Right Patient,

Right Treatment

Metro North Health

When you are a patient you get
asked a lot of questions:

e What is your full name? e What is your address?

e What is your date of birth? e What are you here for?

e Whatis your allergies? e Do you consent to this treatment?
e What is your gender?

We ask these questions to make
sure the right person gets the
right treatment.

Please speak up and let us know if
any of your details is incorrect or
has changed. This includes:

Multiple staff might be involved in
your care. Therefore, different staff
may ask you the same questions to * Change of address

make sure everything is correct. ¢ Incorrect spelling of your name

* New allergies
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