternative to admission’
facilities.
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Redcliffe Hospital is undergoing a once in a generation program of infrastructure
renewal and refurbishment.

Rehabilitation and surgery centre to lead innovation
in care, training and research
A major milestone for the specialist rehabilitation and surgery centre was achieved with the signing
of a 20-year partnership between Metro North and The University of Queensland (UQ) in May.
The partnership to integrate clinical care, education and research
will be delivered through a new facility for Metro North being built
as part of the $1.1 billion Herston Quarter redevelopment.
The 184-bed public health centre will be one of the largest
tertiary specialist rehabilitation centres in the southern
hemisphere, accommodating about 100 nursing and allied health
students each year.
Chief Executive Shaun Drummond said Metro North will provide
specialist surgery and endoscopy, and clinical rehabilitation
services for patients with a variety of conditions including brain
injury and chronic pain.
“We will work together to integrate education and research with
clinical care to achieve improved outcomes for those with complex
rehabilitation needs through a patient-centric model of care,” Mr
Drummond said.
UQ Vice-Chancellor and President Professor Peter Høj said a key
feature of the Alliance was the innovative model of clinical care and
embedded research, where research will be driven by the needs of
the patients and clinicians.
“From 2021, 60 UQ nursing students will be placed within the
facility each year, with an expected 1200 nurses to complete
placements over the course of the partnership,” Professor Høj said.

Shaun Drummond and Professor Peter Høj.

Milestone for Redcliffe Hospital Emergency Department
In the ten years since Redcliffe Hospital officially opened its new Emergency Department facility, it has treated
more than half a million people who have presented to the hospital needing help.
Redcliffe Hospital’s Executive Director, Louise Oriti said the
hospital’s Emergency Department continued to go from strength to
strength, providing emergency care to those who need it most on the
Redcliffe Peninsula.
“Ten years and 500,000 presentations is a great milestone, and it’s
a tribute to the team we have here in our emergency department,
and all those who have been part of the team during that time,”
Ms Oriti said.
“It’s one of the busiest parts of our hospital, and it’s often the place
where people begin their patient journey through the hospital.”
The hospital’s Emergency Department was officially opened in 2008,
replacing an older Emergency Department facility that was on the
eastern side of the Main Building.
Redcliffe Hospital’s Director of Emergency Medicine, Dr Doug Morel
was a project manager overseeing the design and construction of the
new emergency department.
“We originally had an emergency department that was literally
bursting at the seams. It was working out of a space around a quarter
of what we have now,” Dr Morel said.

"The result was a bright and light-filled space, which presents
a far more welcoming environment to patients and staff.”
Dr Morel said the department was today treating around
65,000 patients each year.
“We've been able to continue to grow in capacity, in large part
due to the improvements the hospital has made in patient
flow, which means patients spend less time waiting for the
care they need,” he said.
“And if we compare 2008 with 2018, the Emergency
Department has also seen a doubling of the nursing
establishment, more clerical support, and the
addition of allied health support that
we didn’t have a decade ago.
“Today, our commitment to
patient-centred, quality
health services for our
community has never
been stronger.”

“In designing the new facility, we had an opportunity to design a new
Emergency Department, not in isolation to the rest of the hospital,
but based on a whole-of-hospital approach to emergency care.

Redcliffe Hospital’s Director of Emergency Medicine, Dr Doug Morel and Nurse Unit Manager, Fiona Packwood.
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Heart in a box
to save lives
Health Minister Steven Miles with Daniel Bristol, Queensland’s first patient to benefit from the new Transmedics Organ Care System and members of TPCH’s Advanced
Heart Failure and Cardiac Transplantation team.

Cardiac surgeons from The Prince Charles Hospital (TPCH) have performed Queensland’s first heart transplant
using new revolutionary technology that will allow more patients to receive life-saving heart transplants.
Daniel Bristol, 54, is the State’s first patient
to benefit from the new Transmedics Organ
Care System, a machine that keeps the
donor heart warm and beating outside the
body and provides better preservation of
the donor organ during transport to the
transplant recipient.
Minister for Health and Ambulance
Services, Steven Miles said the
Transmedics Organ Care System was
revolutionising heart transplantation by
expanding the potential donor heart pool
in Queensland and improving the quality of
donor organs.
“Preserving hearts for transplantation in
a normal or close to normal physiological
state gives our surgeons a greater
window of time to perform transplants
and potentially save more lives,” Minister
Miles said.
“The new system gives surgeons over
eight hours compared with the current cold
storage method which only gives around
four hours, before the donor organ starts
to deteriorate.
“This technology means that donor organs
can be retrieved from a far greater range
of geographical locations throughout
Queensland and Australia, which increases
the chance for more patients to receive lifesaving heart transplants.
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“The new system also allows clinicians to
monitor and re-condition the donor heart
during the transport period. This keeps
the heart in better shape for surgery, and
minimises the risk of complications for
the patient following their transplant.”
TPCH’s Director of Advanced Heart
Failure and Cardiac Transplantation,
Dr George Javorsky said that heart
transplantation was the only option for
certain patients with end stage heart
failure.
“Patients waiting for a heart transplant
are extremely unwell, and some patients
require artificial heart support while they
wait for a suitable donor heart to become
available,” Dr Javorsky said.
“In Queensland, we have performed
an average of between 11 and 15 heart
transplants each year from 2003 to 2013.
“Unfortunately this figure has remained
static because of the severe shortage of
suitable donor organs available.
“This new system will hopefully increase
the number of suitable donor hearts for
patients awaiting transplant, and reduce
the amount of time patients wait for their
transplant operation.

“Importantly, transplantation would not be
possible without the generosity of organ
donors and their families.”
Patient, Daniel Bristol is living proof of the
benefits of such progressive technology,
receiving his transplant only 22 hours after
being listed on the transplant waiting list.
Mr Bristol, who was born with heart
problems, collapsed at home about a year
ago, struggling to breathe.
Tests showed his heart was rapidly
deteriorating and he would need a
transplant to survive.
“Everything was failing,” Daniel said.
“When you fall down and can’t breathe
properly, that’s scary stuff.
“I’m so lucky to get that heart at that
time. If it wasn’t for the donor and this
new technology, I would probably be in
heaven now.
The Prince Charles Hospital performed
seven heart transplants in 2017 and has
performed nine heart transplants in 2018
to date.
Funding for the Transmedics Organ Care
System was provided by Queensland
Health’s New Technology Funding and
Evaluation Program.

Respiratory program gets Fred back on track
Earlier this year Margate resident Fred Bryant couldn’t do many of the simple things we all take for
granted such as mowing the lawn, going for walks, or going up and down stairs.
But eight weeks on and a lot of hard work in
between, plus some great support through
the Pulmonary Rehabilitation program
being delivered by Community, Indigenous
and Subacute Services (CISS), Fred’s
transformation has been remarkable.
“I am now walking two to three kilometres a
day, and am able to climb up and down the
57 steps at Sutton’s Beach,” Fred said.
“While I am not as fit as I was once was, I
am a damn sight better.”
Fred, aged 83, is like many elderly people
in our community who suffer from a chronic
respiratory condition which makes it a lot
more difficult for them to maintain their
independence and mobility.
“I have experienced some significant
respiratory problems over the last 20 years
and found myself in and out of specialist
clinics. This eight-week program has made
all the difference,” he said.
As part of CISS’s Pulmonary Rehabilitation
program, Fred undertook two gym sessions
each week over a period of eight weeks at
the Brighton Health Precinct, participating
in a range of exercises including a walking
program, resistance training, weights and
rowing, and walking tests.

COPD project in focus for Lung
Health Awareness
May was Lung Health Awareness Month,
presenting an opportunity to reflect on
some of the work undertaken to improve
lung health across the North Brisbane and
Moreton Bay region.
Locally, Brisbane North PHN is working
with Metro North Hospital and Health
Service, the Australian Centre for Health
Services Innovation and Lung Foundation
Australia on the COPD project, which is
supported by funding from the Queensland
Health Integrated Care Innovation Fund.
The project has been extended until
October 2018 and continues to work with
practices in offering education and training
to support the early identification of COPD.
Another aspect of the project is improving
timely access and uptake of pulmonary
rehabilitation. Pulmonary rehabilitation is
a comprehensive program, which includes
components of patient education and
exercise therapy. It is recognised as one
of the most effective ways to improve
outcomes for patients with COPD or other
chronic lung conditions.
The project has made the following inroads
in regards to pulmonary rehabilitation.

“The support of nurses and
physiotherapists has been fantastic –
they closely watch what you’re doing
and don’t talk over you – they listen and
talk to you,” Fred said.
The current program intake has
included around 30 participants from
across North Brisbane, Brighton,
Burpengary and Redcliffe.
Senior Physiotherapist Rebekah Barry
said so far more than 60 people in North
Brisbane have benefited from CISS’s
Pulmonary Rehabilitation program.
“Just like Fred, participants are having
some great outcomes including
improved health and wellbeing,
mobility, fitness and improved quality
of life,” she said.
“After eight weeks participants are
getting back to activities they love such
as dancing, walking and gardening, and
in Fred’s case mowing the lawn.”
CISS Clinical Nurse Louisa Hammerslag
said the program aimed to help
participants regain independence and
confidence, so they could lead active
and healthy lives.

Fred Bryant (far right), pictured with other
participants (first left) Viviana Solomon, (second
left) Daphne Johns and (4th left) Fay Henley, is one
of many locals getting their lives back on track
thanks to a very special Pulmonary Rehabilitation
program being delivered by (third left) CISS Nurse
Louisa Hammerslag and (5th left) Physiotherapist
Bek Barry.

“It is part of a Metro North Hospital and
Health Service strategy to reduce the
demand on the hospital system by assisting
people stay healthier and manage their
disease more confidently closer to home,”
she said.
The program is part of a broader group of
innovation projects being delivered through
the State Government’s Integrated Care
Innovation Fund (ICIF).

Workshop helps build capacity
of consumers
In April, Brisbane North PHN and Metro North Hospital and Health Service
facilitated a joint consumer-led training workshop. The 24 participants were from
the organisations’ consumer networks and included a mix of new and experienced
consumers with wide-ranging experiences across the health sector.
The workshop consisted of facilitated discussions on:
•

participating effectively as a consumer

•

sharing your story and the stories from your network

•

influencing decisions, including at a strategic level

•

taking care of yourself while being involved as a consumer representative.

Experienced consumers were able to share their experiences and learnings with
the newer consumer representatives. A representative from Health Consumers
Queensland was also there to provide support to the discussions.
Executives from both the PHN and Metro North Hospital and Health Service
were on hand to speak to the importance of consumer engagement within their
organisations. The PHN believes that those who are affected by a decision
have a right to be involved in the decision making process and that consumer
involvement in all stages of the commissioning cycle (the planning, design, delivery
and evaluation), not only improves healthcare services but also outcomes for
consumers.
Reflecting on the workshop, participants told us they found it useful to learn from
other consumers, especially the more experienced consumers who have been
able to witness the evolution and impact of consumer involvement in healthcare.
Participants also appreciated the opportunity to find support from a diverse group
of consumers with similar motivations.
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Family Fun Day celebrates
NAIDOC Week
What:
Caboolture Family Fun Day
Where:
St Columban’s College,
Caboolture
When:
Tuesday 10 July, 10am–2pm
More information:
Phone 3139 3231 or email
A_TSIHU_MNHHS@health.
qld.gov.au

Join us at St Columban’s College in
Caboolture for a family fun day to celebrate
NAIDOC Week (8-15 July 2018).
The 2018 NAIDOC theme – Because of
her, we can! – will celebrate the invaluable
contributions Aboriginal and Torres Strait
Islander women have made, and continue
to make, to our communities, our families,
our rich history and to our nation.
The event will feature a Welcome to Country,
Aboriginal and Torres Strait Islander
dancing, art and cultural workshops and
various community organisations and
government departments will hold health
promotional stalls.
Metro North Hospital and Health Service
Aboriginal and Torres Strait Islander Health
Unit Director Paul Drahm said NAIDOC
Week was an important time of the year
to celebrate Aboriginal and Torres Strait
Islander history, culture and achievements.
“NAIDOC Week provides an important
opportunity for our staff, community
members, local elders, patients and
visitors to all come together to recognise
the contributions that Indigenous
Australians make to our country and our
society,” Mr Drahm said.

“Last year around 1000 people joined
the celebration and we expect this year
to be even bigger.
“Come and enjoy some food and fun
at our family-friendly event and join
together as one to celebrate our unique
and diverse Indigenous culture in
Queensland.”
The Caboolture NAIDOC event is Metro
North’s most significant event on the
Indigenous event calendar.
The event will also feature a consumer
engagement session ‘Conversations
with Metro North’ allowing for patients
and families to provide service
feedback and suggestions to Metro
North Board Members and Hospital
Executives.
For further information on these
NAIDOC Week events contact the
Aboriginal and Torres Strait Islander
Health Unit on (07) 3139 3231 or email
A_TSIHU_MNHHS@health.qld.gov.au

Gubbi Gubbi Aboriginal Dance Group and Keriba Mabaigal Torres Strait Islander Women’s Group will feature at the Caboolture family Fun Day on 10 July.
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Nicole embraces new Ngarrama
Royal Caseload Manager role
Ngarrama Maternity at Royal Brisbane and Women’s Hospital
(RBWH) has a new Caseload Manager.
Nicole Moller, from Bundjalung country in
northern New South Wales, has worked in
the Ngarrama team since September 2014
and is excited to sink her teeth into the
new role.
“Working in the Ngarrama Royal maternity
service is great because we’ve been able to
make really good relationships with women
and their families,” Nicole said.
“I recognise the girls’ names that have come
back after I was on maternity leave. They’re
telling their family about it; I’m seeing
referrals for sisters and cousins which shows
how well regarded the service really is.”
Ngarrama Maternity provides a birthing
service for Aboriginal and Torres Strait
Islander families that is culturally
appropriate. For Indigenous families,
there are often more barriers to accessing
maternity care because of past experiences
with hospitals such as a family or friend
having had a bad experience, or that
hospitals are associated with sickness and
dying. The Ngarrama team makes accessing
maternity care easier.

Ngarrama Royal is a team of six midwives
and an Indigenous Health Worker who
follow the women through their pregnancy,
birth and for six weeks postnatally.
Nicole said it’s important for patients to
tick the box to identify as Aboriginal and/or
Torres Strait Islander so they can be given
the option to go through Ngarrama. NonIndigenous women whose baby identifies
can also access the service.
“Even if a girl doesn’t want to go through
the Ngarrama service, we can still follow
them up through the pregnancy and postnatal care,” Nicole said.
“Being an all-risk model of care, women
can have the same midwife follow them
through their journey whether they have
water birth or caesarean.”
Nicole’s own birthing experience put her in
the shoes of the women she cares for.
“I started off low risk but ended up high
risk,” she said.

“I had a midwife
follow up for six weeks post
birth. Even being a midwife, it was totally
different being on the other end of it. It was
really good to have the extra support.”
For Nicole, identifying as Aboriginal is
important to her.
“It’s my culture. It’s my background and
it’s where I come from,” she said.
“Now that I‘m older I want to know more
about my roots. I had a yarn with Nan the
other day and she told me that at one point
in time, Aboriginal women weren’t allowed
to birth inside the Tenterfield Hospital and
they had to birth on the veranda of the
hospital.
“Knowing my history and culture helps me
connect on a deeper level and provide the
best service I can for our mob.”

NDIS becomes a game changer for Matt
Support through the National Disability Insurance Scheme (NDIS) has been a game
changer for former Jacana Acquired Brain Injury Centre (ABI) resident Matt who is
now living independently with some assistance following an acquired brain injury.
Matt, who spent a whole year recovering
at Jacana ABI at Bracken Ridge following
an overdose, has now relocated to a new
home where he is able to see his children
and family more often.
“Thank you for getting me closer to home,
and my kids and family. The Jacana team
have all been so helpful,” Matt said.
“I am loving it … living in Ipswich in my
own housing unit. I am able to get out a lot
more and recently went to Sea World with
my family.
“I get to see my kids a lot more and they
call me Dad.”
A few years ago, father of two Matt,
was wheeled into Jacana virtually nonresponsive after being in a coma and
reliant on life support.
At first, he couldn’t speak, eat, stand or
walk independently, but has come a long
way to be able to leave Jacana and now
live independently.

Matt is now closer to his kids thanks to a lot of hard work and support through the NDIS.

Matt is one of half-a-million Australians
with a disability, and is being funded with
assistance for equipment, medication and
allied health treatment through the NDIS.

People in Moreton Bay region, won’t have
long to wait with their access requests
commencing from July 1, 2018 and NDIS Go
Live in their region from 1 January 2019.

The NDIS has allowed Matt to apply for
support for daily personal activities,
transport, therapeutic supports, daily
care needs, home modifications and
mobility equipment.

To learn more about the NDIS visit
https://www.ndis.gov.au/news/events/qld
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Consumers partner
with staff to lead
the way for better
health care
Local consumers were recently
given the opportunity to share
their ideas and experiences at a
training and networking session
hosted by Metro North Hospital
and Health Service last month.

Brighton Health Campus patient Ian Taylor joined Community, Indigenous and Subacute Services Executive
Director Tami Photinos and Redcliffe resident Keith Lawson at the Anzac Day Sunset Service.

Anzac spirit lives on at Brighton
The Anzac spirit was alive and well at the Brighton Health Campus
with the annual Anzac Day Sunset Service seeing more than 600
residents, patients, staff, cadets and locals coming together to
mark one of Australia’s most important occasions.
This years’ Anzac Day, was especially
important as it was the last year of the
Centenary of the Anzacs 2014 – 2018
commemoration, which marks 100 years
since Australia’s involvement in the First
World War.

“A local war memorial was erected at the
site to honour the service and sacrifice
of ANZACs, and the generations of
local servicemen and women who have
defended our values and freedom.”

Community, Indigenous and Subacute
Services Executive Director Tami Photinos
said it was important for the Brighton
Health Campus to support the Royal
Australian Air Force and take part in
this day.

The Anzac Day Sunset Service included
a commemorative address, wreath
laying, the sounding of the Last Post and
observance of one minute’s silence, plus
involvement from cadets from the 212 and
224 Squadron, and 233 (Ceremonial) Flight
Air Force Cadets.

“The Brighton Health Campus has a deep
connection to the Australian Defence
Force spanning more than 70 years,” Ms
Photinos said.

Ms Photinos said many of us share a
personal connection with the Australian
Armed Service, whether it was through a
loved one or family connection.

“This site was originally a Royal Australian
Air Force training facility and personnel
base during World War II before it
transitioned to an aged care people’s home
run by the State Government in 1946.

The Anzac Day Sunset Service is an annual
event delivered by for the Royal Australian
Air Force Association Pine Rivers/
Sandgate Branch.

Cadets from the 212 and 224 Australian Air Force Squadron (from left) Tyne Atkinson, Alexander King and Jared Littin.

The session, held in partnership with
Brisbane North PHN (PHN) and Health
Consumers Queensland (HCQ) was an
opportunity for consumer representatives
from the two organisations to come together
and participate in facilitated discussions
with more experienced consumers around
a range of topics. Topics included how
to participate effectively as a consumer
in a health service; sharing stories and
experiences effectively; and influencing
decisions and taking care of oneself.
Metro North Senior Engagement Advisor,
Rachel Latimore said that the session
received a very positive response from
participants.
“Consumers said they felt the session gave
them a good opportunity to understand how
they are helping to improve the healthcare
system for other consumers,” Rachel said.
“Being able to draw on experiences and
learnings from other more experienced
consumers gave participants a sense of
belonging to a broader consumer family
network, and feeling supported in their
journey.
“We want consumers to understand how
much we value their involvement in, and
how they can contribute to helping us design
and provide improved health services.”

Do you want to get involved?
Metro North has a network of
people who are interested in
helping us design and deliver
better health services. We
encourage people with recent
experiences in using our services
to register and become involved.
Register your interest via email:
metronorthengage@health.qld.
gov.au or go to website:
https://metronorth.health.qld.
gov.au/get-involved/join-ourcommunity
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Healthy Careers in
Healthcare
Redcliffe Hospital has showcased the diverse
range of healthcare careers available to local
high school students as part of its High School
Health Careers Pathway Expo.
The careers expo, held in conjunction with the
Beacon Foundation, was run over two days and
invited year ten students from eight local high
schools to the hospital to see first-hand what
careers in healthcare can offer.
As part of the expo, students had the
opportunity to meet with hospital clinicians, as
well as staff from the hospital’s operational,
administrative, and support services.
Redcliffe Hospital’s Executive Director, Louise
Oriti said the hospital was a natural place to
showcase healthcare careers to local students.
“A hospital workforce is a very diverse one. I
hope that the expo will have tempted some of
the students to consider a career in healthcare,”
Ms Oriti said.
“Even if not, they’ve still come away with a much
better understanding of how many different
professions, trades, and occupations a hospital
workforce relies upon to care for patients.”
This year’s careers expo included year ten
students from Clontarf Beach State School,
North Lakes State College, The Lakes College,
Southern Cross, Redcliffe State High, Murrumba
State College, Grace Lutheran College, and
Mueller College.
Redcliffe showcased healthcare careers to local high
school students with its High School Health Careers
Pathway Expo.

Thongs make huge difference to healthcare for remote patients
It’s not every day that the simple
act of purchasing a pair of thongs
could make such a huge difference
in a patient’s healthcare.
However, a suitcase filled with the iconic
Australian footwear flown to the North West
Hospital and Health Service in Mt Isa has
done just that for hundreds of people.
‘Walk a mile in my thongs’ was an initiative
established by Caboolture Hospital Nurse
Navigator Nikia Goldsmith, who was
shocked to hear that some remote patients
couldn’t board planes to visit tertiary
healthcare centres because they don’t
own shoes.
“Nurses in Mt Isa said that some patients
couldn’t make it to their appointments
because they didn’t have appropriate
footwear to board planes,” Nikia said.

“I thought well, I’m going to give them shoes.
I called Mt Isa Hospital to ask if thongs were
suitable and they said they were fine… so I
went down to the local Kmart and purchased
as many pairs of thongs as I could fit in
my arms.”

“We think we have barriers to access in
our own health service, but this barrier
in remote areas is on another level,”
Nikia said.
“This small act is something we all can do
to improve lives and make a big impact.”

As a nurse, this gesture of compassion was
not just something Nikia wanted to do, it was
something she needed to do.
“It was common sense to do this. We do our
work as Nurse Navigators so that people can
get the care they need, no matter where they
live,” Nikia said.
Several Metro North Nurse Navigators also
made the trip to their local shopping centres,
and together they bought 50 pairs of shoes,
filling a suitcase, ready to head up north.
It’s even encouraged some Nurse Navigators
to reach out for help, with the Torres Strait
and Cape York Nurse Navigators already
making a request for shoes as their patients
suffer the same issue.

Mount Isa Base Hospital Nurse Unit Manager Anne
Nelson with Caboolture Hospital Nurse Navigator
Nikia Goldsmith with another suitcase of thongs sent
to Mt Isa recently.
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2018 NAIDOC CELEBRATION
Caboolture Family Fun Day
Tuesday 10 July 2018
10am–2pm
St Columban’s College
Auditorium and Grounds
Staff, patients and community
members are invited to come
together to celebrate the history,
culture and achievements of
Aboriginal and Torres Strait Islander
people during NAIDOC Week.

PROGRAM
10am–10.30am
Welcome to country and official opening
10.30am–11.30am
Aboriginal and Torres Strait Islander dancing

The 2018 theme – Because of her, we can! –
will celebrate the invaluable contributions that
Aboriginal and Torres Strait Islander women
have made – and continue to make – to our
communities, our families, our rich history and
to our nation.
The family fun day, held at St Columban’s
College at Caboolture, will feature a Welcome
to Country, Aboriginal and Torres Strait Islander
dancing and singing, cultural workshops and
plenty of health stallholders.

11.30am onwards
Sausage sizzle and lunch from food vans
11.30am–12.30pm
Conversations with Metro North
Cultural workshops
Basket weaving, artefacts display, dance
workshops and face painting
12.30pm – 1.30pm
Emergency services presentation,
sports clinics and Indigenous games
2pm
Event closure
For further information contact (07) 3139 32135 /
A_TSIHU_MNHHS@health.qld.gov.au

PLUS

•
•

A FREE SAUSAGE SIZZLE, FRUIT AND SALAD ROLLS • HEALTH & COMMUNITY STALLHOLDERS
ANIMAL FARM • JUMPING CASTLE • TRADITIONAL GAMES AND SPORTS CLINICS

The event is proudly supported by the MNHHS Aboriginal and Torres Strait Islander Health Unit,
Community, Indigenous and Subacute Services and St Columban’s College
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Metro North welcomes
Indigenous school-based trainees
Six Indigenous school-based trainees have embarked on the start of a
fulfilling career at Metro North Hospital and Health Service (MNHHS).

Indigenous
hip-hop oral
health video
The young mob from
Tullawong State School in
Caboolture have a simple
message to their peers –
brush your teeth so you’re
looking good!

New Indigenous trainees (l to r) Jasmin Bird, Jake Fabila, McKenzie Jacobs, Barbara Morton, Talia Penny and
Charlize Anderson.

The program is the first of its kind within
MNHHS with an Indigenous focus.
Students from Kedron State High School,
Kelvin Grove College and Ferny Grove
State High School have the opportunity
of a lifetime to learn on the job and come
away with a Certificate III in Business, and
a stepping stone into further study and a
career within the health industry.
The students were welcomed by MNHHS
Chief Executive Shaun Drummond at a
morning tea in April.
“Metro North is committed to changing the
vibrancy of our organisation and actively
close the gap,” Mr Drummond said.
“It’s important to get youth perspective;
youth think and behave in different ways. I
challenge you to ask why we do things the
way we do.
“People who work here are passionate
about what they do. I hope you catch the
infectious passion.”

Board member Adrian Carson also
challenged the students to make good of the
opportunity.
“We want to make sure you guys succeed,”
he said.
The students will spend one day per week
with within a variety of units including
Clinical Services, Communications,
Corporate Systems and Infrastructure,
Strategy and Planning and Allied Health.
Aboriginal and Torres Strait Islander Health
Unit Director Paul Drahm extended a warm
welcome and reminded the students that
we’re all here to support them.
“A career in health is varied and I hope this
experience will give your insight into where
your career can go,” Mr Drahm said.
The Indigenous school-based trainee
program forms part of a broader Indigenous
Workforce Strategy that aims to increase
Aboriginal and Torres Strait Islander
employees within the organisation.

Metro North Oral Health staff from the
Tullawong State School dental van.

The Tullawong State School
dental van staff had noticed a
significant drop in the number of
indigenous children coming to dental
appointments and knew something
different had to be done that would
help get attendance back on track.
The young indigenous students
joined with Respected Community
Elder Gene Blow to produce a hiphop video that tells a unique story
about the importance of good oral
health and proper strong teeth. The
local students also performed the
‘Strong Teeth’ theme song.
The video was shot at several
locations including Mary Cairncross
Park in Maleny, Centenary Lakes
in Caboolture and Tullawong State
School’s dental van.
From the students, the message
is simple - with strong teeth and a
deadly smile, you can go out in style!
Watch the video here:
https://www.youtube.com/
watch?v=1XTO7h8daKg
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Saying thank you to nurses
and midwives
Each year, we throw our support behind International
Day of the Midwife and International Nurses Day.
Some of the most dedicated and selfless members of a hospital
workforce are, of course, our nurses and midwives.
As a small token of thanks, Royal Brisbane and Women’s Hospital
held a barbeque for our incredible team members in May.
Executive Director of Nursing and Midwifery Services Adjunct
Professor Alanna Geary said the international days of celebration
are a great chance to recognise our brilliant staff.
“Of course, one day is not enough to thank everyone
for their tireless dedication, but it was still a great
spot of fun for everyone,” Alanna said.
“We also had our recognition awards that week,
and I cannot overstate how proud I am of each
of you.”
Executive Director Nursing and Midwifery Services
Adjunct Professor Alanna Geary. Life is short, work
somewhere awesome! #proudtobeEDNMS.

Anna, Gillian and Tracey enjoy the spread for International Day of the
Midwife and International Nurses Day.

Doctors warn kids to play safe this winter
Children’s sporting injuries are set to keep local hospital Emergency Departments
busy with the start of the winter school sporting season.
Last winter The Prince Charles Hospital (TPCH) Emergency
Department saw more than 200 children who had sustained an
injury as a result of school sporting activities.

Dr Myers said that EDs become extremely busy during the winter
period with large numbers of patients presenting with illness
and injuries.

TPCH Emergency Department (ED) Director Dr Colin Myers
said the start of the winter season not only brought increased
rates of respiratory conditions, but also a higher number of
children injured.

“This can result in extended waiting periods in the ED and can
increase the risk of patients and family members contracting illness
from other sick patients in the department,” he said.

“The cooler months see the start of many team sports and codes
such as football, soccer, netball and basketball which are among
the most likely to cause injuries to children,” Dr Myers said.
Minor head injuries, facial lacerations and limb fractures were
among the top 10 diagnoses recorded by TPCH’s Children’s ED
between March 1 and September 1, 2017.
Dr Myers said it was important for parents to be aware of the
risks of certain sports and talk to their children about playing as
safely as possible during competitions.
“We understand that children like to have fun while playing
sports and accidents can happen so it’s important that children
wear the right protective gear and take training seriously to help
prevent major injury,” Dr Myers.
“Injuries such as concussion and significant fractures require
urgent attention by a medical specialist. Children with these
injuries should be immediately transported to an ED.”

Are you following us on social media?

“That’s why it’s essential to understand that not all illnesses and
ailments required a visit to a hospital, and that many are best
treated by a General Practitioner.
“It’s important to keep Emergency Departments
for urgent or critical situations.”
If you don’t think you’re in an
emergency situation, but you
still need advice from a health
practitioner, please call 13
HEALTH (13 43 25 84), make an
appointment with a GP or visit
your pharmacy for help with a
variety of minor symptoms.
Children’s emergency specialist, Dr
Ben Symon is preparing for a busy
winter with kids sporting injuries on
the rise.
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