
Connecting Care: 
A digital referral 
toolkit for GPs

Dr James Collins & Dr Stephanie Huxley
GP Liaison Officers
Metro North Health & Brisbane North PHN 



2

Metro North Hospital and Health Service and Brisbane 
North PHN respectfully acknowledge the Traditional 
Owners of the land on which our services and events 

are located. We pay our respects to all Elders past, 
present and future and acknowledge Aboriginal and 

Torres Strait Islander people across the State.
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6:00pm Registration, Networking and Dinner 

6:30pm Welcome address & introduction to Metro North

Dr James Collins | GP Liaison Officer, Metro North Health and Brisbane North PHN

6:40pm Health Provider Portal/The Viewer and receiving hospital correspondence 

Dr James Collins | GP Liaison Officer, Metro North Health and Brisbane North PHN

6:55pm All things GP Smart Referrals!

Dr Stephanie Huxley | GP Liaison Officer, Metro North Health and Brisbane North PHN

7:55pm Clinical Advice Line & Request for Advice

Samantha Ozanne | Clinical Nurse, GP Advice Program

8:10pm HealthPathways

Aurelie Larcher | Lead, Integrated Care Programs



Metro North 
Health Update

Dr James Collins 
General Practice Liaison Officer
Metro North Health & Brisbane North PHN 
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Slides & resources
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Satellite Health 
Centres (incl. Minor Injury & 
Illness Clinics & OPD services, 
HAART, Some wound clinics)

Redcliffe Hospital

Kilcoy 
Hospital
(acute medical care)

Caboolture 
Hospital

Surgical Treatment and 
Rehabilitation Service 
(STARS)
(no ED, no direct referrals)

RBWH

TPCH

Community and 
Oral Health
(sub-acute & community 
services eg pulm rehab, 
palliative, chronic disease)

Metro North Hospital & Health Service

Children’s Health 
Queensland 
(general & specialised paediatrics)

https://metronorth.health.qld.gov.au/hospitals-services/satellite-health-centres
https://metronorth.health.qld.gov.au/hospitals-services/satellite-health-centres
https://metronorth.health.qld.gov.au/redcliffe/
https://metronorth.health.qld.gov.au/kilcoy
https://metronorth.health.qld.gov.au/kilcoy
https://metronorth.health.qld.gov.au/caboolture/
https://metronorth.health.qld.gov.au/caboolture/
https://metronorth.health.qld.gov.au/stars/
https://metronorth.health.qld.gov.au/stars/
https://metronorth.health.qld.gov.au/stars/
https://metronorth.health.qld.gov.au/rbwh/
https://metronorth.health.qld.gov.au/tpch/
https://metronorth.health.qld.gov.au/community/locations
https://metronorth.health.qld.gov.au/community/locations
https://metronorth.health.qld.gov.au/hospitals-services
https://www.childrens.health.qld.gov.au/for-health-professionals/refer-your-patient
https://www.childrens.health.qld.gov.au/for-health-professionals/refer-your-patient


A blue text on a black background

Description automatically generated

Alternatives to ED – for patients

List of all local health care options on this 
page. 
• HealthDirect Online Symptom Checker 
• 13 Health (13 432584) - nurse available - 

24/7 365 days/yr
• List of available GP appointments – if 

can't get into their own GP

Urgent care options (walk in, bulk billed)

8:00am – 10:00pm | 7 days
• Bribie Island
• Caboolture
• Kallangur

• Xray –all day
• Limited pathology iStat - see 

link above

8:00am – 8:00pm | 7 days
• Deception Bay
• Kedron
• Morayfield
• Murrumba Downs
• South Brisbane

Check Xray hours

Satellite Health Centres - Minor Injury 
& Illness Clinics

Virtual Emergency Care

8:00am – 10:00pm | 7 days
• Virtual video call with ED Specialist - can arrange pathology, radiology, e-

scripts & admit direct to MN virtual ward & other hospital services
• GPs only phone line - 1300 847 833 (patients call via link on website)

Online care navigation:

http://www.findcarefast.com.au/
https://www.healthdirect.gov.au/
https://www.healthdirect.gov.au/australian-health-services
https://metronorth.health.qld.gov.au/hospitals-services/satellite-health-centres/minor-injury-and-illness-clinic
https://metronorth.health.qld.gov.au/hospitals-services/satellite-health-centres/minor-injury-and-illness-clinic
https://metronorth.health.qld.gov.au/hospitals-services/qvh-virtual-emergency-care-service
http://www.findcarefast.com.au/


Rapid Access Services
Patients will be seen within a 
few days of referral (often 
next day) via:

Alternatives to ED 

Call Clinical Advice Line 
1800 569 099 
8:30am – 4:00pm
Monday - Friday
(unless otherwise specified)

https://metronorth.health.qld.gov.au/refer-your-patient/rapid-access-services


Older Persons Emergency Network (OPEN) 

Acute injuries & illnesses
• Living in own home - Caboolture & Redcliffe region or RACF patients
• Offer Fracture & dementia crisis support service
• Multidisciplinary team incl. ED & Geriatric SMOs, nurse practitioners, specialist 

nurses & pharmacists. 
• Plastering, suturing etc 

RADAR – Residential Aged Care District Assessment & Referral 
RACF residents only 
Hospital teams provide:
• Specialist consultative & management advice service (medical, nursing & 

pharmacy) 
• Medication management – senior pharmacist review
• Complex case management & support to RACFs - manage issues such as 

behaviours, frequent ED presenters

Alternatives to ED – 65+yrs or ATSI pts 50+yrs 
Call 1300 072 327
8:00am – 8:00pm
7 days/week
GPs only

RBWH: 3647 4627
TPCH: 3139 6896
Redcliffe: 3049 6868
Caboolture: 5316 5444
8:00am – 4:30pm
7 days/week
GPs only

https://metronorth.health.qld.gov.au/specialist_service/refer-your-patient/open-network
https://metronorth.health.qld.gov.au/refer-your-patient/rapid-access-services#4
https://metronorth.health.qld.gov.au/specialist_service/refer-your-patient/radar


Assessment and care for people 
following 
• a fall at home,
• exacerbation of a chronic 

condition, illness or injury,
• an inability to physically 

and/or cognitively manage 
in their own residence that 
does not require acute 
medical attention.
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Team Care Coordination



OPD referral process

GP practice
Central 
Patient 

Intake Unit

Administrative 
review of referral & 

navigate to 
appropriate service

Streaming 
Outpatient 

Referral 
Team

Clinical review of 
referral 

(17 specialties)

Specialty 
teams 

(at facility)

Triage & 
categorisation

based on clinical 
urgency

Referral returned to 
GP if missing 

essential referral 
information

Referral 
correspondence 
(categorisation & 

waitlist letter) sent 
to GP and patient

Other electronic 
referral methods 

available if 
unable to use GP 
Smart Referrals

https://metronorth.health.qld.gov.au/refer-your-patient/refer-your-patient-mnh


Medicare (Federal): 
•Medicare Mental Health Phone & 
Centres - Caboolture, Strathpine, 
Redcliffe, Lutwyche 
•Community MH Navigation - Pt & 
GP - 1800 595 212 (M-F 8.30-5pm) 
•Medicare Kids Hubs - Up to 12 yrs 
- Caboolture/Morayfield area
•Community MH Services  (Local 
Community MH services map -
free - self or GP referrals)
•Initial Assessment and Referral - 
Decision Support Tool
•GP Psychiatry Support Line - 
1800 16 17 18 (M-F 0700-1900)

https://brisbanenorthphn.org.au/our-programs/mental-health-services/medicare-mental-health-service-navigation
https://brisbanenorthphn.org.au/our-programs/mental-health-services/medicare-mental-health-service-navigation
https://www.medicarementalhealth.gov.au/finding-help/kids-hubs
https://brisbanenorthphn.org.au/our-programs/mental-health-services
https://brisbanenorthphn.org.au/web/uploads/downloads/Mental-health-services/Mental-Health-Service-Map.pdf
https://brisbanenorthphn.org.au/web/uploads/downloads/Mental-health-services/Mental-Health-Service-Map.pdf
https://brisbanenorthphn.org.au/web/uploads/downloads/Mental-health-services/Mental-Health-Service-Map.pdf
https://brisbanenorthphn.org.au/practice-support/initial-assessment-and-referral-iar
https://brisbanenorthphn.org.au/practice-support/initial-assessment-and-referral-iar
https://www.gpsupport.org.au/


Metro North Virtual Ward

Call 1300 001 966
8:00am – 5:00pm
7 days/week
GPs only



Latest LOCAL health service & GP news -
new services, supports & hospital 
information

Published weekly

Sign up here: 

Keep up with the latest – GP Link e-newsletter



• Black Dog Institute’s “The Essential Network" 

o suite of resources for health workers particularly those looking to 

navigate burnout and maintain better mental health

• Doctor’s Health in QLD 

• 3833 4352

o 24/7 Helpline for confidential colleague-to-colleague support

Mental Health Resources for 
Health Workers

https://www.blackdoginstitute.org.au/the-essential-network/
https://dhq.org.au/


Health Provider 
Portal/The Viewer 
& hospital 
correspondence

Dr James Collins 
GP Liaison Officer
Metro North Health & Brisbane North PHN 



What is available?
Queensland Health Clinical repository incl.
• Discharge summaries
• Outpatient letters
• Medication records
• Pathology & radiology reports incl. images, 

cardiology reports
• Upcoming outpatient appointments and referrals 

registered (categorised/awaiting categorisation 
notreceived

Why use the Health Provider Portal?

20

Who can access?
Queensland based:
• general practitioners
• specialists
• nurses
• midwives
• paramedics
• pharmacists
• optometrists



•MN radiology images

•MN Cardiology reports – echo, stress test

What’s New





How to register:
How QLD GPs register :
• Need HPI-I (in AHPRA online), Provider Number & 100pts ID (e.g. Drivers Licence & 

Medicare Card) 
• AHPRA registration is different to married name may need to call for support
• Send Individual GP STS update form (PDF) - needed for receiving hospital 

correspondence
• Verify your identity via Queensland Digital Identity (QDI)
• Wait 24 hours before registering on Viewer page here 

Support: 
TheViewer-HPP@health.qld.gov.au

https://www.health.qld.gov.au/clinical-practice/database-tools/the-viewer-for-external-providers/accessing
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/713541/sts-addressbook-individual.pdf
https://www.qld.gov.au/digital-identity
https://www.health.qld.gov.au/clinical-practice/database-tools/the-viewer-for-external-providers/accessing
mailto:TheViewer-HPP@health.qld.gov.au
mailto:TheViewer-HPP@health.qld.gov.au


Patient presents to ED, admissions, OPD…

• AO – asks GP & practice name  (pt can be unsure (esp if multiple GPs) - important pt knows your details

• AO enters GP details into Hospital patient database (HBCIS) - each hospital has their own GP database

On discharge or following appointments…

• Doctor writes a discharge summary or letter from ED, Outpatients or inpatients

• To send to GP looks up current GP location - QH STS (GP) Address Book– practice must update when change in GPs at practice

• Use Secure Web Transfer (SWT) – ensure sent encrypted (email not secure) – delivered to practice software – checks name & DOB

STS benefits

• Access to The Viewer/Health Provider Portal

Hospital correspondence – How does it get to you? 



When we say CDA – what do we mean?

CDA not enabled:    CDA enabled:
CDA = Clinical Document Architecture

Compatible Practice Management Software: 
• Best Practice LAVA edition or higher (includes Indigo) 
• Genie V8.8.6 or higher 
• Medical Director v 3.16b or higher ZedMed all versions 
• MMex V22.1.3.1 

Contact 
EDSTV-Corro@health.qld.gov.au 

to setup.

mailto:EDSTV-Corro@health.qld.gov.au




All things GP 
Smart Referrals! 

Dr Stephanie Huxley
GP Liaison Officer
Metro North Health & Brisbane North PHN 
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Function Medical Objects/ eReferral GP Smart Referrals 
Secure, electronic transfer

Attach files, ECGs, images etc

Waiting times displayed

In built referral templates 

Referral status updates 

Can update original referral

Urgent referrals automatically prioritised 
on receipt of referral 
Integrated service directory

Integrated with HealthPathways

Request for advice

View upcoming appointment dates

On demand referral status visibility

= limited
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Case 1 – Referral demonstration

Patient name: Zoe Paeds METRO NORTH

Age: 3 years old 

P/C: Recurrent Otitis Media

Past Med Hx: 
• URTI
• Hand Foot Mouth 

Social Hx: Lives with family at Albany Creek, daycare 4/7

Ix: Audiology report



Case 2 – Referral demonstration

Patient name: Nicole METRO NORTH

Age: 48 years old 

P/C: Breast lump

Past Med Hx: 
• UTI
• Neuropathic pain
• LSCS

Social Hx: Lives with sons in Mitchelton, works as an Administration Officer 3/7



Case 3 – Referral demonstration

Patient name: James METRO NORTH

Age: 86 years old 

P/C: Recurrent falls, declining mobility, increasing frailty

Past Med Hx: 
• HTN
• Asthma
• Coronary Artery Disease
• Ankylosing spondylitis 
• Frailty

Social Hx: just moved from Bundaberg, retired, Aboriginal and Torres Strait Islander, lives with wife at Kallangur
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Essential Referral Information - History



Investigations

35



36

Attaching ECGs, images, documents etc.



More than one condition?
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Missing Fields
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Generic Templates
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Sneaky services
• Paediatric audiology – Caboolture (MN catchment)
• Physiotherapy 

• TPCH: MSK, pelvic floor, vestibular, pulmonary rehab, lymphoedema, oncology
• RBWH: MSK, pelvic floor, vestibular, pulmonary rehab, neonatal, hydrotherapy, 

lymphoedema 
• Redcliffe: MSK, pelvic floor, hand
• Caboolture: MSK, paediatric, hand therapy, haem/onc

• Orthopaedics scoliosis clinic – RBWH
• Occupational therapy cognition clinic (concussion, cognitive impairment) – TPCH 
• Concussion clinic (Neurology) – RBWH -> refer under “Neurology” with no condition 
• ICU follow up clinic – Redcliffe (accepts patients from any ICU) | Post-acute care
• Comprehensive Diagnostic Breast Clinic – RBWH (MN catchment, TPCH location)
• Paediatric gynaecology from 14yo – RBWH
• Community services – see handout 
• Antibiotic allergy assessment/de-labelling clinic – RBWH, Redcliffe | Infectious diseases

Search term in BOLD 

https://metronorth.health.qld.gov.au/refer-your-patient/rapid-access-services#10
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GPSR Updates
Request for Advice

Attachments upgrade – 5MB limit REMOVED, now 15MB (total 25MB all attachments)

Copy and paste – functional via keyboard shortcut AND mouse

Automatically "URGENT" when a category 1

Improved search capability:
- Gender service
- Scoliosis clinic RBWH
- Pulmonary Rehab

Redcliffe Hospital EPAU now in GPSR
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Request for Advice (RFA)

COMING SOON! 
- Paediatric Medicine – Caboolture

• GP-initiated
• Designed to be done in-consult
• Written advice in 5 working days

✓ Plan follow up
• Automatically documented in GP and 

hospital charts 
• Advice received into correspondence 

inbox
• Starting to be written into referral 

pathways QCH          ADHD advice to known pts only



Case 1 – RFA demonstration

Patient name: James METRO NORTH

Age: 86 years old 

Past Med Hx: 
• HTN
• Asthma
• Coronary Artery Disease
• Ankylosing spondylitis 
• Frailty

Social Hx: just moved from Bundaberg, retired, Aboriginal and Torres Strait Islander, lives with wife at Kallangur



R
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See How to 
guide here:
GPSR resource 
- How to guide: 
Request for 
Advice

https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
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See How to 
guide here:
GPSR resource 
- How to guide: 
Request for 
Advice

https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
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See How to 
guide here:
GPSR resource 
- How to guide: 
Request for 
Advice

https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
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View upcoming appointments from GPSR
Start with the patient open in your PMS and open GPSR 



View upcoming appointments from GPSR
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View upcoming appointments from GPSR



Practice View – Referral Status 
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GP Smart Referrals resources



GP Smart Referrals resources
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Questions?
Contact: MetroNorthGPLO@health.qld.gov.au



Clinical Advice 
Line & Request for 
Advice

Samantha Ozanne
Clinical Nurse
GP Advice Program | Metro North Health



GP Advice Program

Samantha Ozanne - Clinical Nurse

Metro North Outpatient Strategies





GP Advice Program

The GP Advice Program aims to strengthen the connection between GPs 

and Metro North Specialists. 

There are two pathways for GPs access specialist advice…..

1.  Synchronous Pathway –

The Clinical Advice Line (CAL) - A verbal request for advice via 

telephone.

2.  Asynchronous Pathway –

Request for Advice (RFA) – A written request for advice via GP Smart 

Referrals.

59

Healthcare Excellence & Innovation (HEI) delivers innovative healthcare for equitable 

access and patient outcomes across Metro North. 
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Clinical Advice Line (CAL) Pathway
 

 Metro North GP Advice Program: Clinical Advice Line (CAL) 
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GP Contacts 

central phone 

number  

• Answers call 

• Collects Patient demographics 

• Transfers call to Clinician 
 

Clinical conversation, 

advice received from 

Specialist 

GP receives written 

documentation of 

the call via SWT or 

Post 

Completes clinical form 

and forwards to 

Specialist 

Clinical conversation, 

provides advice to GP 

Completes 

clinical form 

(electronically 

signed) 

Complete actions 

from call (i.e. book 

into clinic) 

• When clinical form is returned -
creates GP correspondence  

• Sends correspondence via Secure 
Web Transfer or by post. 

 



TPCH

• Heart Failure

• Vestibular Rapid Access Clinic

• General Medicine (including Rapid Access Clinic)

Metro North

• Haematology

• Termination of Pregnancy

• Rapid Access to Community Care

• Tess Cramond Pain

• Trauma Service

• Virtual Ward

Clinical Advice 

Line Specialities

RBWH

• Heart Failure

• Post – Operative Discharge Support Service (PODSS)

• Surgical Rapid Assessment Unit (SRAU)

Redcliffe

• Heart Failure

• Post- Operative Discharge Support Service (PODSS)

• Inflammatory Bowel Disease 

Clinical Advice Line – 1800 569 099

Monday – Friday 08:30-16:00
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Request for Advice (RFA)  Pathway

RFA is received by 

QLD Health 

system - Smart 

Referrals Workflow

RFA is returned 

to GP and is 

received via GP 

Smart Referrals 

Clinician provides

Advice/Response

GP submits 

Request for 

Advice via GP 

Smart Referrals
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Metro North Services

• Gender Services

• Tess Cramond Pain/Persistent Pain

• Neurology

• Rheumatology

RBWH Services

• Urology

TPCH Services

• General Medicine

• Cardiology

• Paediatric Medicine

RDH

• Paediatric Medicine

➢ RFA is a pathway for non-urgent 

enquiries

➢ Be aware of catchments and 

exclusion criteria

➢ Target Specialist Response KPI = 5 

days

Request for Advice Specialties



Questions
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Metro North GP Advice Program

Sam Ozanne & Britt Denham-Wood

Clinical Nurses

CAL: 1800 569 099

65



Health Pathways

Aurelie Larcher
Lead
Integrated Care Programs | Brisbane North PHN



HealthPathways



Background

• Evidence-based decision support tool for GPs

• Developed in Canterbury NZ, implemented across Australia, parts of UK and Canada 

• Joint program between Brisbane North PHN & MNH, supported by Qld Health

Best practice guidance Right Care

Right Place

Right Time

Services info, when & 
how to refer

Includes CPC details



Prioritisa-
tion

CE/PO 
writes 

pathway

SME 
feedback

Live 
Pathway

Review

Localisation Process

➢ Emerging priorities
➢ GPLO / GP requests
➢ CPC available
➢ HHS priority

Clinical Editor research 
conditions/guidelines.
Project Officer research 
available services info.

Subject Matter Expert review:
MNH or state-wide service specialist

Pathway published 
on Live site

Formal review 3yr cycle,
partial updates as 
necessary



Progress

• Launched HealthPathways in May 2017

• To date: 731 localised pages (75% localised)

– 400 clinical pages

– 331 support pages (resource, referral & support services pages)

• Mobile platform launched March 2019

• Integration of GP Smart Referrals end 2019

• Individual accounts rolled out Nov 2025

• 90-120 users connect to Brisbane North HealthPathways site on week-days



Integration with GP Smart Referrals



Website:brisbanenorth.healthpathwayscommunity.org

Website:
brisbanenorth.healthpathwayscommunity.org

https://brisbanenorth.healthpathwayscommunity.org/index.htm


Thank you!
Questions?

Contact: MetroNorthGPLO@health.qld.gov.au  
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