GP Smart Referrals resource: %_J
How to: Request for Advice (RFA) Smart Referrals

GP Smart Referrals (GPSR) users can request advice from Metro North and other Hospital and
Health Services for response. Metro North GP Advice Program | Metro North Health (Section 2)

lists specialties and catchments for Metro North services currently accepting Request for Advice.
This page is continuously updated as new services come onboard to offer advice. Phone advice is
also offered for a number of specialties via the MN Clinical Advice Line (Section 1 of the same
page).

Benefits of Request for Advice

Request for Advice allows GPs to ask non urgent clinical questions to Metro North clinicians.
Advice is usually returned within 5 business days. Request for Advice may be helpful for:
e avoiding the need for referral by provision of clinical information to support GP-led care
e obtaining specialty advice more rapidly than via standard referral
e advice on additional investigations to help streamline outpatient input if referral is required
e reassuring patients that referralis/isn’t required.

Creating a Request for Advice

You can create a Request for Advice via the below screens in GP Smart Referrals:

1. Patientview screen by clicking Request Advice

%Queensland Government %JSmart Referrals & Dr Frederick Findacure

&P Eutiert name: Therese GOLDCOAST pos 10 Oct 2009 W e view |

Patient view - Therese GOLDCOAST | Request advice I
Parked reguests Active requests Closed requesls

2. Referral screen by clicking Request for Advice in the Request type
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Selecting a condition and finding a service

Search for the specialty (e.g. Urology or Neurology) in the Condition and Specialty field. Based on
the Condition/Specialty entered, the services offering Request for Advice will display in the
Service/Location box.

* Patient is willing to have surgery if Yes No Not applicable
required?
* Condition and Specialty I‘ Urology I HealthPathways »
—

Suitable for Telehealth? Yes m

% Are you the patient's usual GP? No |

Request recipient
* Service/Location Please select -

Specialist name

Organisation details Urology ROYAL BRISBANE & WOMEN'S  12.1 km
HOSPITAL
Condition specific clinical information Uralogy GOLD COAST UNIVERSITY 61.8 km Out of catchment
HOSPITAL
Investigations and imaging Urclogy SUNSHINE COAST 89.8 km Out of catchment

UNIVERSITY HOSPITAL
@ Standard clinical information

Further information about the Request for Advice service including any inclusion or exclusion
criteria is displayed in the Service/Location information section.

* Condition and Specialty ‘Urology HealthPathways »
Suitable for Telehealth? ves [IEEH
% Are you the patient's usual GP? No

Request recipient
* Service/Location Urology - ROYAL BRISBANE & WOMEN'S HOSPITAL - 12.1 km v

Service/Location information Wait times
Wait times for this service at this location are Cat 1 73 days, Cat 2 761 days, Cat 3 923 days.

Restrictions
No restrictions found for this service

Service Attributes
For detailed information read the "Restrictions" above for the selected Service/Location

GP Referrals are accepted

Does not treat paediatric patients
Treats adult patients

Treats geriatric patients

Mot a state-wide service

Telehealth options available for patients

If there is not a service offering Request for Advice for that specialty or condition in Metro North,
all services will appear as Out of catchment.

_@_ TIP: Please do not submit a RFA for out of catchment services, these requests will not be

o’ N

< progressed.
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Completing the Request for Advice

Enter your clinical question in the Request for Advice — Clinical Question free text box. Please
include enough clinical information for the Metro North clinician to answer your patient specific

question. Once text has been entered into the text box, the field marker will change to green *,

[§] Condition specific dinical information -

Request for Advice

& Request for advice - cinical question

Additional clinical information including attachments, investigations and other medical history
can be included in the Request for Advice as necessary for the patient.

ray. TIP: The more information provided in the clinical question, history, investigations and
%" imaging, the more accurate the advice that can be provided. Please ensure information

provided is clinically relevent to the clinical question or query.

Submit the request

To submit the Request for Advice, click Send Request.

Send request | Park request || Refresh content || Cancel request

Once the Request for Advice has been sent, the RFA will show as received in the patient view
screen.

How will | receive the advice?

Once the Request for Advice has been reviewed and finalised by the Metro North clinician, the
outcome of the advice will be delivered to your Practice Management Software in the
correspondence letter format. Advice correspondence will appear as below:
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Queensland
Government

Dear

Re:

DOB:

Request Type: Request For Advice
SSRID:

Thank you for your advice request for to the
Urology service at Metro North HHS - ROYAL BRISBANE & WOMEN'S HOSPITAL.

A specialist clinician has reviewed the information request for advice and
has provided the following outcome - Advice provig

Advice Details:

Regarding the Clinical Question: V
Dear Urologist, ’

| am writing to refer my patient for opinion regarding recent

investigation findings.

Presented for a review of resulYollowing investigations for scrotal discomfort,

which has since resol nocturia.

Investigations:

Scrotal ultrasoun 0 scrotal abnormality. Symmetrical testicular blood
flow.

Abdominal/Kidn trasgind: Mildly enlarged prostate at 47mL. Post-void
residual urine volum L. No focal bladder wall thickening.

PSA: 0.63 (Previous result a few years ago was 0.86),

Referral Details:
Requesting a second opinion and advice regarding the mildly enlarged prostate

1@ the Toltowing

Re AR ESEIAN LAt

Dear Doctor,

Your request for advice has been reviewed by
She advises your patient's prostate is no cause for concern.

A post void residual less than 100ml is not concerning. The prostate volume has
no correlation to cancer risk.

Clinical Advice Provided By:

Please do not hesitate to contact Metro North HHS - ROYAL BRISBANE & WOMEN'S
HOSPITAL if you have any questions.

Advice responses are displayed in the patient view screen in the status column. Additional
information is available by clicking the eye icon.

Smant Referals - o X
P
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@Queensland Govemment %JSmart Referrals & Ur Fred Findacure
& Fusen name: Timothy GOLDCOAST cen 01 Jan 1980 Practice view |

Patient view - Timothy GOLDCOAST [ requestaovce | [

Parked requests  Active requests  Closed requests

Submitied date |# Request iype 1 | Jpecially sndcondiben | o opsior 11 Provider 1 $3RI0 1) Status 1}
Gynaecology - Retorral

04 Nov 2022 Advice Cervical polyp Dr Fred Findacure Gold Coast 0004202165 rocommended
(Gynaecology) (Acut) !
Gynaecology - Moto nfo

04 Nov 2022 Advwe Cervical polyp Dr Fred Findacure Gold Coast 0004202140 roquired ®
Gynaecoiogy) (Aoult)
Gynaecology -
Abnormal ceevical

04 Nov 2022 Advice screening | Cevicdl | by prqq Findacure Gold Coast 0004202132 Aee .
dysplasa / abnormal provded
cetvix (Gynaecology
Adult -

e
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How to action advice?

Use the buttons below to action the advice:

o Torequest further advice for this patient, use the Copy request button to submit a new

RFA.

e To submit areferral based on the advice received, use the Copy to referral button to
generate a referral for this patient and condition. The referral will include the advice
response.

e If nofurther action is required, click Close Request to move the request to the Closed
Requests list.

Smart Referrals

WQueenshnd Government [:7| Smart Referrals

&P Pasant name Timothy GOLDCOAST oce 01 Jan 1980

|
Y ES——— e

Practice view - BP NASH QueenslandHealth Test Practice

Parked requests

Subemitted date |7

17 Apr 2024

15 Apr 2024

15 Apr 2024

11 Apr 2024

Active requests

Request type 1}

Closed requests

Patient 1,

02 Jan 1980 (44)

c ;

Specialty and
condition 1}

Cargiology - Angina
{ myocarcal
schaemia / chest
pain (Cardwology
(Adult

Paediatic Medicine

B ral

i
DARLINGDOWNS
01 Jon 1980 (44)

Alexandra
SUNSHINE
01 Jan 1980 (44

James

Copy request

Copy to referral

problem in a chilg «
6 yoars (General
Pasdiatncs)

General Madicine
Cheonic Deep Vein
Thrombosis (OVT)
(General Medicine)
(Adult

Cardiology - Angina
| myocarcal
ischaomia / chest
pain (Cardiotogy)
(Adult

Cardiology - Angina
| myocardal

Requestor 1)

Dt Fred Findacure

D Fred Findacure

Dr Fred Findacure

Dt Fred Findacure

Providet 11

Townsvitle

Motro North

Sunshine Coast

Townsvilie

- =] X

o Dr Fred Findacure

Request advice I Create referral

SSRI0 1) Status 1)

0004832291 Recelved L2

0004831699 o
0004795530 Received -
0004831426 Recetved -

-

Powered by
& BPACCS © 2024

For more information about Metro North Request for Advice services:
Web: Metro North GP Advice Program | Metro North Health

Email: MetroNorthGPLO@health.qld.gov.au.

For technical support, please contact:
Phone: Queensland Health IT support line on 1300 478 439 (24 hours, 7 days)
Email: QH-SmartReferrals@health.gld.gov.au for assistance Monday - Friday 8:00am - 5:00pm.
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