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across the State.
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Program

6.30pm - Welcome & GPLO Update

6.45pm - eMHPrac

Overview of digital mental health resources

7.15pm - New Access Program – Richmond Fellowship 

Queensland

Service overview – time-limited, structured intervention

7.45pm - World Wellness Group

CALD services

8.15pm-8.30pm - Q&A



Metro North – Refer Your Patient 
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Specialist Referral 

Guidelines 
(condition and specialty based)

GP Liaison page

GP education and events
(previous events, presentations 

and resources)

Link:

Refer your patient - Metro North Health

https://metronorth.health.qld.gov.au/specialist_service/refer-your-patient


Metro North – GP Liaison and GP Education pages 
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Individual

hospital

contacts



Metro North Virtual ED

7

How to access Metro North 

Virtual ED:

Call 1800 847 833 (1300 VIRTED)

7 days: 0800 – 2200

Virtual ED is aware that your time 

is precious.

GP calls are prioritised.

You will be connected to an 

experienced emergency nurse and 

will speak with a FACEM.

Please have the following information 

ready:

• Your name and phone number

• The patient’s name, date of birth, 

hospital number (if available) and brief 

description of the problem

• The practice phone number



Brisbane North Health Pathways
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Brisbane North 

HealthPathways

Username: Brisbane 

Password: North

Statewide Portal

https://qld.healthpathwaysco

mmunity.org

Username: Queensland 

Password: Pathways

https://qld.healthpathwayscommunity.org/
https://qld.healthpathwayscommunity.org/




GP Smart Referrals 
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Brisbane North PHN Digital Health Support Officers
GPSR@brisbanenorthphn.org.au

• GP Smart Referrals are referral templates that 

allow for the creation and submission of an 

electronic referral to a Queensland Health 

Outpatient Specialty, with the required patient 

demographics and clinical record auto-

populating, reducing time required to submit a 

referral.

• Integrates with Best Practice and Medical 

Director software across Queensland 

• Aligned with state-wide referral guidelines to 

prompt essential referral information required to 

triage, decreasing the number of referrals 
returned for additional clinical information. 

Why should I use it? 

1. Allows you to attach any test results, imaging reports and other 

clinical documents from the patient’s clinical record or your PC to the 

referral 

2. GP Smart Referrals supports you in provision of essential clinical 

information, reducing the number of referrals being returned to you 

requesting additional clinical information 

3. Integrated with a service directory to ensure the appropriate 

speciality closest to the patient’s address is identified 

4. A more automated referral management system, faster to use and 

process, which contributes to a streamlined patient journey

5. Automated notifications are issued when the referral has been 

received by Metro North HHS 

6. Improved quality of referrals with essential clinical information to 
assist with more efficient processing and triaging of referrals. 

mailto:GPSR@brisbanenorthphn.org.au


Health Provider Portal (The Viewer)
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Better connecting 

Queensland’s Health 

Practitioners and public 

hospitals

• The Health Provider Portal 

provides Queensland’s 

*eligible health practitioners 

(HPs) with secure online 

access to their patient’ 

Queensland Health (QH) 

records. 

• This read-only online access 

will allow HPs to view public 

hospital information including 

appointment records, 

radiology and pathology 

reports, treatment and 

discharge summaries, 

demographic and medication 

details. 





www.mymentalhealth.org.au PHN website



headtohealth.gov.au
Head to Health is a collaborative initiative of Primary Health 
Networks and funded by the Australian Government.

• The national Head to Health phone service provides assessment and 

navigation to connect people to the right mental health services for 

them. 

• Head to Health is a free service, available for anyone who needs 

mental health and wellbeing support. Head to Health is also 

available to friends, carers, families, GPs and other health 

professionals to help find a suitable service for the people their 

supporting.

• When you call, you will be asked to enter your post code and then 

the call is routed through to the local Head to Health team. You 

can call Head to Health on 1800 595 212 (Monday to Friday 8.30 am 

– 5.00 pm) 



headtohealth.gov.au
Head to Health is a collaborative initiative of Primary Health 
Networks and funded by the Australian Government.

Head to Health will support General Practice by: 

• Making it easier for GPs and other health professionals to 

navigate and understand the mental health system, including 

their capacity to find and refer their patients to services.

• Gain access to service navigation support to understand 

services available in the region, including eligibility wait-times 

and costs

• Access to specialist assessment expertise to help identify the 

appropriate level of mental health care to meet patient needs

• Support in completing referrals to PHN-commissioned services 

using the rediCASE e-referral form



IAR Decision Support Tool
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Redicase referral

Please contact Jess 
at iar@brisbanenorthphn.org.au or on 
07 3490 3484 if you have any questions 
about the IAR-DST or the IAR-DST 
training.

mailto:iar@brisbanenorthphn.org.au


My-Mental-Health-Services-map-June-22.pdf (nyc3.cdn.digitaloceanspaces.com)

https://nwo.nyc3.cdn.digitaloceanspaces.com/mymentalhealth/My-Mental-Health-Services-map-June-22.pdf
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Presenters:

1. Heidi Sturk, director eMHPrac

2. Lisa Inger, Senior Manager New Access, RFQ

3. Annette Ruzicka, Accredited Mental Health Social Worker & Clinical Social Worker, Program 

Manager, World Wellness Group
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Upcoming GP 

education events





Thank you!

MetroNorthGPLO@health.qld.gov.au

• Feedback/evaluation forms

• Future topic suggestions

23
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How to Utilise Digital Mental Health in Clinical Practice

Heidi Sturk
Director eMHPrac

School of Counselling and Psychology, QUT

(Acknowledgements to Dr Tania McMahon, Clinical Psychologist     
and Dr Ruth Crowther, Clinical Psychologist)
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I acknowledge the First Nations owners of this land. 

I pay respect to their elders, lores, customs and 
creation spirits. 

I recognise that these lands have always been places 
of teaching, research and learning.
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E-Mental Health in Practice

Funded by the Australian Dept of Health

➢ Provide training and support on digital mental health to health 
practitioners nationwide

➢ Track uptake to Australian digital mental health services

➢ Advise on digital mental health policy

3



1. Treatment Programs

➢ Complete courses of treatment              

(eg. depression, anxiety, OCD, PTSD, 

insomnia, stress etc)

➢ Therapist-Assisted or Self-Guided

2. Tools

Information 
Sites

Apps
Moderated 

Forums
Phone & Online 

Counselling

Understanding Digital Mental Health Options

➢ Apps, websites and other digital tools that 

support different aspects of mental health 

but wouldn’t be considered a full ‘treatment’.
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Effectiveness of Online Programs

• Considerable research shows that online interventions can be as effective as 
face-to-face treatment, particularly if there is additional practitioner support 

• Effects can be strong, well-maintained

Andrews G, Basu A, Cuijpers P, Craske MG, McEvoy P, English CL, Newby JM. (2018). Computer therapy for the anxiety and depression disorders is effective, 
acceptable and practical health care: An updated meta-analysis. J Anxiety Disord. 2018 Apr;55:70-78..

Andersson, G. & Hedman, E. (2013) Effectiveness of Guided Internet-Based Cognitive Behavior Therapy in Regular Clinical Settings. Verhaltenstherapie. 23:140-
148.

Andersson, G. & Cuijpers, P. (2009). Internet-Based and Other Computerized Psychological Treatments for Adult Depression: A Meta-Analysis, Cognitive 
Behaviour Therapy, 38:4, 196-205, DOI: 10.1080/16506070903318960

https://www.emhprac.org.au/evidence/

https://www.emhprac.org.au/evidence/


Rising Use of Digital Mental Health

• Over 600,000 Australians accessed digital services for their mental 
health in 2020-21.

Australian Bureau of Statistics (2021) First insights from the National Study of Mental Health and Wellbeing, 
2020-21. https://www.abs.gov.au/articles/first-insights-national-study-mental-health-and-wellbeing-2020-21

In 2021-22:
• 160,000+ new registrations to government funded treatment programs
• 50,000 health professional referral to programs
• 250,000+ used webchat counselling services
• 1.3 million+ contacts to phone lines
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https://www.abs.gov.au/articles/first-insights-national-study-mental-health-and-wellbeing-2020-21


Why Use Digital Mental Health?

• Access at any time or place

• Affordable or free

• Overcomes stigma or embarrassment

• Easy ‘first step’ into psychological intervention

• Normalises symptoms and provide hope, empowerment

• High standardization and quality – counteracts “therapist drift”

• Can provide more information than time-limited f2f sessions

• Patient can easily and repeatedly revise

• Routine outcome monitoring to detect symptom changes

• Helps space out limited number of sessions over time

• To help meet demand for mental health support

• To help enhance your clinical care and improve patient outcomes

7
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WELL 
POPULATION

Mainly publicly 
available 

information and
self-help resources

AT RISK GROUPS
(early symptoms, 
previous illness)

Mainly self-help 
resources, low 

intensity 
interventions 

including digital 
mental health

MILD MENTAL 
ILLNESS

Mix of self-help 
resources including 

digital mental health 
and low intensity 

face-to-face services

Psychological 
services for those 
who require them

MODERATE 
MENTAL ILLNESS

Mainly face-to-face 
clinical services 

through primary 
care, backed up by 
psychiatrists where 

required

Self-help resources, 
clinician-assisted 

digital mental health 
services and other 

low intensity 
services for a 

minority

SEVERE MENTAL 
ILLNESS

Clinical care using a 
combination of GP 
care, psychiatrists, 

mental health 
nurses, and allied 

health.

Inpatient services

Pharmacotherapy

Psychosocial 
support services

Coordinated, 
multiagency services 

for those with 
severe and complex 

illness

Fifth National Mental Health and Suicide Prevention Plan 2017 

Stepped Care Model



A Caveat…

Not a panacea for everyone

No decisive predictors of who will benefit from digital mental health.  

However, may not be appropriate for people who:

• Are acutely suicidal or at risk of harm

• Have significant psychosocial instability or chaos

• Those who are at ‘capacity’ – too much going on for them

• Specific and defined challenges and difficulties

• Not interested in learning information and skills, looking for something else.

9



Practitioner Concerns – Where to Start

10

• Can feel overwhelming, huge range of resources

• Knowledge – what available, evidence, when appropriate to use

• Time – to learn about resources, introducing in session

• Privacy/safety issues

• Monitoring patient



Head to Health – headtohealth.gov.au
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• Daily average of 2,400+ sessions 
in 2021

• Average of 6,300+ referrals to 
digital resources each month

• Top search terms: anxiety and 
stress, depression and sleep

https://www.headtohealth.gov.au/
https://www.headtohealth.gov.au/


National Safety and Quality Digital Mental Health Standards 

• The NSQDMH Standards aim to protect service users and their support people 
from harm.

• Developed in collaboration with consumers, carers, families, clinicians, service 
providers and technical experts.

• Accreditation provides assurances to service users that a digital mental health service 
provider meets expected standards for safety and quality. 

https://www.safetyandquality.gov.au/standards/national-safety-and-quality-digital-mental-health-standards
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https://www.safetyandquality.gov.au/standards/national-safety-and-quality-digital-mental-health-standards


eMHPrac Website – emhprac.org.au
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Resource Library            https://www.emhprac.org.au/resources/
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eMHPrac Service/Resource Inclusion Criteria

− Digital mental health services funded by the Australian Government or State Governments
(contract processes require safety and security)

− For all other services:
− The digital service has an evidence-base
− The digital service has robust IT safety and security in place
− The digital service is based in Australia and delivering digital services here
− The digital service is free or low-cost

15



Resource Library - Fact Sheets

Mental Health Condition

• Addictions

• Alcohol Use Problems

• Anxiety

• Depression

• Domestic Violence

• Grief and Loss

• Managing Stress

• Physical Health Issues and Disability

• Quitting Smoking

• Relationship Conflict or Breakdown

• Sleep Problems

• Substance Use Problems

• Thoughts about Suicide and/or Self-
Harm

• Trauma

Target Group

• Autism

• Carers

• High School Students

• LGBTQI+ People

• New and Expecting Parents

• Parents

• Teachers

• Tertiary Students

• Workplaces

• Young People

How To

• Finding Quality Digital Mental Health 
Tools for Mental Health Professionals

• Frequently Asked Questions

• Getting Started with Digital Mental 
Health (for Users)

• Managing Mental Health After A 
Natural Disaster

• Managing Your Mental Health Online

• Ten Tips to Help people undertaking 
digital mental health programs
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Newsletters and Podcasts

Sign up for our 
monthly 
newsletter and 
check out our 
monthly podcast, 
‘Digital Mental 
Health Musings’



Black Dog Institute Accredited Training

https://www.blackdoginstitute.org.au/education-services/e-mental-health-in-practice/
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Indigenous Resources – wellmob.org.au

19



Be Connected – beconnected.esafety.gov.au
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App Databases

• One Mind PsyberGuide
https://onemindpsyberguide.org/
OneMind Psyberguide operates out of the University of California, Irvine and 
Northwestern University.

• MIND
https://mindapps.org/
Find apps as informed by the American Psychiatric Association's App Evaluation Model -
Accessibility, Privacy & Security, Clinical Foundation, Engagement Style, and 
Interoperability.

21

https://onemindpsyberguide.org/
https://mindapps.org/


Considerations

Is digital MH appropriate for this patient? 

• Do they have access to technology?

• How digitally literate are they? Do they need help logging in?

• Is there a cost?

• Do they need a culturally safe service or a tool in their language?

• How motivated are they? How much support do they need?

But also remember: Digital MH is not a panacea and it’s okay if it’s not suitable for everyone you work with!

22



Case Study - John

32yo male self-employed tradesman

• Recently started own business – reports finding it stressful

• Worries about finances. Works in the day and does 
invoices and banking at night.

• Partner recently given birth to first child and is on 
maternity leave.

• Feels as if he spends no time with his wife and new son –
worries he is not being supportive

• Drinking more to cope with the stress, has had problems 
with alcohol in the past

• Open to receiving support and strategies but doesn’t have 
time or money to see a psychologist



Information and Counselling Options for Stressors 

➢ You recommend a couple of services which provide information and counselling to help with his concerns 

around finance (Beyond Blue) and being a new dad (PANDA)



Counselling and Support for Managing Alcohol

25

➢ Counselling Online for phone or online counselling, also contains helpful information and self-help modules 
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App for Managing Alcohol

➢ You show John the Day Break App on the 

computer and explain that it is a 

supportive community with people at 

different stages of wanting to change 

their relationship with alcohol. 

➢ You ask him to download the app to his 

phone and take a look before returning 

to see you next week. 



Online Programs for Mental Health Support

➢ You may decide to choose an interactive online program to help John feel that you are giving him some 

active coping tools and he expresses interest in this option.

➢ Due to John’s financial restraints you choose a free program.

➢ During the consult, you discover that this is John’s first experience of mental health challenges, and as his 

symptoms appear mostly situational, you choose a program with a focus on general wellbeing.

➢ You might recommend one of the following programs:

• THIS WAY UP Stress Management Program (self-help)

• My Compass Managing Stress and Overload Module (self-help)

• MindSpot Wellbeing Course (with therapist support)
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Online Program: THIS WAY UP

Short Programs:
• Insomnia
• Stress 

Management
• Student Wellbeing
• Mindfulness

80% of THIS WAY UP users experience a significant 
improvement in symptoms, 50% to the point of no longer 
experiencing symptoms.

3 Month Programs:
• Anxiety
• Depression
• Health Anxiety
• PTSD
• OCD
• Perinatal
• Teen Mental Health



Online Program: My Compass
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Self-Guided Modules (20 minutes):
• Problem solving
• Taking charge of worry
• Managing fear and anxiety
• Sleep
• Managing loss and major life change
• Communicating clearly 
• Tackling unhelpful thinking
• Managing stress and overload
• Increasing pleasurable activities
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Online Program: MindSpot (Free Therapist Support)

8-Week Courses:
• Wellbeing (Anxiety and Depression)
• Wellbeing Plus
• Mood Mechanic
• OCD
• PTSD
• Chronic Pain
• Indigenous Health

4-Week teletherapy course

• 39% have never spoken to a health professional 
about their issues

• Average of 50% reduction in symptoms of anxiety 
and depression, sustained at 3-month follow-up

• 95% would recommend
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App for Mental Health Support

➢ John might be interested in the 

HeadGear app by Black Dog 

Institute.

➢ Aimed at males

➢ Takes 5-10 mins a day 

➢ Might feel more manageable than a 

program



Supporting Patients to Use Digital Options

• Reminder that there are people behind the services and programs

o Many of the services have a strong human connection component, eg. the phone lines, 
online chat, forums, and programs with practitioner support

o Connection with others promoted in many programs and apps

• Show the program/app to your patient, help them log in or download

• Plan when they can look at it and do the suggested activities

• Follow up and check in at next sessions, what was helpful, any issues

32



Feedback from eMHPrac Training Participant  

33

“I had no idea as to the amount and range of online mental health support and information available. I 
have installed a second computer screen to demonstrate how to access the different programs I began 
recommending.

In one day, I showed a patient the THIS WAY UP Pain module and how easy it is to access it, the 
description of what each module covered and how they can self-refer or I can refer them to waive the 
cost of the course (and follow up with them). I shared the PANDA website with a new mum who was 
feeling a bit anxious about being a new mum and demonstrated how to access the BRAVE program to a 
15 year old and her mother.

As a GP who practices in regional Australia, I am finding digital mental health a valuable adjunct to my 
clinical practice. As a GP registrar supervisor the next mental health teaching sessions will include role 
plays and the use of appropriate digital mental health resources.” (Regional GP)

https://thiswayup.org.au/programs/chronic-pain-program/
https://panda.org.au/
https://brave4you.psy.uq.edu.au/


Summary

• Be aware of your own digital literacy

• Become familiar with website, program or app before recommending to patients.        
Ideally use it on yourself!

• Explore eMHPrac and Head to Health portals

• Start small and slowly integrate over time to build your toolkit of digital resources

• Get feedback from your patients (what works, any issues etc)

• And remember, you don’t have to use dmh. Just use if you think it will be helpful!
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Contact Us

heidi.sturk@qut.edu.au

https://www.emhprac.org.au/

.
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Thanks for listening!

mailto:heidi.sturk@qut.edu.au
https://www.emhprac.org.au/


Introduction to

New Access 

Brisbane North Primary 
Health Network (PHN) 

region



NewAccess for Brisbane North PHN snapshot

• Fully funded mental health coaching program

• Specifically developed as an early intervention program for mild to moderate anxiety and 

depression

• Coaches have been trained in Low Intensity CBT Therapy

• Up to six weekly sessions plus a 1 and 6 month follow up

• 100% confidential

• No requirement for a GP referral or a Mental Health Treatment Plan

• Strong evidence and clinical framework

• Available Face to Face in Herston or via phone or video call, from 8am – 5pm (AEST), Monday to 

Friday



What NewAccess for 
Brisbane North PHN isn’t

• Conflict resolution and mediation support 

• Family or Couples Counselling

• Medium and long-term psychological intervention

• Crisis support or an Emergency Mental Health 
Service

• A chat or talk therapy

• Counselling 

• Alcohol and other drugs service or gambling support



What NewAccess for Brisbane 
North PHN is

• Brief evidence-based psychological support

• Easy to access without long delays

• Focused on guided self help

• Person centred 

• Empowering people to use practical tools and 
strategies to improve their well-being

• Confidential 

• It’s free, so no out of pocket costs (no medicare card 
or concession card required)

• The service model is designed to improve access to 
psychological therapy for people living in the BN 
community, thus no waitlist



What changes in mood might the person be 
experiencing? 

• Feeling Overwhelmed

• Fear 

• Irritability

• Nervousness

• Tension

• Exhaustion

• Sadness

• Reduced motivation

• Worry

• Apathy

• Anxious

• Feeling numb

• Guilt

• Agitation

• Down  

• Low self confidence

• Isolation

• Hopelessness

• Fatigue

• Dread

• Restlessness

• Depressed 



What changes in routine might the person be 
experiencing? 

• Trouble Sleeping 

• Feeling 

tired/sleeping more 

than usual

• Feeling disengaged

• Spending time 

worrying

• Avoiding things once 

enjoyed

• Feeling unmotivated 

at work and/or home

• Lack of 

concentration

• Wandering thoughts

• Changes in eating 

• Withdrawal 

• Laying awake at 

night

• Overworking/overextending 

yourself

• Distracting yourself

• Avoiding potential conflict

• Procrastination/delayed 

action

• Avoiding phone calls/emails

• Cancelling/avoiding social 

activities

• Spending less time with 

friends/family

• Lack of routine

• Rehearsing 

interactions/ruminating 

about interactions

• Reduced physical activity



What does NewAccess look 
like?

• At the first appointment, the NewAccess coach will complete an 
initial assessment, and develop a program tailored to the client’s
individual needs. 

• The six structured sessions offer practical tools and strategies to 
learn how to manage the symptoms of stress, low mood, and 
anxiety.  

• Progress is measured every week, so clients can see how they are 
tracking. 

• NewAccess coaches are specifically trained to provide a

practical approach to problem solving.



Continuity of Care

To ensure continuity of care, NewAccess Coaches (with the consent of your patient) will provide a letter 

to the patient’s nominated GP at the start of treatment and again at the end of treatment. Letters will 

include information regarding:

• the patient’s problem statement

• treatment goals

• outcome measures

• any recommendations at the end of treatment. 

Should patients require additional support, or where NewAccess is unsuitable for your patient’s needs, 

their Coach will provide a letter and/or advise your patient to book a follow up appointment with their 

GP regarding next steps



What participants have to say about NewAccess

“The great thing about NewAccess was the accessibility. 

I was under so much stress financially and it was free.”

Tamara – NewAccess participant

"It was the first time someone actually 

discussed my feelings and how I was at the 

time.“ 

Rusty – NewAccess participant 

"The NewAccess program gave 

me a light, gave me a future.”

Brenton – NewAccess participant



What is the eligibility criteria? 

• Aged 12 years or older

• Living in the Brisbane North Primary Health Network (PHN) region

• Not currently engaged in other psychological therapy



How can participants access NewAccess? 

To make an appointment or find out more, 

contact RFQ via:

• Email – newaccess@rfq.com.au

• Telephone – 1300 159 795

• The Beyond Blue Website – Find a 

NewAccess mental health coach | Beyond 

Blue

mailto:newaccess@rfq.com.au
https://www.beyondblue.org.au/get-support/newaccess-mental-health-coaching/find-a-newaccess-mental-health-coach
https://www.beyondblue.org.au/get-support/newaccess-mental-health-coaching/find-a-newaccess-mental-health-coach
https://www.beyondblue.org.au/get-support/newaccess-mental-health-coaching/find-a-newaccess-mental-health-coach


E info@rfq.com.au
T   07 3363 2555
W rfq.com.au

ABN 56 009 931 800



PHN North Brisbane – General Practitioner Information Session 
WWG CALD Service Programs 

PHN North Brisbane – 3 May 23



Traditional acknowledgement 

World Wellness Group acknowledges that the space we occupy 
and the place we conduct our work, has and always will be the 
traditional lands of the Turrbul and Yuggera people. We pay our 
respect to leaders past, present and emerging. 



WWG Mental Health Services & Programs

• Culture in Mind

• Multicultural Psychological 
Therapies

• Brief Therapy - Problem 
Management Plus (PM+)

• Care Finder Service 

• Psychosocial Program - Art 
/Music/Dance Therapy, 
Dialectical behaviour therapy 
(DBT)

• Multicultural Connect Line



Culture In Mind (CiM) – Funded by QLD Dept of 
Health

• Goal oriented -wraparound  model of care 
including social, emotional and mental wellbeing  
addressing gaps and barriers of social 
determinants such as housing, health, 
education, employment, health justice and 
community engagement/ social inclusion 
supports.

• Eligibility  criteria -Clients over 18+  with Severe 
& Complex mental health

• Service duration: 3 – 6 months 

• CiM Staff - Trained in Human Services -
Wellbeing Support Coordinators. 



Multicultural Psychological Therapies Program MPT
(Funded by Brisbane North and South PHNs) 

• Service Focus: Diagnosed with Mild to 
Moderate MH distress

• Therapy: Cognitive Behavioural Therapy 
(CBT) to help people with depression, anxiety 
and stress and  to improve aspects of mental 
health and psychosocial well-being 

• Eligibility - vulnerable individuals, children, 
young people, men & women who are not 
able to access psychological therapies via 
Medicare

• Referrals - GPs, NGOs, Clients, family and 
community – MH Care Plans from GPs

• Service delivery model - Co-therapy /ethnic 
Match with MH practitioners / Interpreters.



• Service Focus – Offering  Cognitive Behavioural Therapy (CBT) to 
help people with depression, anxiety and stress and  to improve 
aspects of mental health and psychosocial well-being.

• Service goals - problem solving counselling plus stress 
management, behavioural activation and strengthening social 
support.

• Eligibility - Clients aged 18 + 

• Service delivery - Face to Face :  Individual  7 sessions including 2  
pre & post assessment  with additional  5 x 90 minute weekly 
intervention sessions (over 5 weeks)

• Group sessions:  5 x group support sessions (8-10 participants).
Our Wellbeing Support Workers

Mohamed and Najla



Care Finder Service - Multicultural Aged Care Navigation 
Program to linking Older People to Aged Care and 

Community Supports
Funded by Brisbane North PHN 

Focus:  Help consumers in their  preferred language, understand and access 
government-funded aged care services and relevant community supports. Services in-
home care and care in a residential facility.

Who is eligible? Be aged 65 years or older, multicultural background ,live within the 
Brisbane North PHN region  and they do not have a carer or support person who is 
confident/capable to engage with the aged care system. Consumer must give  consent 
to working with care finder. 

Our Team: Speak Cantonese, Mandarin, Hindi, Filipino and English and offer other 
language support.
Referral- You can call 0490 814 480 or send us an email on 
carefinder@worldwellnessgroup.org.au

mailto:carefinder@worldwellnessgroup.org.au


Psychosocial Support Programs – Funded by PHN North 

▪ Support CALD clients with severe MH issues & 
associated reduced psychosocial functioning, to 
live independently, safely and productively.

▪ Offering individual and group support to address:
- Social skills and family connections
- Day to day living skills/Financial 

management/Accommodations issued
- Vocational skills and goals
- Maintaining Physical wellbeing 
- exercise/Managing substance abuse
- Building confidence & resilience and building 

capacity ti live independently. 



Lived Experience -Multicultural Peer Support 
Workforce

• In 2020 – 2021 - 1432 mental health 
sessions have been delivered with 
the support of MPSWs.

• Approximatively 30 sessions are 
delivered weekly with the support of 
MPSWs.

• Most common languages :
▪ Farsi /Arabic
▪ Amharic & Tigrinya/Mandarin
▪ Tamil/Kirundi
▪ Oromo Pool of 60 

MPSWS
60 

languages
39 ethnic 

backgrounds
33 

countries



Who we see

• 200% increase in referrals 
in 2020-21

• Diversity: 147 different 
ethnicities in 2020-21

• Live all over Brisbane and 
beyond

• An additional 2081 
attendances at activity 
programs (health 
promotion)

• We have capability to reach 
isolated communities.



WWG Complementary Services

- Multicultural Peer Support 
Workers ( Co - Therapy mode) 

- Health /Legal Advocacy
- Dietitian
- Clinical and Mental Health 

Nursing Team
- Asylum Seeker Mental Health 

Connect
- General Practitioners
- Psychiatrists.



“ Very Important Hard Hitting
Point to Be Emphasised ”

Subtitle Text

We built an organization for ourselves: we kept our own people 
in mind when designing, planning, delivering and evaluating 
services. Our staff reflect our clients. The Australian health 
system does not reflect us.



How can we assist YOU?

▪How best can WWG team can work with YOU ?
▪We are keen receive CALD referrals and happy to 

respond to your inquiries
▪We can work with your Practice Mangers and help 

with client referrals. 
Thank you! 

Annette Ruzicka – Program Manager 
Contact: 0412072647
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