
Community and Oral Health  
Aboriginal and Torres Strait Islander

Nurse Navigation 
Service

Examples of help 
we provide:
•	 Patient advocacy
•	 Coordinating health 

appointments
•	 Linking with primary health 

care services
•	 Patient education
•	 My Aged Care
•	 NDIS application assistance
•	 And more… just ask us!

How to refer: 
Metro North clinicians: Via Refer 
application Login (health.qld.gov.au)
External- Email Central Referral 
Unit: Central_Referral_Unit@
health.qld.gov.au

Contact us:
Email enquiries to: 
COH-INDIGENOUSNAVIGATION@health.qld.gov.au 
Phone: 0417 481 421 or 0417 027 642
For inclusion and exclusion criteria see our webpage 

The Community and Oral Health 
Nurse Navigation team has  
a new model of care to support 
Aboriginal and Torres Strait 
Islander patients navigate their 
health journey.

The service consists of an 
Identified Nurse Navigator and 
Advanced Health Worker.

We take referrals for complex 
patients who need help 
navigating health and 
community services. Once your 
patient is accepted, we can 
visit patients in their homes 
and support patients to attend 
appointments until other 
services are in place.
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