How it works

Our services are delivered through face
to face and/or telehealth appointments.
Our telehealth service is a video call that
connects you to the right care from your
home or the Norfolk Island Health and

Residential Aged Care Service (NIHRACS).

The Metro North Paediatric Team are
located at The Prince Charles Hospital in
Chermside, Brisbane.

How to access the
paediatric team

Have concerns about
your child’s health,
development, learning
or behaviour?

\ Make an
appointment with

your Child Health
Service and GP.

\

/

Request a referral
to the Metro North
Paediatric Service
at The Prince
Charles Hospital.
Appointments are
bulk billed through

Medicare.
\_ /

Your referral will be reviewed and
allocated to the Metro North Paediatric
Team and you will be notified of the
appointment time.

If your child’s condition changes while you
are on the waitlist, please follow up with
your GP and request an updated referral

to the Metro North Paediatric Service.

Metro North
Paediatric
Services

The Metro North Paediatric Team
provides free health services for
babies, children and teens aged 0-16
years. Appointments are bulk billed
through Medicare.
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Meet our team

Paediatricians

Doctors who help children stay
healthy, grow well and treat
any illness, developmental or
health issues.
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Psychologists

Specialists who help children
with learning, behaviour, and
emotional coping.

N

Speech Pathologists

Specialists who help children with
talking, understanding, reading,
and feeding.
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Occupational Therapists

Specialists who help children develop
the skills needed for everyday activities
including playing, learning, self-care
and interacting with others.
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Nurse Navigator

The Nurse Navigator provides care
coordination and advocacy to clients

in the community. If you feel that you
require additional support navigating
your child's healthcare needs, your GP
and/or Metro North Paediatric Team
may discuss the option of referring you
to the Metro North Nurse Navigator.
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Respect

Teamwork

Compassion

High performance

Integrity



