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Gastroenterology and Hepatology Workshop

GPLO Update

Dr Noela Kwan GPLO, Metro North Health and Brisbane North PHN



Metro North – Refer Your Patient 
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Specialist Referral 

Guidelines 
(condition and specialty based)

GP Liaison page

GP education and events
(previous events, presentations 

and resources)

Resources for GPs



Metro North – GP Liaison and GP Education pages 
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You will find 

resources here 

soon after the 

event



Metro North Virtual ED
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How to access Metro North 

Virtual ED: 

Call 1800 847 833 (1300 VIRTED)

Monday to Friday 0800 – 2200

Saturday & Sunday 0800 – 1800

Virtual ED is aware that your time 

is precious. 

You will be connected to an 

experienced emergency nurse. 

Please have the following information 

ready: 

• Your name and phone number 

• The patient’s name, date of birth, 

hospital number (if available) and brief 

description of the problem

• The practice phone number 



Brisbane North Health Pathways
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Brisbane North 

HealthPathways

Username: Brisbane 

Password: North

Statewide Portal

https://qld.healthpathwaysco

mmunity.org

Username: Queensland 

Password: Pathways

https://qld.healthpathwayscommunity.org/


• Abnormal Liver Function Tests

• Fatty Liver

• Hepatitis B

• Hepatitis C

• Hereditary Haemochromatosis and Raised Ferritin

9

• Acute Abdominal Pain in Adults

• B12 Deficiency

• Bowel Cancer Screening

• Chronic Abdominal Pain in Adults/Children

• Coeliac Disease in Adults/Children

• Colorectal Symptoms

• Constipation in Children

• Dyspepsia and GORD in Adults/Children

• Inflammatory Bowel Disease/Medications - IBD

• Irritable Bowel Syndrome in Adults/Children

Brisbane North Health Pathways



GP Smart Referrals 
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Brisbane North PHN Digital Health Support Officers
GPSR@brisbanenorthphn.org.au

• GP Smart Referrals are referral templates that 

allow for the creation and submission of an 

electronic referral to a Queensland Health 

Outpatient Specialty, with the required patient 

demographics and clinical record auto-

populating, reducing time required to submit a 

referral.

• Integrates with Best Practice and Medical 

Director software across Queensland 

• Aligned with state-wide referral guidelines to 

prompt essential referral information required to 

triage, decreasing the number of referrals 
returned for additional clinical information. 

Why should I use it? 

1. Allows you to attach any test results, imaging reports and other 

clinical documents from the patient’s clinical record or your PC to the 

referral 

2. GP Smart Referrals supports you in provision of essential clinical 

information, reducing the number of referrals being returned to you 

requesting additional clinical information 

3. Integrated with a service directory to ensure the appropriate 

speciality closest to the patient’s address is identified 

4. A more automated referral management system, faster to use and 

process, which contributes to a streamlined patient journey

5. Automated notifications are issued when the referral has been 

received by Metro North HHS 

6. Improved quality of referrals with essential clinical information to 
assist with more efficient processing and triaging of referrals. 

mailto:GPSR@brisbanenorthphn.org.au


Health Provider Portal (The Viewer)
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Better connecting 

Queensland’s Health 

Practitioners and public 

hospitals

• The Health Provider Portal 

provides Queensland’s 

*eligible health practitioners 

(HPs) with secure online 

access to their patient’ 

Queensland Health (QH) 

records. 

• This read-only online access 

will allow HPs to view public 

hospital information including 

appointment records, 

radiology and pathology 

reports, treatment and 

discharge summaries, 

demographic and medication 

details. 



Connecting Your Care – GP Advice Program – Now live! 

What’s New? 
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Rapid Access Community Care (RACC) Rapid Access Clinics – TPCH General Medicine

What’s New? 
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Who can be referred to General Medicine RAC?

• The Rapid Access Clinic can see General Medicine Adult Patients (not
for surgical patients) within 2-3 days of referral. Patients should be in
the Metro North catchment. Telehealth facilities available.

• Inclusion criteria: Hemodynamically stable, general medical, adult
patients. Referrals may include management for patients with a flare of
their chronic disease, wound review, asymptomatic anaemia, low risk
TIA review, hypertension, abnormal investigations or pathology that
does not require emergency management.

• Exclusion criteria: RAC is not suitable for systemically unwell patients.
Not suitable for acute chest pain, or those requiring intravenous
therapy or emergency care. Known oncology/palliative patients should
be referred to existing pathways for those specialties. (see ‘Refer your
patient’ on Metro North website)

How do GPs refer?

• GPs can refer patients by calling The Prince Charles Hospital
switchboard on 3139 4000. Request to speak to the General Medicine
Consultant On-Call (after 4pm and on weekends ask to speak with the
On-Call General Medicine Admitting Registrar).

• If the patient is accepted by the consultant for the RAC clinic, the
patient is contacted directly by an admin officer to arrange an
appointment time within 2-3 business days after referral. The patient
does not need to present to the emergency department



Upcoming GP education events 
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Mental Health – Low intensity and Digital Psychological Services 

Wednesday 3 May, 2022 | Online Webinar

Common Challenges in Primary Care: A focus on Epilepsy 

Tuesday 16 May, 2022 | Online Webinar 


