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Home-away-from-home
for young cancer patients
opens at RBWH
Queensland’s first fully-dedicated centre for young
people receiving cancer treatment is now open,
thanks to the collaborative efforts of the Sony
Foundation and Royal Brisbane and Women’s
Hospital (RBWH).
Opened in November by international cricketer Steve Smith and
Minister for Health and Minister for Ambulance Services Steven
Miles, the centre will be a home-away-from-home for thousands of
young cancer patients over the coming years.
Almost every Queensland patient aged 15–24 diagnosed with
cancer – around 140 each year – will come to RBWH for treatment.
Some will have family and friends close by, but others will be
hundreds of kilometres away from their support network. Eighteenyear-old Molly Dawson brought the opening guests to tears as she
shared her story of battling Hodgkin’s Lymphoma.
This state-of-the-art, purpose-built centre will be of immediate
benefit for young people just like Molly, as an age-appropriate
space where they can find some sense of normality and hang out
with people their own age, facing similar emotional and physical
challenges.
And where they can get as far away as possible from the grown ups!

Message from the Board Chair
and Acting Chief Executive
Dear friends,
It has been another incredibly eventful year at
Metro North and it is important to take a moment to
reflect on what we have achieved.

Dr Robert Stable AM
Chair, Metro North Hospital
and Health Board

In particular, we experienced a busy winter this
year and it was great to see the teamwork and
dedication you demonstrated to each other and our
patients throughout this time.
Among the many highlights of 2019, we launched
the Metro North Hospital and Health Service
Better Together Aboriginal and Torres Strait
Islander Health Plan 2019-2022. This plan ensures
all Aboriginal and Torres Strait Islander people
accessing our healthcare services receive highquality person-centred care that is culturally
responsive, empowers self-care and choice, and is
designed to improve health and wellbeing.
As part of this plan, we officially opened the
Aboriginal and Torres Strait Islander Health Unit at
RBWH. This is a dedicated, private and culturally
safe where Aboriginal and Torres Strait Islander
patients can connect with Indigenous Hospital
Liaison Officers for support and guidance through
their healthcare journey.

Jackie Hanson
Acting Chief Executive,
Metro North Hospital and
Health Service

Another major highlight of 2019 was the
inaugural #NextCare health conference. It was
an extraordinary two days of development and
learning for healthcare leaders from across the
globe looking to connect, inspire and transform
their careers. More than 400 delegates attended to
hear from renowned speakers. We are pleased to
see the conference return in 2020.
Staff have also seen the great progress being made
on our Surgical, Treatment and Rehabilitation
Service (STARS). We launched the STARS2020
campaign and are looking forward to opening the
$340 million state-of-the-art surgical and complex
rehabilitation facility to patients next year.

This year we introduced the BPA Have your
Say staff survey. Thank you to everyone who
participated in the survey, we had more than
8,600 responses. The results showed us that
most of you believe Metro North is a truly
great place to work. The results also identified
some areas for improvement. We have been
addressing these concerns this year and will
continue to do so in 2020.
Finally, thank you to all staff for your incredible
efforts during accreditation. All facilities
displayed quality healthcare for the ACHS
team and we are proud to say that, overall, the
feedback has been positive and encouraging.
There is always room for improvement, and we
look forward to helping Metro North remain the
biggest, best and nicest hospital and health
service in Australia with their feedback.
Thank you to those staff who are rostered to
provide our essential health services during the
holiday season, we offer a special thank you.
Thank you to each of you for choosing to work at
Metro North. On behalf of the Board and Senior
Executive, we wish you all a safe, healthy and
happy festive season.
Regards,

Dr Robert Stable AM
Chair, Metro North Hospital
and Health Board
Jackie Hanson
Acting Chief Executive, Metro North

Hospital and Health Service

Midwife in training: Shaunah Downton
After successfully completing a Certificate III in Health Services Assistance,
Shaunah Downton is well on her way to achieving her goal of becoming a
fully qualified midwife.
Queensland’s Aboriginal and Torres Strait Islander Student of the Year for 2019, Shaunah is
determined to one day help the women in her community tackle post-natal depression and be
someone people feel comfortable sharing their health concerns with.
Shaunah’s determination, skills and experience as a school based trainee with Metro North
earned her early entry to her midwifery studies.
Minister for Health and Minister for Ambulance Services Steven Miles also nominated Shauna for
Moreton Bay Regional Council’s Young Australian of the Year.
Shaunah Downton

Page 2

Mark goes
home after
four and a
half years
It has been a massive journey for
father of two and caring husband
Mark McLaren after suffering a brain
haemorrhage while on a family
holiday to Disneyland in 2015.
After a difficult road involving many years
of continuing rehabilitation, and the
unwavering strength and support of his
wife Gaby, he is finally home after four
and a half years.
“It has been a lot of effort, and a lot
of compromise through this journey.
Bringing Mark home is another step in
his recover y – Mark still has a long road
ahead,” Gaby said.
“He suffered many setbacks during
his recover y, required further surger y
and high-intensity therapy at times to
help him do simple things like eating
by himself.”

Mark finally makes it home to his family after many years of care and rehabilitation.

Community and Oral Health Social
Worker Rachael Hewitt said when Mark
first came to the Brighton Brain Injur y
Ser vice, he had minimal movement, but
he’s made steady progress through the
rehabilitation program.
“Mark will be able to achieve the
important goal of being a dad again,
attending his children’s sporting and
school events and being with them at
home each day,” Rachael said.

While Mark was recovering, Gaby continued
to look after their two children, determinedly
visited and supported her husband through
rehabilitation therapy, and built a new home
suited to Mark’s needs.
“It hasn’t been easy, but the home which
we started in July 2017 is now ready for
Mark, although there is still a bit to do
outside. It is specifically designed for
Mark’s needs,” Gaby said.
“We are going to keep working and tr ying
ver y hard to help Mark. We will continue
to give him the best opportunity to be as
independent as possible.”

Healthy living a focus for new community hub at Brighton
A unique new community space
is available at the Brighton
Health Campus where locals and
community groups can come
along to host or attend events
that promote healthy ageing
and wellness.
Brighton Wellness Hub Manager Claire
Harrison said the Brighton Wellness Hub
had been established as a focal point for
the community where locals can access
social and informative activities and
seminars which support healthy ageing.
“We have hosted cooking demonstrations,
barefoot bowling, over 50s exercising
classes and a range of community events,
workshops and seminars on continence,
heart health, stroke and nutrition,”
Claire said.
“The Brighton Wellness Hub is now well
and truly open for business, with regular
free activities and fun for locals.”

The Brighton Wellness Hub includes
refurbished facilities that can be used by
local residents and community groups
such as a large open plan room, audiovisual equipment, meeting rooms, smart
teleconference facilities, kitchen and a
bowling green.
Community partners of the Brighton
Wellness Hub include St John Ambulance,
PCYC Sandgate, Sandgate And Bracken
Ridge Action Group (Sandbag), Sandgate
and District’s Men Shed and Queensland
Ambulance Service.
Community and Oral Health Executive
Director Tami Photinos said the Brighton
Wellness Hub was a key initiative that
formed part of the Vision for Brighton and
follows on recent service improvements to
Brighton Health Campus.
“The Brighton Brain Injury Service with
30 long-term rehabilitation patients has
recently moved to the seaside campus,
to improve patients’ access to regular
rehabilitation and specialist care,”
Tami said.

Key community leaders celebrated the Brighton
Wellness Hub’s emergence as a healthy ageing and
wellness centre for the community.

“The Brighton Health Campus was home
for long-term residents, as well as a highclass rehabilitation centre to help patients
to transition back into the community
following a hospital stay.”
Find more information here.
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Board Community
Engagement Forum
The inaugural Metro North Board
Community Engagement Forum
was held in November.
Over 70 consumers, community partners
and executives joined Board members to
engage in round table discussions seeking
input into the development of the new
Metro North Health Service Strategic Plan
2020–2024.
The Metro North executive and Board will
consider these ideas as they commence
setting the strategic direction for Metro
North for 2020–2024. We thank everyone
who participated.
Table discussion at the Board Community
Engagement Forum

RBWH ‘Hot Lab’ expansion revealed
A $6.11 million expansion of the RBWH Radiopharmaceutical Centre for
Excellence (Q-TRaCE) is set to reduce wait time for patients requiring
diagnostic imaging and monitoring of treatment.

Waiting lists
lowered
Metro North has recorded its
lowest elective surgery longwaits since February 2016, at
just 0.2 per cent or 19 readyfor-surgery patients as of
June 2019.
Metro North Executive Director Surgery
Dr Jason Jenkins said the surgical
teams across Metro North had provided
more than 28,000 elective and 15,000
emergency surgeries in the past 12
months.
“The whole team, including surgeons,
nurses and case managers, work
closely to provide treatment within
clinically appropriate timeframes for as
many patients as possible,” Dr Jenkins
said.

Dr Bartlett and Radiochemists Cassandra and Talia check out the new Hot Labs.

The ‘Hot Lab’, as it is known, has
doubled capacity to produce radioactive
pharmaceuticals which are used to
diagnose and treat patients, and now
boasts a dedicated lab for research.
Q-TRaCE Manager Dr Marissa Bartlett said
RBWH produces a range of radioactive
tracers that are shipped to Queensland
Health facilities throughout the state.
“The expansion has created a state-of-theart facility; we now have eight synthesis
stations or double the capacity to meet
growing demand, and a dedicated lab
for researchers to work on some of our
greatest challenges,” Dr Bartlett said.
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Q-TRaCE researchers are also working to
extend the lifespan of radioactive tracers,
which are shipped to other parts of the
state under heavy time constraints.
“Extending the lifespan of tracers may
allow more patients in the future to be
scanned or treated at regional centres,
meaning less travel for patients and
improved access to diagnostic imaging,” Dr
Bartlett said.
In the past 12 months, nearly 9,000
patients across Queensland have benefited
from a radioactive tracer manufactured by
Q-TRaCE here at RBWH.

“To avoid cancelations, our Clinical
Nurses are constantly reviewing the
waiting lists and following up with
patients to assess readiness for
surgery and to ensure any preparations
required are completed so the patient is
ready to attend on the day of surgery.”
Other behind the scenes work to lower
long waits includes checking whether
treatment may be available closer to
home for patients who live outside
Metro North and coordinating that care.
“Ultimately, communication is key and
by the whole health service pulling in
the same direction we will continue
to keep our long waits at these low
levels,” Dr Jenkins said.

Expo leaves a
lasting mark on
healthy ageing
Sustainable living workshops, sports,
cooking demonstrations, Indigenous art
sessions and theatre workshops were among
the drawcards for the Healthy Ageing Expo
during Seniors Week.

Parkinson’s patients receive a new
lease on life
As the second most common neurological disease in Australia
after dementia, Parkinson’s Disease directly and indirectly affects
thousands of people within the Metro North catchment every year.

Now in its fourth year, the Healthy Ageing
Expo saw locals enjoying a range of free
activities including an Indigenous art
masterclass by Gannet House resident
Uncle George.
Community and Oral Health Executive
Director Tami Photinos said there was a great
sustainable living workshop that taught
seniors eco-friendly tips and how to set up
their homes to save money and the planet.
“Other activities included a cooking
demonstration from Nutrition Australia,
hearing tests, Tai Chi and a Heart Foundation
walking group,” Tami said.
“There were fun social games, barefoot
bowls, health screening and information
sessions for people interested in living and
ageing well.”
The Healthy Ageing Expo brought about 40
community and health service providers
together to help people stay active, healthy
and engaged as they age.
Expo exhibitors provided information
sessions on local health services, culturally
and linguistically diverse care, carers’
support, diabetes management, hearing
and heart health, stroke, mental health and
home help.

Chris Harrison (second from left), has been given a new lease on life thanks to the Deep Brain
Stimulation treatment he received at RBWH

Now a new trial of deep brain stimulation treatment at RBWH is giving patients a new
lease on life.
Deep brain stimulation is essentially a pacemaker for the brain, rewiring the
electrical signals that send messages to different parts of the body to help make
movements smooth.
Royal Brisbane and Women’s Hospital received approval to treat 10 Parkinson’s patients
with the life-changing surgery in October last year as part of the trial.
Parkinson’s patient Chris Harrison was diagnosed with the disease in 2013 at the age
of 43. In the past few years Chris has deteriorated from being an active family man with
a successful career in accounting to being unable to leave the house most days and
struggling to perform basic tasks.
“I was starting to lose hope that I would ever live a normal life again. It took its toll on our
entire family, mentally, physically and financially,” Chris said.
Chris jumped at the chance when asked if he was interested in deep brain stimulation and
says the surgery has changed his life.

The Brighton Health Campus Healthy Ageing
Expo included a little bit of drama from the
Sandgate Theatre.

“I am now able to do every day things like throw a ball around with my two sons and go
fishing. My family and I recently went on our first holiday in five years,” Chris said.
“I feel like we have our lives back. We’re no longer suffering. That’s the best part.”

Annual Engagement
Showcase
The third Metro North Annual Engagement
Showcase, held in November, highlighted
examples of co-design in care across Metro
North. This year’s showcase celebrated
the achievements of consumers and staff
working in partnership to improve patient
experience and outcomes. We thank all
consumers who have been involved with
Metro North in 2019.
Participants at the Annual Engagement Forum
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Students Warm to Redcliffe’s Special Care Nursery
Clontarf Beach State High School warmed the hearts of mums and midwives at Redcliffe
Hospital with a donation of hand-stitched quilts.
Redcliffe Hospital Midwifery Unit Manager Nicole Sharkey said
the donated quilts were beautifully and carefully made, and the
students and school community should be proud.
“We’re always very appreciative of community support and
donations,” Ms Sharkey said.
Clontarf Beach State High School Teacher Talitha Auguston said
that the quilts were donated as part of the school’s Care Program
and Peninsula Respect Project, which encouraged students to
engage in activities that built social responsibility and made a
positive contribution to the local community.
“Most of our students are local to the area, and we discussed how
lucky we are to have a hospital like Redcliffe, and what it meant
for families to have a hospital with a Special Care Nursery,” Ms
Auguston said.
Each year approximately 1700 babies are born at Redcliffe Hospital,
and around 400 need the extra care provided by the hospital’s
Special Care Nursery.
Midwives at Redcliffe Hospital with the school’s donated quilts

RBWH welcomes
furry friends
There are few things more comforting than a cuddle
from a furry friend, especially when you’re unwell.
Research has shown that spending time with pets
has a range of physical and psychological benefits
for patients including quicker recovery, lower blood
pressure and reduced stress and fatigue. With this
in mind, RBWH’s Patient Friendly Committee set
out to develop the hospital’s first-ever Patient Pet
Friendly Area which was launched last month.
Located opposite the Joyce Tweddell Building, patients and their
families are encouraged to visit the area with their pets so they
can spend some much needed time with their fur-babies. The
response to the new pet area has been overwhelmingly positive,
with patients and the general public commenting that the
initiative should be implemented at all hospitals!
RBWH Patient Friendly Committee co-chairs Kate Mason and
Merrilyn Banks said the Patient Pet Friendly Area is just one of
the many initiatives being driven by the committee.
“The Patient Friendly Committee is always looking for new ways
to help make our patients’ stay in hospital more enjoyable and
comfortable,” Kate said.
“We received a lot of feedback that patients missed their pets
while undergoing treatment, so we committed to finding a way to
allow their furry friends to visit them on campus.”
“There were a number of steps involved in making this happen,
but we’re so excited to share the end result with our community.”
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The new Patient Pet Friendly Area at RBWH is proving to be a hit.

TPCH launches Australianfirst trial in ground-breaking
heart valve surgery
Patients with a potentially fatal heart condition
can now be treated with a ground-breaking
new surgical procedure at The Prince Charles
Hospital (TPCH).
The Personalised External Aortic Root
Support (PEARS) implant is a simple 3D
modelled, custom-made ‘sock’ that can
prevent an enlarged aorta from rupturing.
The implant is particularly beneficial to
patients with conditions such as Marfan
Syndrome, a genetic condition that
affects the patient’s connective tissue
and weakens the aorta where it can
stretch to the point of tearing.
Cardiac surgeon Dr Livia Williams said
this procedure is life-saving, but carries
the risk of complications and patients
may need ongoing anticoagulant therapy.
Robert Schilke became the first TPCH
PEARS implant recipient in March.
The 36-year old had been living with a
ticking time bomb in his chest with a
hereditary heart condition causing his
aorta to become enlarged and possibly
rupture at any time.

“I have always
worked and trained
hard, but there was
always something
holding me back, knowing
that something could go
seriously wrong at any time,”
Robert said.
“Having this surgery has allowed me
to get rid of the restrictions and worries.
I really appreciate my life and my health – I
don’t hold back on anything now.”
Robert is one of around 220 people
worldwide who have undergone the
procedure, ten of whom were performed at
TPCH under Director Cardiothoracic Surgery
Dr Peter Tesar.
TPCH Executive Director Michele Gardner
said that this innovative procedure was a
testament to the hospital’s reputation as a
leading cardiac surgical centre.

TPCH’s first patient to undergo the PEARS procedure,
Robert Schilke with Cardiac Surgeon, Dr Livia Williams

“Having such a highly skilled and
talented team of clinicians means that
patients who come here for cardiac
surgical treatment receive care that is
unsurpassed,” Ms Gardner said.
“We are very proud to launch the first
PEARS program in Australia.”

Doctors deliver 24/7 emergency
and medical care at Kilcoy Hospital
Five medical doctors are now
delivering 24/7 emergency
and medical services at
Kilcoy Hospital.

With more doctors available, Kilcoy
Hospital is investigating a review clinic for
Emergency Department patients to ensure
easy access to follow-up care after their
initial visit.

The Senior Medical Officers (SMOs) work
a mixture of full-time and part-time to
ensure comprehensive medical care can be
delivered on-site at any time of the day or
night, on weekends and public holidays.

Kilcoy Hospital Executive Director Dr
Lance Le Ray paid tribute to local GP Dr
Mark Weller who had also been Medical
Superintendent at Kilcoy Hospital and
cared for thousands of patients over
many years.

They bring a wealth of experience to the
local community and reduce the healthcare
gap between city and regional patients.

Dr Matt Brandon and Dr Chantelle Young - with
hospital medical lead Dr Sean Keogh - two of four new
doctors hired to deliver 24/7 emergency and acute
medical coverage, rather than relying on local GPs.

A new generation of doctors are busy
caring for the growing number of patients
and supporting nursing and allied health
staff at the community hospital, including
those transferred from Caboolture Hospital
to complete their care.

“Dr Weller is now happy and excited to be
handing over the reins to an exciting new
generation of doctors,” Dr Le Ray said.
“He remains committed to improving
the health of the community with his
GP practice continuing as usual before
relocating into central Kilcoy in the coming
months.”
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Australian-first heart treatment saves Brisbane grandfather
Cardiologists at The Prince Charles Hospital (TPCH) have successfully performed a new treatment for a
potentially fatal heart condition just in time for a Brisbane grandfather.

Truly heartened - patient Malcolm McLean and wife Eileen were pleased to meet Health Minister Steven Miles (centre) for the announcement of the ground-breaking,
Australian-first procedure led by TPCH cardiologists, Dr Dale Murdoch (left) and Dr Karl Poon (right).

A team of cardiac specialists at TPCH
recently performed a complex, Australianfirst procedure that could save the lives
of cardiac patients previously considered
inoperable through the combination of a
Transaortic Valve Implantation (TAVI) and a
procedure called the BASILICA technique.
85-year-old heart patient, Malcolm
Maclean spent four months suffering
severe breathing difficulties as his heart
valve slowly deteriorated, but just 48
hours after having the BASILICA surgical
procedure, the grandfather was home
tending his garden.
“Before the procedure, I could barely
say half a dozen words without getting
breathless and couldn’t even answer the
phone,” Mr Maclean said.

“The doctors told me I’d unlikely make it
to Christmas, but within just a few hours
after the procedure I already felt like a
new man, and I’m only getting stronger
every day.”
Dr Poon said the BASILICA method, short
for Bioprosthetic Aortic Scallop Intentional
Laceration to prevent Iatrogenic Coronary
Artery, obstruction has been used on
other types of valve procedures but never
TAVI in TAVI.
“This was one of the most complex
and delicate procedures we’ve ever
performed, requiring extensive planning
including echo 3D imaging and a
dedicated hybrid operating theatre,”
Dr Poon said.

“People with a TAVI will tell you they’ve
been granted a second chance at life, so
it’s quite extraordinary to have devised and
trialled a way that can give them a third.”
TPCH Executive Director Michele Gardner
said that this innovative procedure was a
testament to the world class level of care
delivered at TPCH.
“We are very proud to be the first site in
Australia to perform such a highly complex
procedure,” Ms Gardner said.
“Having such a highly skilled and talented
team of clinicians means patients who
come here for cardiac treatment receive an
unsurpassed level of care.”

Volunteers Rewarded at Redcliffe
for People Focus
Redcliffe Hospital volunteers have been recognised at this year’s
Redcliffe Hospital Excellence Awards.

Redcliffe Hospital’s award-winning volunteers
have been recognised for their people-focus.

Volunteer Coordinator Susan Law said the
People Focus Award went to the hospital
volunteers for their work at the information
desk at the hospital’s main entry each day.
“For many patients and visitors, our
hospital volunteers are the first people
they see when they arrive at the hospital.
“This award is recognising the polite,
positive, and caring way that our
volunteers help hospital patients each
day,” Ms Law said.
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Ms Law said that there were around
100 people who made up the hospital’s
volunteer community, with volunteers
supporting patients across almost every
part of the hospital.
The excellence awards as presented
annually at Redcliffe Hospital, with
clinicians and hospital staff nominating
their colleagues across categories
including People Focus, Values in Action,
Leadership, and Innovation.

Co-designing consumer engagement
and partnership in a mental health
service context: lessons and directions
The Metro North Mental Health Consumer and Carer Engagement Co-Design Project
began from a transparent and open review of Metro North Mental Health’s consumer and
carer engagement group.
A co-design process was initiated to design a new model for engagement. Undertaking
an authentic co-design process requires organisational readiness and maturity.
In a context where power differentials can be pronounced, a process that is open
to consumer voices, challenges and ideas, is as important as delivering outcomes
and products.
The new co-design framework puts these principles into practice and sets the direction
for an organisational culture that values, listens to and follows the voices of consumers
and enables relational, purposeful and inclusive partnerships.

Reducing falls at home
Community and Oral Health is delivering an innovative new Falls
Community Referral Pathway trial to reduce the rate of falls and fall
injuries for older people in their homes.

Supporting
Charles’s final wish
The caring blokes at the Sandgate and
Districts Men’s Shed have stepped in to
support cancer patient Charles Knight’s
final wish.
When Charles couldn’t finish building his
replica boat of Cook’s Bounty due to ill
health, Sandgate and Districts Men’s Shed
stepped in.
Men’s Shed members tenderly applied the
last touches to the boat that Charles had
started a few years earlier and which he had
always dreamed of finishing.
“It’s so beautiful,” Charles said. “I can’t take
my eyes off it. Thank you to the members
of the Men’s Shed that made this happen.
Thank you all so much.”
Wife Anna Shiraze-Knight said when Charles
didn’t feel well he always wanted to make
and craft things from wood.
“It not only made him feel better, it always
reminded him of his father Augustus,”
Anna said.
“Woodwork is one of his favourite hobbies
which he learned from his father who sadly
passed away when Charles was 10 in 1947.”
Brighton Health Campus Nurse Navigator
Paramjit Kaur said Charles needed
someone to support him, and that’s
when she connected with the Community
and Oral Health Engagement team for
assistance, who then connected us all to the
Men’s Shed.
Anna said when the time was right they
would donate the replica of the Bounty to
the Queensland Museum with information
about Charles.

Community and Oral Health, the Queensland Ambulance Service (QAS) and Brisbane North PHN have joined
forces to tackle the high number of elderly people in the community having multiple and frequent falls at home.

The directorate has joined forces with the
Queensland Ambulance Service (QAS) and
Brisbane North PHN to tackle the issue.
Each month, the Queensland Ambulance
Services is seeing approximately 1,200
callouts in Metro North area for falls and
related incidents for people aged over 65.
This equates to around 40 falls a day
across the whole of Metro North, many of
which could potentially be avoided if the
necessary community-based supports
were in place.
Community and Oral Health Nursing
Director Mary Wheeldon said elderly
people who fell at home often do not
recognise or acknowledge the future
risk of a further fall and therefore do
not always accept the option to seek or
receive further help.

“Some of the reasons for not accessing the
available care include the person feeling
that they had adequate family support
or there were plans in place to visit and
discuss with a GP,” Mary said.

“We want to help raise awareness about the
Cancer Council and the great support they
provide, but also help people who suffer
from cancer,” she said.
Throughout Charles’s life, the Gordon Park
resident has been a draftsman, health
inspector and plumber.

The Falls Community Referral pathway
trial, which is being driven by Community
and Oral Health, aims to investigate and
address the increasing number of falls
in the home while reducing the access
barriers to community-based support and
care for the elderly.
The trial is targeting adults who would
potentially be transported by the QAS to
The Prince Charles Hospital for assessment
and care, and who have experienced a fall
at home and are aged over 65 years.
The trial will continue into 2020 and will be
rolled out further if successful.

Dreams do come true! When Charles couldn’t finish
his replica of the Cook’s Bounty, the members of the
Sandgate and District Men’s Shed leant a hand.
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Medication safety enhanced at Brighton
Brighton Health Campus has opened a new pharmacy to support care to the frail and elderly,
rehabilitation recipients and people with an acquired brain.
Community and Oral Health Pharmacy
Director Kerry Feilding said having a
dedicated Brighton Health Campus
Pharmacy would improve the ability to
access and provide medications to patients
and residents as they are required.
“We will be able to dispense a broader
range of medications more quickly and a
lot more safely for our patients, as we no
longer have to rely on medicines arriving
from other hospital pharmacies,” she said.

The establishment of the Brighton Health
Campus Pharmacy was an important step
following the relocation of some key services
including the Brighton Brain Injury Service,
which cares for 30 long-term rehabilitation
patients who have suffered a stroke or
serious medical condition.
In addition to the improvements at Brighton,
four new pharmacists have been employed
across Community and Oral Health facilities
and services across Metro North.

Full-time pharmacists have also been
employed at Brighton Health Campus to
dispense scripts and guide clinical staff
on the use of specialist medications,
ensuring the appropriate use of medicines
at all times.

Kerry said the additional pharmacists would
support patients from other communitybased services including Hospital in the
Home, Community Palliative Care, Complex
Chronic Disease Team and the Post-Acute
Care Service.

“These pharmacists will provide extra
medication advice and direction to our
patients and their carers as they transition
back home or into the community,”
Kerry said.

“Pharmacists will also support care
recipients at other community facilities
such as Halwyn and Zillmere Residential
Transition Care, and aged care facilities
including Cooinda and Gannet House,”
she said.

A new pharmacy and additional pharmacists across
Community and Oral Health Services are helping
enhance medication safety.

Patients put first during construction
Patients and visitors will have priority access to more car parking on
the Redcliffe Hospital campus during the construction phase of the
hospital’s new multi-storey car park.

Redcliffe Hospital Executive Director
Louise Oriti said the hospital started
building the new car park in August and
it is due to open in 2020.

Redcliffe Hospital has started building its new multi-storey car park which will increase the
number of spaces available for patients, visitors and staff by more than 50 per cent.

“During construction we’ve made some
changes to the way car parking works
at the hospital to make things fairer
and easier for patients and visitors,”
Ms Oriti said.
“The biggest change is that we’ve asked
hospital staff working the day shift or
business hours to leave the public car
park at the hospital just for our patients
and hospital visitors.
“To help them do that, we’ve provided
staff with temporary car parking a short
walk away from the hospital, freeing up
more spaces closest to the hospital for
our patients each day.”
Ms Oriti said that hospital staff working
evening or night shifts would continue to
have access to secure car parking on the
hospital campus.
To find out more about how car parking
is changing, visit the Redcliffe Hospital
website or email RedcliffeCarpark@
health.qld.gov.au.

The Minister for Health and Minister for Ambulance Services Steven Miles breaks ground on the
new multi-storey car park at Redcliffe Hospital.

Page 10

Early Bird
Registration
now open
from $750

registER at nextcarehealthconference.com.au

400+ delegates | 25+ Exhibitors | 20+ speakers | 2 Days
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Patient-centred
program boosts
pre-surgery
fitness
A multidisciplinary team at The
Prince Charles Hospital (TPCH)
is piloting a program to improve
the health and fitness of patients
undergoing major abdominal
cancer surgery.

New sleep technology means more
time at home
Queensland patients with one of the most common sleep disorders
will spend less time visiting hospital and more time being followed
up in their own homes thanks to innovative, remote monitoring sleep
technology being rolled out at The Prince Charles Hospital Sleep
Disorders Centre.

The program is based on using surgical
prehabilitation to improve the patient’s
physical and functional outcomes.
Surgical prehabilitation aims to optimise
the patient’s health before surgery
through exercise, nutrition, and the
reduction of psychological stress to
increase their physiological reserves.
Program lead and senior staff
anaesthetist Dr Usha Gurunathan said
that many cancer surgical patients treated
at TPCH have advanced heart and lung
issues which can increase the risk of
complications after surgery.
“This program involves our team
of anaesthetists, surgeons,
physiotherapists, dietitians and social
workers partnering with patients to codesign and plan their own preoperative
care program so it meets their own needs
and preferences,” Dr Gurunathan said.
“This inclusive approach helps empower
patients and motivates them to become
as physically healthy as possible before
their surgery.
“The fitter and healthier these patients
are before surgery, the better their
prospect of having improved outcomes
and an enhanced quality of life.”

Minister for Health Stephen Miles (2nd left) visited TPCH’s Sleep Disorders Centre to announce the new remote
monitoring sleep technology. He is pictured with Dr Deanne Curtin, Director Sleep Disorders Centre (far left);
Geoff Doyle, Senior Sleep Scientist (2nd right), and Michele Gardner, Executive Director TPCH (far right).

As many as 34 per cent of men and 17
per cent of women aged between 30 and
70 experience obstructive sleep apnoea
which leads to daytime sleepiness,
snoring, depression, moodiness,
difficulties concentrating and even loss
of memory.
The technology allows physicians,
nurses and scientists to check treatment
effectiveness without having the patient or
equipment physically in front of them.
TPCH’s Acting Director Sleep Sciences Dr
Irene Szollosi said the remote monitoring
sleep technology will reduce the need
for hospital appointments and would
streamline clinics for those who needed
extra care.
The technology will also be incorporated
into the Sleep Disorders Centre’s new
telehealth clinics, which will allow regional
and remote patients the opportunity to
have consultations with sleep physicians,
nurses and scientists from home, using
their computer or smartphone.

Are you following us on social media?

facebook.com/
MetroNorthHHS

“For example, a patient experiencing a
significant leak with their CPAP mask may
live hours away, but instead of having
to reorganise their schedules to make
an urgent visit to the clinic, they can
demonstrate to us how they’re putting on
their mask from home, so we can pinpoint
an application issue right then and there,”
Dr Szollosi said.
TPCH Executive Director Michele
Gardner said the introduction of the
Health Professional telehealth clinics at
TPCH’s Sleep Disorders Centre had been
supported by SEED Telehealth Funding
through Queensland Health’s HealthCare
Improvement Unit.
“We’re really excited to be able to offer
this unprecedented level of support to
those patients who need it, and dedicate
the time needed to troubleshoot issues
for patients experiencing difficulties with
their CPAP treatment,” Ms Gardner said.

twitter.com/
@MetroNorthHHS

Metro North Hospital
and Health Service
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