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How to register with Personify Care 

 

Sometimes, you may get a text message (SMS) from ‘QLD Health’ with a link to a short 

online form. We use a safe and trusted system called Personify Care to send these forms. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Steps to Register  

Step 1. Check your phone 

  You may get a text message  

(SMS) from ‘QLD Health’. 

 

  This message will have a link. 

    Tap the link to open the form. 

 

  Not sure about the link? 

You can tap the second link to visit 

the Metro North Waitlist Audit 

webpage.  

This helps you check that the 

message is safe and real. 

 

 

 

 

 

 

Step 1 
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      Step 2. You will see a welcome screen. 

 

                    Tap Next    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2 
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                                                  Step 3. Who is this form for? 

You will see two choices: 

 

Myself as a patient 

o Choose this if the message is for  

you and no one else has used  

your phone for Personify Care. 

 

 

On behalf of someone else 

o Choose this if you’re helping  

someone else, or if someone else  

has used your phone with Personify  

Care before. 

 

   Step 4. Create your account 

You will be asked to: 

o Choose a password      Tip: Save your password in a safe place. 

o Tap Register 

 

 

 

0412345678 

Step 3 

Step 4 
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     If you chose "On behalf of someone else", you will see this extra screen. Just 

follow the prompts. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   Need help? 

If you're not sure what to do or have a question: 

             Email or call the contact listed in the message. 


