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Hospital pen pal program
connects generations
A novel patient engagement initiative at The Prince
Charles Hospital (TPCH) is connecting patients who
are young and young at heart to help enrich hospital
stays.
‘Grand Pals’ is a unique pen pal program which connects patients
in the hospital’s General Medicine Ward and the Children’s Ward
through the exchange letters, stories and drawings.
An initiative of the hospital’s Eat Walk Engage Program, Grand
Pals is designed to support the recovery of older patients through
promoting active cognitive stimulation.
Eat Walk Engage Project Officer Alice Doring said that many older
patients can experience loneliness and isolation during long
hospital admissions.
“Interacting with children brings energy and enthusiasm and gives
many older patients a sense of purpose and enjoyment,” Alice said.
“For children, being able to draw and write gives them stimulation
and helps reduce the boredom that may be associated with a
hospital stay.”
The initiative is proving a hit with older patients, who are enjoying
the opportunity to correspond with their younger counterparts.
continued on page 2...

Message from the Board Chair
and Chief Executive
Dear friends,
The past months have highlighted
achievement, innovation, compassion
and professionalism- all things that are
characteristic of Metro North. We have seen
a range of medical developments arise
from collaboration, with ground-breaking,
lifesaving treatment and world-first apps
developed, both with multidisciplinary teams
behind them.

Dr Robert Stable AM
Chair, Metro North Hospital
and Health Board

Various redevelopment and constructions
are underway across our facilities, which
will allow us to continue to provide high
quality care as the needs and demands of our
community change overtime. This includes
Caboolture’s Mental Health Short Stay Unit
and Interim Emergency Department and
the Surgical Treatment and Rehabilitation
Service (STARS), which is set to open in
October 2020. As a HHS, we will introduce
more patient centred, specialised treatment
areas which will allow us to better provide
meaningful treatment, conversations and
processes that will improve the overall health
and wellbeing of the community.
Staff across all facilities have displayed
professionalism, integrity and adaptability as
the COVID-19 situation has evolved. We’ve
been continually impressed at every stage
of preparation throughout the development
of the virus. As a community, we can be
confident that the thorough and

Shaun Drummond
Chief Executive, Metro North
Hospital and Health Service

concise actions taken by our skilled and
knowledgeable staff have put us in the best
possible position to deal with the virus as we
should require.
Metro North’s actions throughout this unique
situation are truly commendable, and as
always, the patient and community are at
the heart of everything we do. It’s important
through times such as this to acknowledge
all of our staff members, from the frontline
to behind the scenes- every team plays an
integral part, whether directly or indirectly.
We’re stronger through collaboration
between all disciplines and departments, and
it’s been great to see values put into action
over the past weeks.
We look forward to the next edition of the
Community Newsletter to reflect on this
significant period in society, healthcare and
our community.
Kind regards,

Dr Robert Stable AM
Chair, Metro North Hospital
and Health Board
Shaun Drummond
Chief Executive,

Metro North Hospital and
Health Service

HEALTH ADVICE
Wash your
hands

Stay home if
you are sick
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Cover your
coughs and
sneezes

Avoid close contact
with sick people

If you are
unwell, call
your doctor or
call 13 HEALTH
(13 432 584)

RBWH opens Indigenous Hospital
Liaison Space
As part of Metro North and RBWH’s commitment to Closing the Gap in
health outcomes for Aboriginal and Torres Strait Islanders, a dedicated and
culturally safe Indigenous Hospital Liaison Space is now open at RBWH.

World first app
to revolutionise
diagnosis of
misunderstood
medical condition
Smart phones are being used in
smart innovation at The Prince
Charles Hospital (TPCH).
A team of specialists at TPCH have
developed a world-first, algorithm-based
diagnostic app set to revolutionise the
diagnosis of delirium - one of the most
under-diagnosed and misunderstood
cognitive conditions world-wide. Delirium
can affect as many as 1 in 5 older people
during their hospital stay and is often
mistaken for dementia.
TPCH Geriatrician Dr Eamonn Eeles said
widely variable symptoms could range
from confusion, speech impairment and
disorientation, right through to severe
hallucinogenic states, where delusions and
paranoia can spark agitation or aggression.

Metro North Board Chair Dr Stable and Acting Chief Executive Jackie Hanson joined Sherry Holzapfel and David
Rosengren in opening the new space.

For patients from rural and remote communities, visiting a large city hospital can be
overwhelming, therefore it’s essential that these people can connect with staff who
share and understand what they’re going through. The Indigenous Hospital Liaison
Space is a culturally safe space for patients and their families where they can speak to
staff about their health journey and access information that is relevant to them.
Metro North’s Aboriginal and Torres Strait Islander Health Unit Director Sherry Holzapfel
said the Indigenous Hospital Liaison (IHL) program services around 400 clients at RBWH
each month.
“IHL Officers now have a fully-dedicated space to work with our patients to improve
access, incorporate cultural protocols and a social view of health, and make our health
service a welcoming and far less intimidating place,” Ms Holzapfel said.
“It increases the visibility of our service and offers easier access for our patients, carers
and community members in a culturally safe and welcoming environment, which is a
crucial component in reducing the level of discharge against medical advice.”
The new community space is located on Level 1 of the Ned Hanlon Building at RBWH
and features colourful artwork by Aboriginal artist Elaine Chambers-Hegarty as a visual
invitation when patients enter the hospital.

“Delirium can come on rapidly, often due
to a combination of factors like changes
in medication, inflammation, infection,
changes in metabolic balance, sustained
sleep deprivation, emotional distress, or
even alcohol withdrawal,” Dr Eeles said.
“While it can be terrifying for family
members to see a loved one behaving so
out of character, it’s incredibly dangerous
for the patients themselves,” he said.
The team of expert physicians,
geriatricians, pharmacist and IT specialists
are behind the app. The evidence-based,
eight-step approach allows doctors to
diagnose the causes of delirium at the
bedside by focussing on the common
causes of delirium in a way that is relevant
to the individual patient.
“Early diagnosis is the key to preventing
longer hospital stays, poorer clinical
outcomes and greater overall costs to the
healthcare system, so we designed this
to make it easy for anyone in the clinical
space to simply pick up the smartphone
and perform the testing,” Dr Eeles said.

...continued from front page.

Patient Louise Thornton, who has become
known as Grandma Louise by her young
pen pals, said the program is a wonderful
initiative for patients.
“It’s easy to feel a bit low in hospital, so it
is nice to be able to open up a letter from
one of the children in the ward and send
something back to them,” Louise said.

“It makes you feel good and it’s a bit of fun
for the children.”
Eat Walk Engage is a program that
improves care for older people in hospital
and significantly reduces delirium. This
structured program helps the recovery of
patients through improved nutrition and
hydration, early and regular mobilisation
and cognitive-based activities.

Dr Eamonn Eeles
demonstrates the new
ground-breaking app
that will assist clinicians
with earlier diagnosis and
treatment of delirium.
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ED waiting room made more welcoming
at Redcliffe
Waiting and fun are rarely used in the same sentence.
At Redcliffe Hospital’s Emergency Department, this is about to change. The waiting room now
has a kid-friendly activity area that’s much more enjoyable for children, and as a result, for
parents too.
Acting Nursing Director for the hospital’s Critical Care Women and Children’s Service Line
Karen Lang said the new colourful and welcoming space provided a separate and safer
waiting space for families with children in the hospital’s existing Emergency Department
waiting room.
We’ve been able to provide a specially designed space for children waiting in our Emergency
Department that reflects high standards of infection prevention and child safety, but that
makes being a child in our Emergency Department waiting room a lot more friendly.
With access to this new space, we hope that we will have improved the experience of children
and families who need to be in our Emergency Department waiting room.
The new space was made possible with the help a grant from Woolworths and the Children’s
Hospital Foundation.

The Caboolture team and Minister of Health getting
the grand tour of the new interim ED

Caboolture
Hospital Interim
ED open
The Caboolture Hospital’s new
interim Emergency Department
has opened recently as part of a
series of site developments.
The 18 new treatment spaces will better
serve the needs of the Caboolture
community and improve the hospital
experience for patients.
The development includes refurbishment
of waiting areas, addition of fast track
and short stay beds and spaces as well
as medical imaging and mental health
assessment bays. Patients will experience
a fresh new environment and the same
high-quality care in new purpose-built
areas.

The new kid-friendly welcoming space at the Redcliffe Hospital

Patients enjoy ceiling art
Every day within Metro North there are patients who
show enormous strength in turning their struggles
into positive change.
Visual artist and former RBWH patient Claire Rackley is just one
shining example of this.
Claire Rackley and some of her
artwork in Ward 8A South.

The Interim ED will be used up until 2023,
when a new Emergency Department
will open as part a large-scale hospital
redevelopment.

In 2015, after the birth of her third child, Claire underwent brain
surgery to treat a Chiari 1 Malformation and spent a lot of time
recovering in hospital.
“The staff were amazing, but as caring as everyone was, staring at
the white ceiling tiles while I was in hospital became my nemesis,
particularly when all alone,” Claire said.
In recovery, Claire had to relearn to walk, see and swallow so making a
difference at the time was impossible. However, four years on, she has
returned to RBWH bringing with her original artworks for the ceiling.
Claire donated her time and effort to create the artwork which has been
installed for patients to enjoy in Ward 8A South as part of a trial to
improve patient experience.
“I believe that art helped in my recovery, and I hope that for patients
being able to view the artworks from their beds will help to bring them
some peace during trying times,” Claire said.
“I want to bring the distraction of art to other patients by removing
some of the white tiles and replacing them with something beautiful.”
In the future, Claire hopes with the support of community, artwork
ceiling tiles may become commonplace in many areas of RBWH. You
can support Claire’s vision by donating to her project online.
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UQ Diamantina Institute researcher Dr
Timothy Wells said the discovery was
fortuitous, as they had been researching the
exact harmful antibodies present in Jordan
before being contacted by Prof Chambers.

Lung transplant
survivor beats
the odds through
ground breaking
treatment
Good timing, luck and years of
innovative research has helped
double-lung transplant survivor
Jordan Trieger defy all odds.
Jordan beat a deadly bacterial infection
the help of The Prince Charles Hospital
and researchers from The University of
Queensland.
Jordan, 33, who has cystic fibrosis,
suffered a life-threatening bacterial
infection after undergoing a lung transplant
at TPCH, Queensland’s centre for lung
transplantation.
As his worsening infection failed to
respond to treatment, Jordan’s transplant
team raced against the clock to find a
solution, turning to researchers at UQ’s
Diamantina Institute for answers – a
decision that would ultimately save his life.
Queensland Lung Transplant Service’s
Head of Research Professor Dan Chambers
said the UQ team discovered Jordan had
‘bad’ antibodies, making his infection
impossible to control with conventional
treatment.

“Some patients like Jordan produce a specific
type of antibody that actually protects the
bacteria, rather than targeting them for killing
by the immune system,” Dr Wells said.

Jordan Trieger – a new lease on life

“Fortunately, our research allowed us to
identify this, with this ground-breaking
treatment now providing scope for other
patients including those who may have been
too sick to undergo a lung transplant before.”

“In Jordan’s case, the bacteria was resistant
to all forms of conventional therapy we were
trying, and he was rapidly deteriorating, so I
knew we needed a different treatment option
fast,” Prof Chambers said.

Through their research, Dr Wells, Prof
Chambers and their teams confirmed the
‘bad’ antibodies found in Jordan’s case can
be present in up to 40 per cent of patients
with the worst type of ‘superbug’ infections.

“Although moving into unchartered territory,
we knew of the ground-breaking work being
done at UQ’s Diamantina Institute and so
turned to them to see if Jordan had the bad
antibodies they were working on. Incredibly
he did, so we went ahead and removed the
harmful antibodies and replaced them with
ones from healthy donors in a procedure
called plasmapheresis – a remarkable
success which allowed Jordan to make a full
recovery.

“This discovery is likely to have broader
implications for managing serious and lifethreatening infections across the world,” Prof
Chambers said.
“Jordan’s remarkable recovery gives hope
to those living with cystic fibrosis and other
chronic lung diseases.”

“Excitingly, this successful treatment of ‘bad’
antibodies now opens doors for potential
treatment of other superbug infections which
kill thousands of people each year.”

Professor Dan Chambers was part of the
team who helped save Jordan’s life
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Cooinda House residents reminisce at new retro diner
“It is important that residents feel like that
this is their home and they have places where
they can go to relax, reminisce about some of
the good times and play some great music,”
Belinda said.
The enhancements follow the introduction of
two new Bariatric rooms for larger residents
and the recent introduction of a purposely
built hair salon for residents.
Cooinda House was recently reaccredited
through the Australian Aged Care Quality
Agency for the next two years.

Our residents, staff and friends are rocking the new retro diner at Cooinda House.

Great things are happening at
Cooinda House with our residents
reminiscing about old times and
blasting out the classics on their
jukebox in their new 60s retro diner.
Cooinda House Nurse Unit Manager Belinda
Sawtell said the replica 60s diner took four
months from the planning to building, and
was another great edition to the residential
aged care facility.
“We had to go all over Australia to source
the replica furniture and paraphernalia, and
custom build some of the very specialised
60s gear,” she said.

“Our red retro booths were made locally in
Deception Bay, neon signs sourced interstate
in Melbourne and the Jukebox came direct
from South Australia.

It is home for 60 residents requiring highlevel residential aged care services and is
staffed by a multidisciplinary team including
nursing, allied health, diversional and leisure
therapists and support services.

“Our residents choose the large prints of
Marilyn Monroe and Elvis Presley to be
displayed prominently on the wall, with LP
vinyl albums.”
The 60s retro designer includes a number of
booths for dining and relaxing, a 60s jukebox
with classics from Elvis Presley, ABBA, Buddy
Holly and the Supremes, as well as replica
tables, coke containers and holders, neon
signs, vinyl flooring and prints.
Right: Tracey Carrol and Andrea Hudson got in the
spirit of the 60s revival.

I’m a nursing director, get me out of here!
It seems like nursing directors can do anything, but can they guess what’s in the box?
The tables were turned as nursing directors were tested by their colleagues in a series of high-tension quizzes as part of ‘I’m a Nursing
Director, get me out of here!’. As the red and blue team vied for winner’s brag rights, attendees were provided with quality entertainment
and a few belly laughs.
The event ran over three fast paced rounds where the teams showed off their knowledge of pureed foods and quick identification of
medical equipment. The studio audience weren’t left out of the fun, with ‘guess that image’ mini games played between the rounds.
Prizes were in abundance- the winners of mini games and lucky door raffles were showered with keep cups, chocolates and coffee, all of
which were welcomed gifts.
The Caboolture Year of the Nurse and Midwife planning committee were to thank for coordinating this exciting event, which is first of
many to come throughout this special year.

The red and blue team showing off their knowledge of pureed foods- blindfolded
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Oral Health Alliance gains
great boost
Last month we welcomed two senior leaders to the
Metro North Oral Health Service and Oral Health
Alliance with the University of Queensland (UQ).
Community and Oral Health Director Tami
Photinos said their presence would help
to continue enhancing the high-quality
patient treatment, dental education and
research that is delivered at the Oral
Health Centre.
“We are very fortunate to have two highly
respected professionals join our ranks,”
Ms Photinos said.

“At the Oral Health Centre
a multidisciplinary team
of dentists, dental
specialists, oral health
professionals, and
students from the UQ
School of Dentistry are all
providing oral health care to
eligible patients.

“Welcome to the new Clinical Director for
the Oral Health Alliance Professor Aus.
Hmud who has returned to Metro North,
and our new Director Dr Sameer Bhole
who joins us from NSW Health,” she said.

“Clinical training and research
opportunities are provided
for UQ undergraduate and post
graduate dental students so that
they are integrated earlier into
public oral health services.”

Close to 63,000 oral health care
appointments were provided by UQ
students and Metro North staff at the
Herston Oral Health Centre last year.

Free dental care is available for children
and adolescents who are Queensland
residents and meet criteria.

“The Alliance and our Metro North Oral
Health Service is an important part of the
health care we provide to disadvantaged
and low socio-economic groups across
our region,” Ms Photinos said.

Further information about the free dental
care available to adults, adolescents and
children are available at https://metronorth.
health.qld.gov.au/hospitals-services/oralhealth-services

Welcome to the new Clinical Director and Director for
the Oral Health Alliance Professor Aus. Hmud and Dr
Sameer Bhole (left).

Dream team, the Green
Team, doing their bit for
fire-affected wildlife
RBWH staff and volunteers recently gave
countless hours of their time to help sort and
pack expired clinical consumables such as
bandages, surgical gloves and dressings to help
support bushfire affected wildlife.
Registered Nurse Alexa Chadwick is the leader of the RBWH
Green Team behind the collection and donation of more than
50 boxes of medical supplies to various organisations caring
for injured animals.
Alexa was grateful to see everyone pitching in to help after
the bushfires and was pleased to uphold her commitment to
sustainability, while supporting another important cause.
“As a hospital, we are in the unique position to upcycle
medical supplies that have passed their official expiration
date but are still of great use to those treating wildlife.
“These supplies would have come at great cost to
organisations if purchased. With our help, they can use their
money to afford other much-needed resources during this
busy time,” Alexa said.
Well done to the RBWH Green Team!
Top right: Alexa and the team picking up donations for organisations caring
for wildlife.
Bottom right: Some of the 50 boxes of medical supplies donated to the
bushfire appeal.
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Caboolture Mental Health Short Stay
Unit taking shape
Community mental health is a top priority for Caboolture.

The Caboolture Hospital will soon
offer patients innovative and highly
specialised care in new short stay
units. The development is part of the
Government’s investment in advanced
mental healthcare models designed to
better support the community.
The Mental Health Short Stay Unit
and Step Up Step Down will mean
patients will receive the best care for
their own individual needs provided
by specialised staff in a purposebuilt environment. The new units will
avoid unnecessar y admission to the
Emergency Departments, which can be
over whelming for some patients.
Member for Morayfield Mark Ryan said
that the Caboolture Hospital will soon
be equipped to better treat mental
health patients and look after the
community.
“The new Mental Health Short Stay
Unit and Step Up Step Down means that
we’ll be able to better manage complex
mental health cases,” Minister Ryan
said.
“That, combined with the new Step Up
Step Down youth mental health facility
in the Caboolture CBD, means that
Caboolture locals experiencing a mental
health crisis can get the care they need.”

The new Mental Health Short Stay Unit under construction

A sign of good
patient care
Going to hospital for some can be
a daunting experience.
If you’re deaf or speak a language other
than English, being unable to communicate
effectively with healthcare professionals
can make hospitals more intimidating.
It was common for Caboolture staff to
have difficulty finding interpreters who
were able to travel quickly to the hospital,
especially at night. Caboolture ED Clinical
Nurse Consultant Janine O’Keefe knew this
experience had to be improved. Janine
started project with Metro North Telehealth
Team, Deaf Services Queensland and
Translation to develop a mobile interpreter
service.
The Caboolture Hospital has implemented
the interpreter app which provides a
reliable communication method for
deaf and non-English speaking patients
requiring urgent medical care. This
app provides support in what can be a
vulnerable time and promotes further
inclusivity for more patients.
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With the interpreter app, patients can
access quick, clear and correct translation
via live video chat from an interpreter,
so they can give informed consent to
treatment in a shorter timeframe to meet
clinical recommendations.
Janine said it was incredibly rewarding
to see the first patient respond ‘I now
understand my plan’ using the new
interpreter service.
Metro North Telehealth Manager Linda Cuskelly
(on screen) with Caboolture Hospital Emergency
Department Clinical Nurse Consultant Janine O’Keefe
and Central Admissions Administration Officer
Emma Dwyer.

Metro North Telehealth Manager Linda
Cuskelly said the new initiative was an
inspiring new way of using Telehealth
technology to benefit patients.
“Congratulations to Janine and the
Caboolture ED team for developing such
a simple yet highly effective way of
improving care for patients who need help
to communicate,” Linda said.
“I’m working with Janine and the team
at Caboolture to ensure this innovative
approach is rolled out and becomes
business as usual in all Metro North
facilities.”

COVID-19 (Novel Coronavirus)

Our response to COVID-19
Guests celebrating the official launch of the Sony
You Can Centre

As a health service Metro North is continually evolving to manage the
COVID-19 pandemic. Here are a few things we’ve been doing to ensure
we are well-prepared and well-resourced.

Sony You Can
Centre officially
opens doors to
young cancer
patients

We have made changes to some of our
service to increase our bed capacity
for COVID-19 patients. This includes
reducing our elective surgeries and
outpatient appointments, moving
some appointments to telehealth, and
expanding our community and in-home
care into virtual wards.

COVID-19 community assessment clinics:

Fever Clinics

Virtual Visits

Perhaps one of Metro North’s
most anticipated developments
for 2019 was the launch of the
Sony You Can Youth Cancer
Centre, which officially opened in
November last year.

Metro North has a fever clinic at each
of our hospitals and two COVID-19
community assessment clinics for
assessment and testing.

To reduce the spread of COVID-19, there are
visitor restrictions at Queensland hospitals
and residential care centres. Patients and
residents are allowed only one visitor each
day, for a limited time. Children under 16 and
anyone who is sick are not allowed to visit.

The $2.5 million centre is the first of its
kind in the state, offering a fully dedicated
space for young people undergoing cancer
treatment where they can meet people their
own age who are facing the same emotional
and physical challenges.
The star-studded launch event was attended
by the likes of Australian cricketer Steve
Smith, Queensland NRL legend Jonathan
Thurston, Olympic swimmer Giaan Rooney,
Queensland Minister for Health and
Ambulance Services Steven Miles and media
personalities. Guests were treated to a very
special performance by Australian Idol winner
Stan Walker.
The real star of the launch, however, was
RBWH patient Molly Dawson, who has recently
undergone treatment for Hodgkin’s lymphoma.
Molly spoke about fearing she wouldn’t wake
up again after chemotherapy treatment, the
pain and isolation of dealing with something
her friends and family couldn’t related to,
finding the confidence to shave her hair off
and about the comfort she found in meeting
other young people going through the
same thing thanks to the You Can Centre.
Thankfully, Molly is now in remission.
RBWH Executive Director of Cancer Care
Services Associate Professor Glen Kennedy
said the centre would be life-changing for
young patients from all over Queensland who
come to RBWH for treatment.
“In every way possible this is a massive step
forwards and we are so incredibly proud of
the dedication and work that has gone into
making this a reality for our patients.”
For more information about You Can or to
donate, please visit www.sonyfoundation.org/

Fever clinics (open 7 days):
Royal Brisbane and Women’s Hospital
The Prince Charles Hospital
Redcliffe Hospital
Caboolture Hospital

Brighton Health Campus,
449 Hornibrook Highway Brighton
(open 7 days)
Pine Rivers Community Health Centre,
568 Gympie Road Strathpine
(open weekdays)

To make sure patients can still keep in
touch with their loved ones, we have
developed some resources to help people
use their own devices to have virtual visits.
These are available on our website.

Kilcoy Hospital (ring buzzer for entry)

RBWH Foundation’s Giving Day success
On 15 November last year, RBWH
Foundation made history with the
inaugural Raise it for the Royal
Giving Day.
More than $500,000 was raised over the
course of the day which will go towards
supporting the delivery of world-class
care to RBWH patients, as well supporting
research, purchasing equipment and
fostering innovation.
RBWH was jumping on the day, with
Channel 7’s Sunrise program filming a
live weather cross from the hospital, staff
participating in team exercise challenges
and a pop-up call centre where staff and
volunteers facilitated donations from the
general public.
RBWH Executive Director David Rosengren
said it was fantastic to see the community
digging deep on the day.
“For more than 30 years, RBWH
Foundation has helped us deliver
world-class care for our patients
through raising critical funds to support
research, purchase equipment and foster
innovation,” he said.
“Across the hospital, the Foundation has
touched almost every department with
their generous support.

The community dug deep for Royal Giving Day!

“We’re incredibly grateful to everyone who
supported Giving Day in any way, no matter
how big or small.”
Stay tuned to find out the date for the 2020
Royal Giving Day.
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Pink letter
campaign timely
reminder of breast
health
A pink letter from BreastScreen
Queensland is reminding women
who have never been screened
on Brisbane’s northside to book a
potentially life-saving appointment.
BreastScreen Queensland’s Brisbane
Northside Service Director Dr Jane Brazier
said breast cancer was a common cause of
cancer death among Queensland women,
second only to lung cancer.
“We are trialing the pink letter strategy
to ensure more women over the age of
50, whose risk of breast cancer increases
dramatically, are attending their free breast
screen appointments as part of their health
routine,” she said.
“A breast screen is the most effective
method of detecting breast cancer at a very
early stage even before a lump can be felt
or seen.

A regular breast screen is the best way of detecting
breast cancer early. A new pink letter campaign is
reminding women to get a regular screen.

The Brisbane Northside Service
participation rate is around 52 per cent
which is below the state breast screening
participation rate of 55 per cent.
“I encourage all women aged 50 to 74 years
to put yourself at the top of your to-do list and
book an appointment today,” Dr Brazier said.

BreastScreen Queensland provides free
breast cancer screening to women aged 50 to
74, while women in their 40s and over the age
of 75 can also access screening.
Women in the Metro North catchment area
can book their free breast screen at their
nearest service by calling 13 20 50 or online
at www.breastscreen.qld.gov.au. No referral
is needed.

Multi-storey car park on track
to open later this year

“The new car park building will also incorporate design features
that will limit light pollution for our neighbours, as well as clever
environmental innovations like solar panels, and rain water
collection and harvesting.”

Car parking will soon be easier for patients and
visitors at Redcliffe Hospital, with the new multistorey car park on track to open later this year.

Louise said that when the car park opens, there would be other
changes too, including the introduction of paid parking across
the hospital campus. Details about how fees and concessions for
patients will work will be announced before the car park opens later
this year.

Redcliffe Hospital Executive Director Louise Oriti said the car park
construction was progressing well, with the building growing
literally before everyone’s eyes.
“We’re seeing the car park building take shape, with formwork up
and the concrete now poured for several
levels of the building,” Louise said.

To find out more about how car parking is changing at Redcliffe
Hospital at https://metronorth.health.qld.gov.au/news/car-parkchanges-redh

When the car park opens in the second half
of 2020, the hospital will have around 1,000
car spaces available – an increase of more
than 50% compared with what had previously
been available.
Along with more car spaces and an increased
safety measures throughout the hospital car
parks, there will also be improvements for
people with a disability (PWD), with undercover
parking and more space to move between
vehicles and pathways.
Artist’s impression of the new multi-storey
car park at Redcliffe Hospital

Are you following us on social media?

facebook.com/
MetroNorthHHS

twitter.com/
@MetroNorthHHS

Metro North Hospital
and Health Service

Metro North Staff News provides information about what’s happening across Metro North Hospital and Health Service, including new initiatives,
staff profiles, patient stories and details of upcoming events. Contributions for articles are appreciated. Please send them to the Communications team –
phone (07) 3647 9525 or email MetroNorth-Communications@health.qld.gov.au
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