
Safety and Quality Forum

TIME SESSION PRESENTER/FACILITATOR

8am Registration

SESSION CHAIR: Louise Oriti Executive Director, Redcliffe Hospital

8.30am Welcome to Country Nunukul Yuggera 

8.45am Opening address Dr Kim Forrester, Deputy Board Chair and Chair, Safety and Quality 
Committee

9am Why patient time is the most important 
currency in healthcare

Prof. Brian Dolan OBE, Director of Health Service 360 (UK) and Director of 
Service Improvement, Canterbury District Health Board (NZ)

9.45am From little things big things grow: the Opioid 
Stewardship journey

Champika Pattulo, QUM Pharmacist, HIU Fellow and  
Geoff Grima, Director of Pharmacy, Redcliffe Hospital

10.15am Morning tea

SESSION CHAIR: TBC

10.45am How health works for me Matthew Ames, Survivor, consumer and author

11.30am Co-Designing Consumer Engagement  
in a mental health service context

Dr Shelley Kulperger, Project Officer and Dr Stefanie Roth, Consumer

12pm Hands up for hand hygiene Dr Nicole Gavin, Nurse Researcher, RBWH and John-Michael Barrie 
Consumer

12.15pm An Appetite for Change: Room Service at TPCH Emily Rametta, Senior Dietitian - Food Services, Nutrition and Dietetics, 
TPCH

12.30pm Lunch

SESSION CHAIR: Lance LeRay Executive Director, Caboolture and Kilcoy Hospitals

1.15pm The enemy within Joe Williams, Professional athlete and mental health advocate 

2pm Building trust with the Aboriginal and Torres 
Strait Islander Community: Are we there yet?

Dr Moshood Olayinka Shittu, Emergency Medicine Staff Specialist, 
Caboolture Hospital 

2.20pm The Aged Care Ambassador:  
A new role, a new perspective 

Andy Carter, Director of Nursing, Community and Oral Health

2.40pm Patient Safety Culture Noelle Cridland, Executive Director,  
Clinical Governance, Safety, Quality and Risk

3pm Afternoon tea

3.15pm Safety and Quality Awards

3.30pm Panel discussion Dr David Rosengren Executive Director, RBWH  
PANEL MEMBERS: Joe Williams, Jackie Hanson, Prof Brian Dolan OBE,  
Matthew Ames and Michele Gardner

4.20pm Closing address Jackie Hanson, A/Chief Executive 

4.30pm Event Close

Thursday 31 October 2019  
Brisbane Convention and Exhibition Centre 

#QualityMattersMN 

*Program subject to change without notice. 
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