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Owners of the land on which our services and events

are located. We pay our respects to all Elders past,
present and future and acknowledge Aboriginal and
Torres Strait Islander people across the State.
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Registration, Networking and Dinner

Welcome address & introduction to Metro North

Dr James Collins | GP Liaison Officer, Metro North Health and Brisbane North PHN

Health Provider Portal/The Viewer and receiving hospital correspondence

Dr James Collins | GP Liaison Officer, Metro North Health and Brisbane North PHN

All things GP Smart Referrals!
Dr Stephanie Huxley | GP Liaison Officer, Metro North Health and Brishane North PHN

Clinical Advice Line & Request for Advice
Samantha Ozanne | Clinical Nurse, GP Advice Program

HealthPathways

Aurelie Larcher | Lead, Integrated Care Programs
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Home / Refer your patient / GP and primary care education & events / GP and primary care education
GP and primary care education Contact

Ermail: MNGPLO@he alth, g gov.au
Presentations and further resources from past education Refer a patient
events Access the refirmal guidelines o
Caboolture Hospital education e

Call the GP holine for enguiries
Cardiology about referring on 1300 364 938
Championing Generalism Workshop (updated 2025)
Diabetes
Gastroenterology and Hepatology
Gender Services
Genetics
Gynaecology (updated 2024)
Haematology and Oncology
Heart Failure
Immunology & ENT (updated 2024)
Kidney Health
Maternity (updated 2025)
Men's Health (updated 2024)
Mental Health (updated 2024)
Neurology
Orthopaedics (updated 2024)
Paediatric
Persistent Pain Management
K Respiratory
Rheumatology
Sexual Health
E skin Cancer (updated 2024)
Spinal health
Surgery

[ +]

Urology
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Refer Your Patient

isyour one stop shop for Metro North Health service information and updates.

Scan the QRcode to Refer Your Patient.

Refer your patient ¢ GP Liaison Officer Program

Information for GPs and hesith professionals to help refer patierts and find services available at Matro North Heakth,

including:
e contact information

SPQClaﬁSl oulpatient services
specais
3

- o e GPresources

Community
Health Services

% : GP Education & events
Clinical advice

: including:
Sewlces a.nd e P,H‘h i o : aﬁeﬁ::r?lﬁ:;ﬁmgde ® Upcomlng GP education
ED a[terna“ves @ ) : " — 2 Health catchment? events

10 WORT G, et e O .
Scepied fiom peverts reudien i e
MU0 NG/ HEE) CALE TNt

e Presentations, recordings
and resources from past
s €ducation events

Referrall Rapid Access Clinics
Guidelines and Services



Metro North Hos

General Practice Liaison Officer Program

ital & Health Service

Kilcoy
Hospital

(acute medical care)

Community and

Oral Health \

(sub-acute & community
services eg pulm rehab,
palliative, chronic disease)

Children’s Health
Queensland

(general & specialised paediatrics)

Moreton Bay - North
Redcliffe - North Lakes
Pine Rivers

Brisbane North
Brisbane Inner City

Brisbane West

®  Metro North Hospitals

Satellite Hospitals

Community Health Centres (CHC)

Cooinda House
Caboolture CHC
Redcliffe CHC

North Lakes

Jacana ABI Centre
Brighton Health Campus
Chermside CHC

Nundah CHC

Pine Rivers CHC

North West CHC

Halwyn Centre

@ KilcoyHospital

MAROOCHYDORE
Satellite Health
o Centres (incl. Minor Injury &
[llness Clinics & OPD services,
HAART, Some wound clinics)
GLASS HOUSE
MOUNTAINS

WOODFORD

BRIBIE
ISLAND

Caboolture Hospital @ A

Caboolture Satellite
Hospital tellite Hospital

Redcliffe Hospital

DAYBORO
Redcliffe Hospital
B W RBWH
i et v e SUTgical Treatment and
FSNEIMLS Seoc B BRISBAN H'H . .
Rehabilitation Service

(STARS)

(no ED, no directreferrals)


https://metronorth.health.qld.gov.au/hospitals-services/satellite-health-centres
https://metronorth.health.qld.gov.au/hospitals-services/satellite-health-centres
https://metronorth.health.qld.gov.au/redcliffe/
https://metronorth.health.qld.gov.au/kilcoy
https://metronorth.health.qld.gov.au/kilcoy
https://metronorth.health.qld.gov.au/caboolture/
https://metronorth.health.qld.gov.au/caboolture/
https://metronorth.health.qld.gov.au/stars/
https://metronorth.health.qld.gov.au/stars/
https://metronorth.health.qld.gov.au/stars/
https://metronorth.health.qld.gov.au/rbwh/
https://metronorth.health.qld.gov.au/tpch/
https://metronorth.health.qld.gov.au/community/locations
https://metronorth.health.qld.gov.au/community/locations
https://metronorth.health.qld.gov.au/hospitals-services
https://www.childrens.health.qld.gov.au/for-health-professionals/refer-your-patient
https://www.childrens.health.qld.gov.au/for-health-professionals/refer-your-patient

Alternatives to ED - for patients

'::!_' FindCareFast....

Online care navigation:

List of all local health care options on this 8:00am -10:00pm | 7 days

page.

Urgent care options (walk in, bulk billed)

ﬁgﬁs:;ﬁ"ﬂ? Queensland Health medfcar e
Satellite Health Centres - Minor Injury Urgent Care Clinic

& Illness Clinics

8:00am -8:00pm | 7 days

* Bribie Island * Deception Bay

e HealthDirect Online Symptom Checker  Caboolture
« 13 Health (13 432584) - nurse available - + Kallangur * Kedron
24/7 365 days/yr * Morayfield
* List of available GP appointments — if - Xray —all day * Murrumt?a Downs
can't getinto their own GP « Limited pathology iStat - see * South Brisbane
link above

. Queensland Virtual Hosqital
Virtual Emergency Care Service

o Open: 7 days
(8am-10pm Monday to Sunday)

Check Xray hours

Virtual Emergency Care

8:00am -10:00pm | 7 days

* Virtual video call with ED Specialist - can arrange pathology, radiology, e-
scripts & admit direct to MN virtual ward & other hospital services

* GPs only phone line - 1300 847 833 (patients call via link on website)



http://www.findcarefast.com.au/
https://www.healthdirect.gov.au/
https://www.healthdirect.gov.au/australian-health-services
https://metronorth.health.qld.gov.au/hospitals-services/satellite-health-centres/minor-injury-and-illness-clinic
https://metronorth.health.qld.gov.au/hospitals-services/satellite-health-centres/minor-injury-and-illness-clinic
https://metronorth.health.qld.gov.au/hospitals-services/qvh-virtual-emergency-care-service
http://www.findcarefast.com.au/

Alternatives to ED

Rapid Access Services
Patients will be seen within a
few days of referral (often
next day) via:

\ Call Clinical Advice Line
N, 1800 569 099
8:30am-4:00pm
Monday - Friday
(unless otherwise specified)

Rapid Access Services

On this page

Eye Casualty - REWH

General Medicine Rapid Access Clinic (RAC) - The Prince Charles Hospital Catchment

Healthy Ageing Assessment Rehabilitation Team [HAART) Rapid Access Clinician - Kallangur Satellite Health Centre Catchment

Metro Morth Virtual Ward - Metro North wide catchment

Older Persons Emergency Network (OPEN): Fracture Service for RACFs — Metro North catchment

OPEN Dementia Crisis Service

Post Operative Discharge Support Service (PODSS) - RBWH

Post Operative Discharge Support Service (PODS5) - Redcliffe Hospital

Rapid Access Heart Failure Treatment Service (RAHFTS)

Rapid Access to Community Care Service - Metro North wide catchment

Surgical Rapid Assessment Unit (SRAU) - Royal Brisbane and Women's Hospital catchment

Vestibular Rapid Access Service - The Prince Charles Hospital

Metro North Health is piloting a number of Rapid Access Clinics and Services. These services provide assessment and treatmenu to

patients requiring escalation of care. They aim to bypass the need to attend ED where this is avoidable.

Referrals for most Rapid Access Clinics can be made by calling the Metro Morth Clinical Advice Line on 1800569099, Monday to Friday,

8:30am - 4pm. Eye Casualty is a walk in anly clinic, please send referral information with the patient.

This page will be updated as further services are made available.


https://metronorth.health.qld.gov.au/refer-your-patient/rapid-access-services

Alternatives to ED - 65+yrs or ATSI pts 50+yrs

\.

Older Persons Emergency Network (OPEN)

Acute injuries & illnesses

* Livingin own home - Caboolture & Redcliffe region or RACF patients
« Offer Fracture & dementia crisis support service

 Multidisciplinary team incl. ED & Geriatric SMOs, nurse practitioners, specialist
nurses & pharmacists.

* Plastering, suturing etc

\
RADAR - Residential Aged Care District Assessment & Referral \\

RACF residents only

Hospital teams provide:

 Specialist consultative & management advice service (medical, nursing &
pharmacy)

* Medication management — senior pharmacist review

e Complex case management & support to RACFs - manage issues such as
behaviours, frequent ED presenters

Call 1300 072 327
8:00am -8:00pm
7 days/week
GPs only

RBWH: 3647 4627
TPCH: 3139 6896
Redcliffe: 3049 6868
Caboolture: 5316 5444
8:00am-4:30pm

7 days/week [@)::
GPs only :



https://metronorth.health.qld.gov.au/specialist_service/refer-your-patient/open-network
https://metronorth.health.qld.gov.au/refer-your-patient/rapid-access-services#4
https://metronorth.health.qld.gov.au/specialist_service/refer-your-patient/radar

General Practice Liaison Officer Program

Timely access to community care for adult patients at
risk of hospitalisation.

Assessment and care for people

following

- afall at home,

« exacerbation of a chronic
condition, illness or injury,

« aninability to physically
and/or cognitively manage
in their own residence that
does not require acute
medical attention.

Referral to RACC is via a phone call to 1300 220 922 between the hours of
0900 and 1700, Monday to Friday. Electronic Referrals via GP Smart referrals.

The RACC Interdisciplinary team will assess the patient in their own home within 1 business
day and refer on to the most appropriate, established community support services including:

Metro North Community Health services:
e (Coordinated, complex, multidisciplinary care

e Allied health services (E.g. Occupational Therapy, Physiotherapy, Dietetics, Speech Therapy, Social Work,
Podiatry and Pharmacy medication review)

¢ Nursing Care

e (Geriatrician

¢ Rehabilitation
e ACAT

e Diabetes

e PostAcute Care.

PHN Team Care Coordination (noting that GPs can continue to direct refer to Team Care Coordination) |
Non-Government Organisations and My Aged Care | Home support.

(YE 1erail f ((UL/‘ ners l':“vfl, ILL‘/ ve ("‘(l 1ckont 17(' pa l/(’ rassessment and
I
“" services tnat U.’p})(lllﬂ [ ’4\ Jeen /Q&l earto



Team Care Coordination

Team Care Coordination is a free service delivered
by clinical nurses who work with patients to:

« provide disease, health and community service information

HGO"’hCO re coordlnahon « coordinate health, community and social support services,

for people with Iong term including My Aged Care and NDIS navigation support

medical conditions s « support the communication between patients, service
e providers and health professionals.

How GPs refer Eligibility
« gain patient’'s verbal consent Patients are eligible if they:
« sendcompleted referral and « have at least one or more chronic
health summary to Team Care complex medical condition
Coordination by either: » live in the Metro North catchment
- eReferral: via Medical « are not living in a residential aged
Objects to teamcare care facility
TEAME® (MM4030000FT) « are not receiving other
CARE - Fax: secure fax to comprehensive support packages
COORDINATION 07 3630 7808 or end of life palliative care
ph n services.
BRISBANE NORTH
An Australian Government Intlative v =| eReferral templates can be imported

. v =| fromwww.brisbanenorthphn.org.au _




General Practice Liaison Officer Program

OPD referral process |
Streaming
. Central Outpatient Specialty
GP practice Patient Referral teams
Intake Unit Team (at facility)

> ) > [z 2
/) =
o =
/) =
GP Smart Referrals

Other electronic
referral methods
available if

unable to use GP

Smart Referrals v v

Referral returned to
GP if missing

essential referral
information

Referral
correspondence
(categorisation &

waitlist letter) sent
to GP and patient



https://metronorth.health.qld.gov.au/refer-your-patient/refer-your-patient-mnh

Local Community Mental Health services map

Brisbane North PHN Mental Health Services Map phn Medicare (Federal):
05 | BRSBANE NORTH *Medicare Mental Health Phone &

T L e e g e st et 1o oo e e T W AT b S Centres - Caboolture, Strathpine,
: Redcliffe, Lutwyche

P rde eyt evergend y Separtmen o (o) 000 1o e My Mart\i! Hea ™ Sevv on eveferapl (v (0N Do sicomind &8 WNga ' wie it arloe ' #
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B S S S @ LEVEL 3 MOOERATE INTENSITY GP-1800595 212 (M-F 8.30-5pm)
e e B Lata s Pt e gt i et st - 11 Q) LIVBLA HIGH! TR *Medicare Kids Hubs -Up to 12 yrs
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PSYCHOLOGICAL THERAPIES
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https://brisbanenorthphn.org.au/our-programs/mental-health-services/medicare-mental-health-service-navigation
https://brisbanenorthphn.org.au/our-programs/mental-health-services/medicare-mental-health-service-navigation
https://www.medicarementalhealth.gov.au/finding-help/kids-hubs
https://brisbanenorthphn.org.au/our-programs/mental-health-services
https://brisbanenorthphn.org.au/web/uploads/downloads/Mental-health-services/Mental-Health-Service-Map.pdf
https://brisbanenorthphn.org.au/web/uploads/downloads/Mental-health-services/Mental-Health-Service-Map.pdf
https://brisbanenorthphn.org.au/web/uploads/downloads/Mental-health-services/Mental-Health-Service-Map.pdf
https://brisbanenorthphn.org.au/practice-support/initial-assessment-and-referral-iar
https://brisbanenorthphn.org.au/practice-support/initial-assessment-and-referral-iar
https://www.gpsupport.org.au/

Metro North Virtual Ward

A\

Support

phn Practice

TOOLBOX / REFERRAL AND PATIENT MANAGEMENT

Download the Metro North Call 1300 001 966

Health referral templates
By dlicking the links below, referral templates will dawnloagufomaﬁcully. Please 8 . O O am — 5 . O O p m

read the referral importing instructions prior to downloading.
7 days/week

Important note: The reforral templates provided are not to be usad by Medical Officars employed within Metro G P l
North HHS for referring patients to hospital outpatient services. Medical Officers may refer Category 1 patient S O n y
by completing the Inter-Facility Speciality Outpatient Referral Form (to refer patients to another Metro North PDF

facility for a new condition) orInfernal Referral Form (within the same facility). Medical Officers are to redirect Metro North Health referral

patients to their General Practitioner for consideration of referral for non-urgent health conditions. imporﬁng instructions

Medical Director templates (RTF version 6.4)
Community and oral health

General paediatrics

Maternity shared care

Palliative care

Caboolture Hospital

Redcliffe Hospital

The Prince Charles Hospital

Royal Brisbane and Women's Hospital

Virtual Ward

Best Practice templates (RTF version 6.4)

Community and oral health

General paediatrics
Maternity shared care
Palliative care

Caboolture Hospital

Redcliffe Hospital

The Prince Charles Hospital

Reyal Brisbane and Women's Hospital

Virtual Ward

The Metro North Virtual Ward (VW) is an additional telehealth service that complements the current Virtual Emergency Department,
Cowid Virtual Ward, and Hospital-in-the-home services available within the Metro North Health region. Given the success of the virtual

care model, the Metro Morth YW can now admit and manage patients with conditions other than COVID.
The VW can assist GP's by providing an inpatient equivalent admission for eligible patients.

On admission patients will be provided with team-based care via regular phone calls and/or video consults. The ward is based at the
Royal Brisbane and Women's Hospital, from 0700 to 1930, 7 days a week, with overnight access to medical support. The patients will

have access to medical, nursing, pharmacy, and social work support.

What can Virtual Ward provide?
Monitaring determined by patient’s primary illness and co-morbidities.
Where required, patients will be provided with the following monitoring equipment free of charge and delivered to their home:

s Oxyqgen saturation probe

s Blood pressure monitor

+ Thermometer

» Scales

» Facilitation of relevant investigations i.e.- Blood tests, medical imaging including MRI, ECG, Echo
» Fadilitation of Specialist opinion

s Pharmacy review

s Referral to Allied Health

Which patients are eligible for admission to the VW?

Patients who require a brief period of monitoring and treatment which would otherwise require them to stay in hospital.

Patients at risk of deterioration, which if detected early, can be managed at hame with the aim that hospital admission be avoided.
Patients where daily review in between planned GP review would be helpful.

Examples of conditions that may be suitable for admission include:

« COVID

* COMMUNity acquired pneumonia, infective exacerbations of asthma and other chronic cbstructive airway conditions
s infections including cellulitis, osteomyelitis, UTT

» severe hypertension without neurclogical red flags for short term monitoring, medication adjustment

s hyperglycaemia without ketoacidosis for short term monitoring, medication adjustment.

+ electrolyte abnormalities requiring monitoring

s supratherapeutic INR for short term monitoring

» serendipitous lumps to expedite investigation and Specialist review.

How to refer your patients to VW?

Phone 1300 001 966 in hours (0800-1700hrs) or phone REWH switchboard out of hours on (07) 3646 8111 and ask to speak to the
Virtual Ward Consultant.

If your patient is accepted by the Virtual Ward Consultant please complete an electronic referral using Virtual Ward specific, Best

Practice or Medical Director, referral templates which can be accessed from the Brisbane North PHN website.




Keep up with the latest - GP Link e-newsletter

phn  EEATN

Latest LOCAL health service & GP news - AL
new SerViceS, Supports & hospital An Australian Government Initiative
information

In this edition / 4 December 2025

Your local source of GP news

Pu b l.l S h ed Weekly » Safeguard your vaccines this storm season ¢ Reminder - GPs invited to

participate in paid consultations on frailty in primary care ¢ Nurse Re-entry
Progam e POTS or not? ¢ Pilot hepatitis C campaign aims to find the missing
thousands ¢ ADHD Collaborative training needs survey

o HanlthPathwavs - raviewad nathwave

Sign up here:
Liaison Link

Updates from your GP Liagison Officer team

POTS or not?

Resources to aid further learning and understanding to treat patients

Postural Crthostatic Tachycardia Syndrome (POTS) has become maore visible in clinical
practice since the emergence of long COVID, although it has been associated with a range of
other medical conditions. GPs are likely to see these patients and consider optimum
management including appropriate involvement of other specialties and multi-disciplinary

teams.

POTS:

+ |s a multi-system syndrome characterised by symptoms of orthostatic intolerance,

usually seen in young women.
» Diagnosis is on a combination of orthostatic intolerance for =6 months and increase in



Mental Health Resources for

Health Workers

A 2
| &
( M*’ Black Dog
4 | -
. Institute
- Black Doq Institute’s “The Essential Network™
o Suite of resources for health workers particularly those looking to

navigate burnout and maintain better mental health

- Doctor’s Health in QLD
« 38334352
o 24/7 Helpline for confidential colleague-to-colleagque support

DOCTORS' HEALTH in
QUEENSLAND



https://www.blackdoginstitute.org.au/the-essential-network/
https://dhq.org.au/

General Practice Liaison Officer Program
)

Health Provider
Portal/The Viewer
& hospital
correspondence

Dr James Collins

GP Liaison Officer phn
Metro North Health & Brisbane North PHN

V.2
@ Queensland Government

Metro North Health




Why use the Health Provider Portal?

What is available?

Queensland Health Clinical repository incl.

Discharge summaries

Outpatient letters

Medication records

Pathology & radiology reports incl. images,
cardiology reports

Upcoming outpatient appointments and referrals
registered (categorised/awaiting categorisation
notreceived

Who can access?

Queensland based:

* general practitioners
* specialists

* nurses

* midwives

* paramedics

* pharmacists

* optometrists

...........
Ll




What’s New

*MN radiology images

General Practice Liaison Officer Program

*MN Cardiology reports — echo, stress test

Close
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Patient Encounters
= Patient & emergency = Inpatient admissions including Discharge Summaries Medications AR/ Alerts
contact information » Emergency presentations Outpatient s Medication profiles Adverse Reactions
s Facility identifiers, patient s Clinical Notas s Specialist referrals s« Anticoagulant Therapy Alerts — Mental Health, Oncology
URNSs at other facilities  FirstNetdischarge letters & appointments * Rheumatic Heart Disease ACP/ARP '
« Problem list « Oncology cases including care plans Register Information *
» Consent forms » Mental Health cases, referrals and clinical notes
CONFIDENTIALITY REQUESTED
TWENTYFIVE, PATIENT (DOB: 15-Jun-1900, 125 years, Female) ! F RSB LA Pathology
Patient Eumuutel; Oulpalml; Medi;;dﬁunsj ﬁ.FtAcd; Paﬂn;lu-m' Medica |1t'd-call'|;i‘ F'roceu..le;- Care Plan:sl: Evenl Su-nrnariu:s.: = Ordered result I'E'pOI’tS
Patient Demographics Consent -
Patient Details Facility ldentifiers:
Name: Rbwhissttwentyfive, Mr Patiant Identifier Code Facility Medical Imaging
Py — Dummy, Dummy REVWH-000000T Royal Brighans snd Woeren's Hoepisd . Cli n i{a[ I"{?pi)l"[ﬁ
Dumrry, Patient RBWH-BE24TTE M Rayal Brisbane and Women's Hospial " Fo‘.ad I'Diﬂgy reports
Fedalink, Tesi-Five RBWH:3285068 M Rayal Brisbane and Women's Hospiial
Fedalink, Test-One REWHBT20473 W Rayal Brisbane and Women's Hospial « Manual document U[]lﬂaﬂ 3
Tast, Tina RBWH-1848040 MW Royal Brisbana and Women's Hospial
Dumimy, Test Middlaname RBWH:3173471 W Royal Brishans and Women's Hospital
Dumrmy, Test REWH-32685648 M Roayal Brisbane and Women's Hospial HLCIUTES
Fetalink, Tesl-Twao RBWH:3283492 MW Royal Brisbane and Women's Hospial - Operatil:: n notes
Rbwhtestwantyfive, Testpaediatic RBWH:3428863 M Royal Brisbans and Woman's Hospital = Clinical reports
Unknown Male Test, Trauma Sim Male REBWH:3400267 M Rayal Brisbane and Women's Hospial « Endosco py I'E[JOI"[S
Testhamnbyive Testpoediaine REWH-3B08T714 WA Royal Brishane mnd Worren®s Hospial - ElEEtiVE SIJ rge ry waltliEt II'IfO
Date of Birth: 15-Jun-18200 REWHS40266 M Royal Brisbars and Woman's Hospial .
Age: 125 years RBWH:1844254 W Royal Brisbane and Women's Hospial * Anaesthesia re pDI‘tS
San: Female RBWH:-3401665 M Raoyal Brisbane and Women's Hospial = Manual document u pload5
Marital Status: Married External identifiers
Indigenous: Mot abaniginal or Tomes Strait Izlander Identifier Service - Organisation Care Plans
South Sea Islander: Not a South Sea Islander IHI: Healhrass ks liars Reandca o
Country of Birth: R T | + End of life documents
Language: English External Paticipants = Management plans
Religion: No Religion, so described » Manual document uploads
Residertial Address: 13111 Strect Road Hame Rote ) Lastlipdated = 0OAS documents
GEEBUNG Quesansland 4034 & KARIM ULLAH KHAN Refarring Doctor
Mailing or Tes! Test ) DOr EDS System Integration Tesier Externzl Care Providar
Fostal Address: HERSTON Queensland 4006 &} Dr Mo Downloadclienttest Exbernal Care Prosider
Permanent Mobile Phone: [(3) 2402 1455 Pa—— Event Summaries
Froblem List Name Role Last Updated « Oncology documents
1. Pleurss nobe s ol be & aba lisl of peoblens L it o . . .
R wa: e @ VP Main Gontact I N * Specialist outpatient letters,
R © Ve Dwnmy e, 13-86p-2024 referrals, discharge summaries,
e (Maral Srisdane and Women's Hosoia ) assessments and reports
i} Kurt Kidley 28-Fab-2019
» Confidential patent data held (Rayal Brisbane and Women's Hosgital ) .




How to register:

How QLD GPs register:
* Need HPI-I (in AHPRA online), Provider Number & 100pts ID (e.g. Drivers Licence &

Medicare Card)
* AHPRA registration is different to married name may need to call for support
* Send Individual GP STS update form (PDF) - needed for receiving hospital
correspondence
* Verify your identity via Queensland Digital Identity (QDI)
* Wait 24 hours before registering on Viewer page here

Support: Of faiO
TheViewer-HPP@health.gld.gov.au I I Xt Dot



https://www.health.qld.gov.au/clinical-practice/database-tools/the-viewer-for-external-providers/accessing
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/713541/sts-addressbook-individual.pdf
https://www.qld.gov.au/digital-identity
https://www.health.qld.gov.au/clinical-practice/database-tools/the-viewer-for-external-providers/accessing
mailto:TheViewer-HPP@health.qld.gov.au
mailto:TheViewer-HPP@health.qld.gov.au

Hospital correspondence - How does it get to you?

s S

GP & practice details are Patient updates personal GP receives patient
up to date in GP (5TS) details & GP details correspondence from / _— \
Address Book Queensland Health  proctitioner &) detaits With e

Services Hea

Patient presents to ED, admissions, OPD...

* AO - asks GP & practice name (pt can be unsure (esp if multiple GPs) - important pt knows your details
* AO enters GP details into Hospital patient database (HBCIS) - each hospital has their own GP database
On discharge or following appointments...

* Doctor writes a discharge summary or letter from ED, Outpatients or inpatients

* To sendto GP looks up current GP location - QH STS (GP) Address Book- practice must update when change in GPs at practice

* Use Secure Web Transfer (SWT) — ensure sent encrypted (email not secure) — delivered to practice software — checks name & DOB
STS benefits

* Access to The Viewer/Health Provider Portal




When we say CDA - what do we mean?

CDA = Clinical Document Architecture

CDA not enabled:

PATHOLOGY
Investigation : Full Blood Count
Order Date : 20-Jul-2011 (Date Requested)
Order Number : 508729545
Specimen Type : Blood
Specimen Collected : 20-Jul-2011 08:05

Investigation Status : Final

Investigation : GFR (estimated)

Order Date : 20-Jul-2011 (Date Requested)
Order Number : 508729545

Specimen Type : Blood

Specimen Collected : 20-Jul-2011 08:05
Investigation Status : Final

Compatible Practice Management Software:

Best Practice LAVA edition or higher (includes Indigo)
Genie V8.8.6 or higher

Medical Director v 3.16b or higher ZedMed all versions
MMex V22.1.3.1

CDA enabled:

Pathology Test Result (zen > Disgnostc Investigations > Pathology Test Result)

Investigation Chemistry 20 Analytes

Order Date 30-Dec-2013 (Date Requested)

Order Number 567794476

Specimen Type Blood

Specimen Collected 31-Dec-2013 07:35

Investigation Status Final

Observation Value Result Units Ref. Range
Sodium 142 N mmol/L 135 - 145
Potassium 4.7 N mmol/L 3.5-51

Chloride 102 N mmol/L 100 - 110

Bicarbonate - ) . o
4 Example of Pathology results in CDA discharge summary

Contact
EDSTV-Corro@health.gld.gov.au
to setup.



mailto:EDSTV-Corro@health.qld.gov.au

Discharge Summary (Amended)
15 Dec 2014
DON HESTER  DoB

START OF DOCUMENT

The Townsville Hospital

Author Trainer The Townsville Hospital (Health Professionals
nfd) ueensland Government
Phone (07) 4433 1111 Q
Discharge Left against medical advice/discharge at own risk
To
Discharge 2A
From
Event

Details of stay

Problems[l'.‘-‘iagnoses This Visit even = problems/visgnoses This visi)

Reason for Admission/Presenting Problems
Nil Entered

Principal Diagnosis

Test summary



General Practice Liaison Officer Program

All things GP
Smart Referrals!

Dr Stephanie Huxley
GP Liaison Officer
Metro North Health & Brisbane North PHN Ehn

RISBANE NORTH

¢ Queensland Government

An Australian Government Initiative M etl’o North H ea lt h



Function

Secure, electronic transfer

Attach files, ECGs, images etc
Waiting times displayed
In built referral templates

Referral status updates

Can update original referral

Urgent referrals automatically prioritised
on receipt of referral
Integrate i i

ory

Integrated with HealthPathways

Request for advice

View upcoming appointment dates

referrat status visibility

A= limited

Medical Objects/ eReferral

P REI ERTEE N X

General Practice Liaison Officer Program

GP Smart Referrals
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General Practice Liaison Officer Program

Form icons and functions

A red asterisk indicates a mandatory field. Your form will not submit with information
* missing from mandatory fields.

A green asterisk indicates a pre-filled or completed field. A field will change from red
to green once you have entered information.

A padlock indicates a field that has been populated from the clinical software and
a cannot be edited within the form. To edit the field, update the data in the practice
i management software and click the refresh button at the bottom of GPSR.

An internal link that directs to a location on the form.

P.

An external link that will open in a new window.

The information button indicates details are available that are too large for the form
body. Clicking on the ellipses will open a new window containing further information
(i.e. patient contact information). You can also click this icon and drag the field box

out for more room.

N

\ An information icon indicates there is helpful or essential information related to the
field. Hover over this icon to display the information.

Indicates mandatory fields are missing. Click on this icon to navigate to the fields
that require your input (highlighted by a red asterisk).

29



Optimising Search Capability

o T,

/

[
|
I
I
I
I
I
I
|

\

(
I
I
|

conventions.

e e o e e e e e e Ee EE e Ew Ew

Based on the Condition and Speciality selection, the
Service/Location will dynamically display services
treating that condition or identifying as that
Specialty. This is presented closest to patients
address within catchment, followed by out of

catchment.

Smart

[_— I Datarrs e

N\
It is strongly encouraged to select the Clinical
Prioritisation Criteria (CPC) to assist with minimum |
referral criteria compliance (CPC templates will |
mandate required information). :

|

If unable to find the condition, searching for the I

“Specialty” will present any relevant CPCs and/or |

thq generic template option |

/
q.._______________/

\

SnoMed terms are also used to assist with more |

common terminologies to assist with find CPC naming |

|
/

* Condition and Specialty
Suitable for Telehealth?

Are you the patient's usual GP?

Request recipient
* Service/Location

Specialist name

Organisation details
Investigations and imaging

% Standard clinical information

&9 Patient information

* Condition and Specialty
Suitable for Telehealth?

Are you the patient's usual GP?

Request recipient
* Service/Location
Specialist name

Organisation details

Condition specific clinical information
Investigations and imaging

% Standard clinical information

20 Patient information

Insurance information

& Referring GP's information

eHealth

General Practice Liaison Officer Program

cardiology
I'L'arﬂﬁloﬁ
Cardiology
Cardiology
Cardiology
Cardiology
Cardiology
Cardioclogy
Cardiology
Cardiology
Cardiology
Cardiology
Cardiology
Cardiology

Cardiology

An-gina myocardial ischaemia / chest pain (Cardiol ...
Aortic Disease (Cardiology) (Adult)

Atnal fibrillztion / flutter (Cardiology) (Adult)
Chest pain (Cardiology) (Faediatric)

Genetic Heart Disease (Cardiology) (Aduli)
Heart failure (Cardiology) (Adult)

Hypertension (Cardiology) {Adulf)

Lipid dizorders (Cardiology) (Adult)

Murmur (Cardiology) (Adult)

Murmur (Cardiology) (Paediatric)

Falpitations (Cardiology) (Adult)
Supraventricular tachycardia (Cardiology) (Adult)
Syncope [ pre-syncope (Cardiology) (Adult)

jtriggerﬂnger I HealthPathways »
rthopaedics enosing tenosynovitis conditions (Orthopaedics) (A. .

Orthopaedics

I I LY

Flease select

Orthopaedics -
Fracture Clinic

Orthopaedics
General

Orthopaedics

Foot Disease and
High Risk Foot Clinic

| Digital Health Branch

SUNSHINE COAST
UNIVERSITY
HOSPITAL

SUNSHINE COAST
UNIVERSITY
HOSPITAL

QUEENSLAND
CHILDREN'S
HOSPITAL

CABOOLTURE
COMMUNITY

6.9 km

6.9 km

76.3 km

35.2 km

Out of catchment



Case 1 - Referral demonstration

Patient name: Zoe Paeds METRO NORTH
Age: 3yearsold

P/C: Recurrent Otitis Media

Past Med Hx:

e URTI

e Hand Foot Mouth

Social Hx: Lives with family at Albany Creek, daycare 4/7

Ix: Audiology report



Case 2 - Referral demonstration

Patient name: Nicole METRO NORTH
Age: 48 years old

P/C: Breast lump

Past Med Hx:

 UTI

* Neuropathic pain
e LSCS

Social Hx: Lives with sons in Mitchelton, works as an Administration Officer 3/7



Case 3 - Referral demonstration

Patient name: James METRO NORTH
Age: 86 years old
P/C: Recurrent falls, declining mobility, increasing frailty

Past Med Hx:

e HTN

* Asthma

 Coronary Artery Disease
* Ankylosing spondylitis

* Frailty

Social Hx: just moved from Bundaberg, retired, Aboriginal and Torres Strait Islander, lives with wife at Kallangur



General Practice Liaison Officer Program

Essential Referral Information - History

History and Examination
Essential referral information:

History of related trauma Yes B

* History

Additional referral information:

« Clinical ligament and meniscus test results, if completed

Note: Hovering over the yellow information iHover icon will display additional information
about the field. The information displayed is condition specific.

History and Examination

Including evolution and duration of
symploms, treatment prescribed
(anaigesics, physiotherapy)
relevant family history associated to
this condition i.e. siblings/parents
with same condition

Essential referral information:

* History
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General Practice Liaison Officer Program

Investigations

Smart Referrals = O X
e e _____________J S I I
Queensland Government f:J Smart Referrals %Smart Referrals & Dr
\ Py
| nt name: Ms Alison Test Dog: 15 Sep 1995 1005
low, they have NOT been automatically selected by the software. Please manually select or attach
Pathology and Test Results
Essential referral information: software Cervical screen
« Most recent or current cervical screening results Chlamydia and gonorrhoea
« LBC in samples with positive oncogenic HPV NG
Additional referral information: e
« STl screen (please select manually
s b = : - > ey ation requirement Yes D

« Endocervical swab or first catch urine for chlamydia +/- gonorrhoea PCR (please manually select endocervical swab results
If any laboratory investigations are listed below, they have NOT been automatically selected by the software. Please manually select or attach

Laboratory investigations NOT found by the software Cervical screen [

Chlamydia and gonorrhoea MG Attac it

Click link to manually select investigations -~

Click link to manually attach investigations M Go to Att =

Request to override essential referral information requirement Yes D
Imaging and Reports Hide in 4 R

Click link to manually select imaging N

Details T/ Viewer

Click link to manually attach imaging r

Investigations and imaging
this request. Allowed file types are padf, do ong. JPg. IPeg. 9 txt, rif, dem
& Standard clinical information
&9 Bt hiometion Attach from clinical software Attach from computer
= s
Park request || Refresh content H Cancel request J \ Missing fields [ ’ 5 = Poweredhby
ist ” Refresh content H Cancel request ] ‘ Vissing fields B ‘ % BPAC CS ©2026
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General Practice Liaison Officer Program

Attaching ECGs, images, documents etc.

&g Patient name:

Suitable for Telehealth?

Are you the patient's usual GP?
Ed Request recipient
* Service/Location

Specialist name

Organisation details
Investigations and imaging
& Standard clinical information
&9 Patient information
Insurance information

o Referring GP's information

[8 Supporting documentation

Attachments

Yes No

Please select

Please select

[* 1]

Attach from clinical software

m Office Medic PDF - ECG._pdf
N KB

Park request

|

Refresh content

“ Cancel request l ‘

Missing fields @

Attach from computer

Powered b

% BPAC CS © 2025

o]



More than one condition?

General Practice Liaison Officer Program

Smart Referrals
o R I

e

Al
wQueensland Government F_J Smart Referrals & Dr

t name: Ms Alison Test

15 Sep 1995

Minimum referral criteria [_J) Invasive cancer (SCC, glandular, other
|_J Liquid based cytology (LBC) of pHSIL/HSIL
[_) Glandular lesions
Positive 16/18 HPV
[_J Positive non 16/18 HPV

[_J History of diethylstilboestrol (DES) exposure in utero re:

[_J Abnormal appearing cervix with normal ¢
Recurrent post-coital bleeding in pre-menopausal woman after STl excluded/treated - gynaecological
ment recommended

aQ

[_) Any episode of unexplained vaginal bleeding (including post-coital) in a post-menopausal woman

ed and after STI

[_J Unexplained persistent unusual vaginal discharge, especially if offensive and blood stai
excluded/treated

[_) Any abnormal result and past history of excisional treatment of AIS

[_J Request clinical override of minimum referral criteria

Pos and (
‘,
[_J Previous treatment for pHSIL/HSIL
[_J Past history of positive 16/18 HPV
pLSILLSIL
_J Normal LBC
CPC Clinical Urgency This meets the criteria for a public appointment within 90 calendar days

For ongoing patient management advice refer to Health Pathways

History and Examination

Park request H Refresh content ” Cancel request \ ‘
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General Practice Liaison Officer Program

Missing Fields

Smart Referrals — B X

Queensland Government %J Smart Referrals =& Di

& Patient name: Ms Alison Test Dos: 15 Sep 1995

Date patient consented to request 52 =

Patient is willing to have surgery if required? Yes No m

Condition and Specialty Gynaecology - Abnormal cervical screening / cervical dysplasia,| —e3liNCalways »

Suitable for Telehealth? Yes No

Are you the patient’s usual GP? m No (

]

4 Request recipient - |

Service/Location Gynaecology - REDCLIFFE HOSPITAL - 11.9 km v [

Service/Location information Wait times

Wait times for this service at this location are Cat 1 42 days, Cat 2 406 days, Cat 3 681 days
Restrictions

No restrictions found for this service

Service Attributes

For detailed information read the "Restrictions” above for the selected Service/Location

GP Referrals are accepted
Does not treat paediatric patients

Treats adult patients Missing fields
Treats geriatric patients

Not a state-wide service Minimum referral criteria is invalid
Telehealth options available for

History is missing

Specialist name r Mamta Vyas v
’ i hsG Yy Investigations and imaging must be reviewed to proceed

Organisation details
panisalio - Standard clinical information must be reviewed to

proceed
{Z] Condition specific clinical information 3 + | v

Park request ” Refresh content ” Cancel request ] ‘ Missing fields [ ‘ X é;;gcks’ ® 2026 a8




General Practice Liaison Officer Program

Generic Templates

Smart Referrals = o > Smart Referrals " (m]
EE——aa R I S S e _
MQueensland Government [}J Smart Referrals & D WQueensland Government f:J Smart Referrals & Dr
995 Dos: 15 Sep 1995
Yes No
Physiotherapy E
? [ No
Yes No
KR -
(AL BRISBANE & WOMEN'S HOSPITAL v
R t i t =
&4 Request recipien Servic nformation Wait times
Sen Pelvic Floor Clinic — \L BRISBANE & WOMEN'S HOSPITAL - 21 v Wait times for this service at this location are Cat 1 27 days, Cat 2 109 days
Se Restrictions Restrictions )
Internal Providers: if required 'orm MR 60012 (Physiotherapy Postnatal Pelvic Floor Triage Dysfunction) and No restrictions found for this s
upload to ghRefer a: Service Attributes
Service Attributes For detailed information read the "Restrictions" above for the selected Service/Location
information read above for t GP Referrals are ted
Does not treat paediatric patients
Dr David Fran ¥
Organisation details
{E) Condition specific clinical information
E o [IEL] Rouine |
Urgent
9 m Referral Letter
Referral let
Pathology and Test Results
Pathology and Test Results Click link to manually select inv r
Click link to manually s n r~ Click link to manually attach inve &
Click link t r >
7 Imaging and Reports
. = Povered'b
Park request ” Refresh content H Cancel request | Vissing fields [ ‘ & BPAC CS ©2026 K link to y select imag ~
Click link to manually attach imaging/reports N

Investigations and imaging

Recent investigations



_ General Practice Liaison Officer Program

Sneaky services Search term in BOLD

* Paediatric audiology — Caboolture (MN catchment)
* Physiotherapy
* TPCH: MSK, pelvic floor, vestibular, pulmonary rehab, lymphoedema, oncology

« RBWH: MSK, pelvic floor, vestibular, pulmonary rehab, neonatal, hydrotherapy,
lymphoedema

* Redcliffe: MSK, pelvic floor, hand

 Caboolture: MSK, paediatric, hand therapy, haem/onc
* Orthopaedics scoliosis clinic—- RBWH
* Occupational therapy cognition clinic (concussion, cognitive impairment)-TPCH
* Concussion clinic (Neurology) - RBWH -> refer under “Neurology” with no condition - = -
* |CU follow up clinic — Redcliffe (accepts patients from any ICU) | Post-acute care
* Comprehensive Diagnostic Breast Clinic— RBWH (MN catchment, TPCH location)
* Paediatric gynaecology from 14yo - RBWH =5 ——
* Community services — see handout S
* Antibiotic allergy assessment/de-labelling clinic - RBWH, Redcliffe | Infectious diseases



https://metronorth.health.qld.gov.au/refer-your-patient/rapid-access-services#10

_ General Practice Liaison Officer Program

GPSR Updates

Request for Advice

Attachments upgrade — 5MB limit REMOVED, now 15MB (total 25MB all attachments)
Copy and paste — functional via keyboard shortcut AND mouse

Automatically "URGENT" when a category 1

Improved search capability:

- Gender service

- Scoliosis clinic RBWH

- Pulmonary Rehab

Redcliffe Hospital EPAU now in GPSR
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k General Practice Liaison Officer Program
Request for Advice (RFA) . S

s Patients under 18 years

» Psychiatric advice only (medical advice relating to
hormone therapy treatment is offered as part of this

service)

General Medicine TPCH

* GP-initiated | S
S Design ed to be done in_Consult « Residential Aged Care residents (Call RADAR)
* Written advice in 5 working days

Cramond Pain and Research Centre Central

/ P la n fo llOW u p Queensland » Excludes outside catchment

Central West

» Excludes patients under 16 years

Darling Downs

 Automatically documented in GP and
hospital charts T e
* Advice received into correspondence N
InbOX . [:Idjd:: llcatliz:t; ;;nsyea.-s

e Starting to be written into referral R —
pathways

Paediatric Medicine TPCH

QCH ADHD advice to known pts only

Rheumatology Metro North
) o Out of catchment for Metro North

Patients currently seen by Metro Morth Rheumatology

CO M I N G SOO N ! ) {call Reqistrar via switch or use "Update Request” in GP
- Paediatric Medicine — Caboolture Smart Referrals

Urology REWH
s Out of catchment for REWH

“4c



Case 1 - RFA demonstration

Patient name: James METRO NORTH
Age: 86 years old

Past Med Hx:

e HTN

* Asthma

 Coronary Artery Disease
* Ankylosing spondylitis

* Frailty

Social Hx: just moved from Bundaberg, retired, Aboriginal and Torres Strait Islander, lives with wife at Kallangur



General Practice Liaison Officer Program

[ Senart Referrals

FR— 4
WQueensland Government E—;]EI'I"!:’!IT Referrals

&P Patiort name: Alison Test 15 Sep 1995

Patient view - Alison Test

Farked reguests Active nequesis
Sukwmitied date | ¢ Request type © | §percialty and condiion 1]
LI

Reguestor T

Prowider ©|

SSRID T

h.. Create refemal

See How to

guide here:
GPSR resource
- How to guide:
Request for
Advice

£» BPAC CS © 2025



https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf

Senart Referrals

I
Hﬂueensland Government =|Smart Referrals
&P Pusect rame: M3 Alison Test Dog- 15 Sep 1995

[B) Request information

Menw referra Update

LConsants

Patert & willing 1o have surgery il Yag Mo

*ﬁ act

nisabion detais Heurckogy ROYAL ERISBAMNE &

WOMEN'S HOSPITAL

Naurokogy SUMSHINE COAST
UNIVERSITY HOSPITAL

CAIRNS HOSPITAL

E| Condition spechc clinical information
E |1-.'|:':.'.ir_|<|:i|_'|r|‘, and maging Meurology
&P Standard clinical information
AP Patient information
'!_':' nsurance information
& Refeming GF's information

| Supporting documentation

Continuabon

21.2 km

58,1 km

1369.1 km

Park PlquEst Rafrazh contant || Cancel FbLids

Out of catchment

Out of calchment

General Practice Liaison Officer Program

Fianiernd &

» BPAC CS & 202

See How to

guide here:
GPSR resource
- How to guide:
Request for
Advice



https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf

General Practice Liaison Officer Program

Senart Referrals = (m b4
I T TGS, I
oo r - o
HQueensland Government | =|Smart Referrals &
&F Dasecs rare M Alison Test B 15 58p 1985
ROYAL BRISEANE & WOMEN'S HOSFP ,|_> .
WWaat tirmes
\Wait times for this service at this kocation are Cat 1 64 days, Cat 2 days, Cal 3 368 day
Restmictions
No restrictions found for SerVicE
Service Alributes
ons" above for d S8 Loca
See How to
guide here:
GPSR resource
- How to guide:
nwestigations and imaging + Req ueSt for
E Standard clinical information + M
AP Patient information +
E nsurance information +
i Refemring GF's information 5
:_; Supporting documentation + =
Park request Refresh content Cancel request 1Y 4 | & Bp:r'¢5 & 2025



https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf
https://metronorth.health.qld.gov.au/wp-content/uploads/2025/11/gpsrg-how-to-request-for-advice.pdf

Government

Dear

Re:

DOB:

Request Type: Request For Advice
SSRID:

Thank you for your advice request for to the
Urology service at Metro North HHS - ROYAL BRISBANE & WOMEN'S HOSPITAL.

A specialist clinician has reviewed the information request for advice and
has provided the following outcome - Advice prov

Advice Details:
Regarding the Clinical Question:

Dear Urologist,
| am writing to refer my patient fo
investigation findings.

opinion regarding recent

Presented for a review of resu ing investigations for scrotal discomfort,

which has since resol n NoCturia,

Investigations:

Scrotal ultrasoun malglio scrotal abnormality. Symmetrical testicular blood
flow.

Abdominal/Kidn rasgiind: Mildly enlarged prostate at 47mL. Post-void
residual urine volum 6mL. No focal bladder wall thickening.
PSA: 0,63 (Previous result a few years ago was 0.86),

Referral Details:

egarding the mildly enlarged prostate

PIOVIOS LNE TOROWINI

Dear Doctor,

Your request for advice has been reviewed by
She advises your patient's prostate is no cause for concern.

A post void residual less than 100ml is not concerning. The prostate volume has
no correlation to cancer risk.

Clinical Advice Provided By:

Please do not hesitate to contact Metro North HHS - ROYAL BRISBANE & WOMEN'S
HOSPITAL if you have any questions.

' General Practice Liaison Officer Program



General Practice Liaison Officer Program

View upcoming appointments from GPSR

Start with the patient open in your PMS and open GPSR

Smart Referrals

&Queensland Government %JSmart Referrals

‘P Patient name DoB

Patient view -

Parked requests = Active requests = Closed requests

Submitted date | Request type 7| Specialty and condition T|

a o . Gastroenterology - Bowel cancer
23 Aug Referra 9y N

screening (Gastroenterology) (Adult)

Requestor 1|

Dr

Provider 7]

Metro North

- a X
PR ]
oD
rid L 'E‘n’kr‘ ]
Request advice l Create refemral
SSRID 1) Status 1]
00824 Received

48



General Practice Liaison Officer Program

View upcoming appointments from GPSR

Smart Referrals o
> > ] > ]
Queensland Government E JSmart Referrals &0
&7 Patient name DoB

Detail view -

Referral details

Request information

SSRID
Request date
Request type

Reason for referral

23 Aug 2025
New referral

New condition requiring specialist consultation

Priority Routine
Provider QHSR
Consents

Date patient consented to request

Patient is willing to have surgery if required?

Condition and Specialty

uitable for Telehealth?

w

Are you the patient's usual GP?
Request recipient

Service/Location

Specialist name

Organisation details

23 Aug 2025

Yes

Gastroenterology - Bowel cancer screening (Gas

Yes

troenterology) (Adult

Gastroenterology - THE PRINCE CHARLES HOSPITAL

Dr Tony Rahman

Business
Metro North
THE PRINCE CHARLES HOSPITAL



General Practice Liaison Officer Program

View upcoming appointments from GPSR

Smart Referrals

Queensland Government [%JSmart Referrals

&9 Patient name DoB

Detail view -

Referral details = History

Additional Information

Confirmed - 07/10/202
ROYAL BRISBANE & WOMEN'S HOSPITAL

Date Reason
03 Sep 202 Appointment Create

15 Aug 202 HHS Receive

15 Aug 202 Received

15 Aug 202 Sent

SSRID 008:

- u] X

PR

Dr

Y7 Send to PMS [+ D

Status

Scheduled

Received

Received

Submitted
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_ General Practice Liaison Officer Program

Practice View - Referral Status

Smart Referrals = o x

¥ on _
Mﬂ,ueensland Government [— -|Smart Referrals - O

Patient view

Active requests

Regpa sl fype 1) Sperodalty aad condition 7| Aeguestas 7] Provider T} SERAD 1) Status |

Li I

< BPAC CS



General Practice Liaison Officer Program

Smart Referrals = o X

3
A

}%Queensland Government [%J Smart Referrals

.’.9 Select patient in your clinical software Practice view

Practice view -

Parked requests =~ Active requests = Closed requests

Submitted date | Request type T| Patient 7| Specialty and condition 7| Requestor 1| Provider 7] SSRID 1) Status 1)

25 Jul 2025 P anomalies / haemangioma DI Children's Health Queensland Scheduled =

(Paediatric Surgery)

25 Jul 2025 s CENONY - FEuERoNs DI Metro North
03 (Cardiology) (Adult)
[.

25 Jul 2025 f‘sa Ophthalmology Di Children's Health Queensland Ac

" Mis Cardiology - Murmur ? x Request
5 Jul 2025 | : Idren’s Health Queensland

25 Jul 202 27 " (Paediatric D Children's Health Queensland Declined

25 Jul 2025 H; Physiotherapy Di Metro North Received
M

25 Jul 2025 59 Physiotherapy D Metro North Accepted

Cardiology - Angina / myocardial

N :
25 Jul 2025 Referral C;g ischaemia / chest pain Di Metro North Acc
(Cardiology) (Adult)
Gynaecology - Abnormal
S vical s / -
24 Jul 2025 i it vy DI Metro North Scheduled
20 dysplasia / abnormal cervix
(Gynaecology) (Adult)
Gynaecology - Vulv
s lump/geni oil/ +
24 Jul 2025 Refe "‘ swelling/ abs s/ ulcer/ D Metro North S:gl{]nees(}
x Bartholin's cyst (Gynaecology
(Adult
Mis st logy -
24 Jul 2025 oy EFENURISON e AORRs  | oy Metro North
27 (Gastroenterology) (Adult)
M mmbrmmmbomenlom Dot )i

ered by

Po e ¥
%* BPAC CS © 2025
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General Practice Liaison Officer Program

GP Smart Referrals resources

General Practice Liaison Officer Program

GP Smart Referrals resource: V'J Smart Referrals
How to: Find community services in GP Smart Referrals

GP Smart Referrals resource: Ij;_)
How to: Request for Advice (RFA) Smart Referrals

GP Smart Referrals (GPSR) users can request advice from Metro North and other Hospital and
Health Services for response. Metro North GP Advice Program | Metro Morth Health (Section 2)
lists specialties and catchments for Metro North services currently accepting Reqguest for Advice.
This page iz continuously updated as new services come onboard to offer advice. Phone advice is
also offered for a number of specialties via the MM Clinical Advice Line (Section 1 of the same

GP Smart Referrals (GPSR) users can submit referrals to most Metro North Community and Oral
Health services using GPSR. Due to the multidisciplinary nature of the community services in our
region, most services are not linked to Clinical Prioritisation Criteria {CPC) conditions and are not
as easy to find in GP Smart Referrals. Community services are instead linked to specialties.

Below is a list of the community services and the specialties each service is linked to in GPSR.

Service name Specialty search mrm(s}
page). (type irtta Concit scialty field in GPSR)
B fi iR for Advi Cardiac Behabilitation - Complex Chronic Disease Team Rehahllltzn.lon or Cardlology

Pulmonary Rehabilitation = Complex Chronic Disease Team Rehabilitation or Respiratory

Complex Needs Service = Complex Chronic Disease Team General Medicine or Geriatric Medicine
Community Based -.ch:]: itation Team Rehabilitation

Community Palliative ¢ Falliative Care

Request for Advice allows GPs to ask non urgent clinical questions to Metro North clinicians.
Advice iz usually returned within 5§ business days. Request for Advice may be helpful for:
# avoiding the need for referral by provision of clinical information to support GP-led care

+ obtaining specialty advice more rapidly than via standard referral District Diabetes Ser Endocrinology
. . . L . o . . . aing Assessment and Rehab ion Team (HAART) ilitati iatri iz
+ advice on additional investigations to help streamnline outpatient input if referral is required Heathy Ageag Asacasment and Bela ion Tearmn (HAAR Rehabilitation or Geriatric Medicing

Murse Pramitioner Community Wound and Stoma Service
Hapid Access to Community Care (RACC)
Finding the service
To find the community services in GPSR, search for the specialty in the Condition and Spec
field. Based on the Condition/Specialty entered, the available services will display in the
ion box alongside other, similar hospital-based services.

‘Wound Management or Stoma Therapy

* reassuring patients that referral is/isn't required. Geriatric Medicine

Creating a Request for Advice

You can create a Request for Advice via the below screens in GP Smart Referrals:

1. Patient view screen by clicking

b S =SS =
[ s | -
-~ w Thatess QOLDCOAST pod 10 Oct 200%
Patient view - Therese GOLDCOAST Er
arkid reguast Ciive requests o QU T L
2. Referral by clicki the R tt ‘ |
eferral screen by clicking n the Request type —

" - =N -
I tueemsland oo mment | i "
[ [ e — .

] T——

V10| Publiahic: Hossirsbar 125 | Faview: Novenibar 2008

V1.0 Pubilziiist Mowembar 2025 | Ravii: Novanitsr 2008

Phn ):;_fq"m‘h..a v " JE—— R ——

e — Matre North

phn @Qnﬂnshnuu:mr ment

[=

"V Smart Referrals
GP Smart Referrals | Creating a New
Referral

GF Smart Referrals allows GPs ta submit referrals ta Hospital
and Health Services (HH3s) within Quesnsiand.

Additional detaded instructions in relation to the referral
creation process are svailable in the GP Smort Referroly User
Guide and ather Quick Reference Guides on the Smart
Referrals weabsite.

Creating a Referral
Tacreate a new referral, dick the Cre

T —— :
Putienn visw - Rty MACKAY — . =

Referral form sections

The GP Smart Referrals form is divided into eight (8) sections.
Each section has differant requirements to be completed
prior to submitting the referral.

= The!

i and A,
are open hu default wi

nt sections

cipier
ather sections are collapsed.

@  oTE: To extend or collapse 3 referral section, clek
amywhere In the dark grey heading bar of the section.

Cueensland Health

Request information section
This section provides information about the:

— service rl:uueat far a new
cendition and reasan far referral

Ug — service request for submitting
additional fupdated informatian.

- dervice request te extend the
uul.d.q periad for an existing cccasion of
sarvice.

vity of the referral

IMPORTANT: The referral priceity shauld be selected
based on dincal urgency as detsled by the
informiation vsible when hovering aver the buttons:

Condition and Spe:i al ity

The & ty Field is a dynamic search
fiedd which allDw: Fnu:l::nun of condition affecting the
patsnt.

Conditians which are returned in the search field are
based on Clinical Prioritisation Criteria | CPC)

. e Tt 13T Pt et £
= [ -

NOTE: CPC conditions can be differentiated by their
specality and bfe stage e.q., adult vs poediatics,

smart Refierrals | ORG - Creating a New Referral | February 2075420 | Fage 1 of 3
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GP Smart Referrals resources

w Queensland Govemment Cortactus  Mewsracm o - T
Metro North Health Seaich.. g:::::“iri':: Queensland Health l:m GUIdES d nd documents
(}  PReferyour patient  Hospitals & services  Health professionals  Research  Getinvolved  Caresrs  Aboulus — i (EOF 248 k)
{1 Public health & wellbsing ~  Clinical practice ~  Health system & governance ~  Caresrs w  Research G reponts »  Mewssoam | S
" fepe Al Direcrar (PDF 248 kE)
Harie { Relar your gatient { Smart Referrsts
- request (POF kB)

C speccialty condilion (POF 834 kB)

¥ Clinical innonwatio

lome  » Clinical p » Smart Relerrals » Resowrces = Changing form or

Smart Referrals Contact us . Crem
Smart Referrals Self-help resources = Declined referrals - copy or

an this page Technical and software - L
support Cverviow

a ey referral (POF 1360 kB)

sure [POF 441 kE]

Exlra Forrral Ir clinical software (POF 349 kB)

What is GP Smart

=GP user Huide [POF 3513 kB)
{PDF 966 kB)

Technical and sofi

Phamne: Quesnsland Health IT GP [l Foracces
hiotline 1300 476 439 (available 2477) 438,

Training, education and supgort Select Option 2: Srman Referrals Support
Email- GH- N

What is GP Smart Referrals (GPSR)? — ' Introduction .

(availabile Monday - Friday, B:00am

arl Referrals, contact the Queensland Health support

= Man

ary Melds (POF 313 kB)

dence betters (POF 466 kE)

PMS [PDF 235 kB)

+ : I ik N i - expired NASH certificate (PDF 431 kB]
. . . S00pm Introductory videa sboul Smart Referrals, which includes vision m and exarnples of how iLinteg P A
Smiarl Relerrals are digital referrals inlegrated with Best Practice and Medical Direclor soluware Lo enable faster sireamlined <L nREaetny e shoul s RErErls, Wil e v AN T kit
. praclice management software. - (PDF 1316 kB)
referrals Lo Quesnsland public hospitals. m -
Support and training - < (POE 287 kA)
Smiarl Relerrals make it quicker and sasier for General Practitioners (GPs) Lo refer their patients Tor specialist outpatient and e - g
oMLY Servioes ensuring relerals will be sent 1 the right place, Tirst Lime and with il the essential relerral information neederd - and speciaity [POF 354 kB)
Lo accurately categorise a5 per Mets eallh requirements. - atus update (PDF 353 kB
Narth GPLO Progr ﬁ
Tor Finet st ore, watch this short 5 minute Introduoy o vestion and - subrnitted, desed and parked r sts (POF 527 kE)
ease see edetalion and Supporl
R e = Updat & or withdraw a request (PDF 554 kB)

Ky Teatures and benefits for GPs include: [

aes

® The GPSR condilion referral Lermglales are aligned 1 O Mewsoh

This temglales pramgt |

essenlial information ware, making iL easier

Need more information?

= The o o Metno R

i1 M eLroy B

= The only way Lo sccess Request or Advice services

= Track and receive sleelronic updales inte your Praclics Management Sollwars

EOrLirsT,

. righane Nedth Heallh Pathsys.
Sinarl Referrals ultimately provides digitsl capacity Lo lacilitale the seamless receip, registration and Uisge of specialist oulpatient

rearrilined

armmunity referrals slkewing far improved referral communication, weekMow efficiency, &

Sinarl Referrals i 4 Queensland Health initialive and an imporLant step in digital heallthcare, creating & connected maderm health

sysiern for Quesenslanders, Brishane Nonh GPL can use Smarnl Referrals 1o refer not only 1o Metno Norlh Health but also Children's

Health Quesensland and mast neig gy Hospital and Health Services.

Technical and software support

il U IT GP hadline 1300 478 43

Phone: Quaes

able 24/7)

Sl o 2: Smarl Referrak

Email: QH-Smarl Relerrals@heallh.gld gov.au (Mosday - Friday, E:00am - 5-00pm)
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Questions?

Contact: MetroNorthGPLO@health.gld.gov.au
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Clinical Advice

Line & Request for
Advice

Samantha Ozanne .
Clinical Nurse ﬁmm Metro North Health
GP Advice Program | Metro North Health

¢ Queensland Government



Metro North Outpatient Strategies
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GP Advice Program

Healthcare Excellence & Innovation (HEI) delivers innovative healthcare for equitable

access and patient outcomes across Metro North.

The GP Advice Program aims to strengthen the connection between GPs
and Metro North Specialists.

There are two pathways for GPs access specialist advice.....
1. Synchronous Pathway -

The Clinical Advice Line (CAL) - A verbal request for advice via
telephone.

2. Asynchronous Pathway —

Request for Advice (RFA) — A written request for advice via GP Smart O Utpatl.ent
Referrals. Strategles

59



&Y
Clinical Advice Line (CAL) Pathway L:__@l)

Outpatient

Metro North GP Advice Program: Clinical Advice Line (CAL) Strategles

Clinical conversation, Completes Complete actions
provides advice to GP clinical form from call (i.e. book

(electronically into clinic)

c
§D
2
=
(@) signed)

)
L
©
(®)
v
o
(%)
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Clinical Advice
Line Specialities

Metro North

+ Haematology

« Termination of Pregnancy

* Rapid Access to Community Care
+ Tess Cramond Pain

« Trauma Service

* Virtual Ward

RBWH

e Heart Failure

» Post — Operative Discharge Support Service (PODSS) » Post- Operative Discharge Support Service (PODSS)

» Surgical Rapid Assessment Unit (SRAU)

Clinical Advice Line - 1800 569 099

Outpatient

Monday - Friday 08:30-16:00 Strategies

TPCH
* Heart Failure
» Vestibular Rapid Access Clinic

» General Medicine (including Rapid Access Clinic)

Redcliffe

* Heart Failure

* Inflammatory Bowel Disease




ch

Reguest for Advice SRFAZ Pathwax %

Outpatient
Strategies

GP submits
Request for
Advice via GP
Smart Referrals

RFA is received by RFA is returned

QLD Health to GP and is
system - Smart received via GP

Referrals Workflow Smart Referrals

Clinician provides
Advice/Response




=]
Request for Advice Specialties &@
| > RFAis a pathway for non-urgent i
Metro North Se_rwces enquiries
« Gender Services
 Tess Cramond Pain/Persistent Pain » Be aware of catchments and
° Neuro|ogy EXCIUSion Criteria

* Rheumatology » Target Specialist Response KPI =5

. days
RBWH Services

» Urology

TPCH Services
 General Medicine

« Cardiology
 Paediatric Medicine

RDH
 Paediatric Medicine




Questions
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Metro North GP Advice Program

Sam Ozanne & Britt Denham-Wood
Clinical Nurses
CAL: 1800 569 099
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Health Pathways

Aurelie Larcher
Lead phn

RISBANE NORTH

2
@ Queensland Government

Integrated Care Programs | Brisbane North PHN

Metro North Health



HealthPathways

e

phn =@ Queensland Government
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BRISBANE NORTH

An Australian Government Initiative M etrO N Orth H ea lt h




Background

* Evidence-based decision support tool for GPs
* Developed in Canterbury NZ, implemented across Australia, parts of UK and Canada
* Joint program between Brisbane North PHN & MNH, supported by Qld Health

Best practice guidance ) Right Care

Services info, when & ) Right Place
how to refer

Includes CPC details ) Right Time




Localisation Process

Formal review 3yr cycle, > Emerging priorities
partial updates as > GPLO / GP requests
necessary » CPC available

» HHS priority

Clinical Editor research

conditions/guidelines.
Pathway published Project Officer research
on Live site available services info.

Subject Matter Expert review:

MNH or state-wide service specialist
Queensland Government

l BRISBANE NORTH
An Australian Government Initiative Metro North H ealth




Progress

* Launched HealthPathways in May 2017
* To date: 731 localised pages (75% localised)
— 400 clinical pages
— 331 support pages (resource, referral & support services pages)
* Mobile platform launched March 2019
* Integration of GP Smart Referrals end 2019
* Individual accounts rolled out Nov 2025

* 90-120 users connect to Brisbane North HealthPathways site on week-days




Integration with GP Smart Referrals

Smart Referrals

&Queensland Government %_JSmart Referrals

” Patient name:

Referral information

Referral date
* Priority
% Provider
Consents
* Date patient consented to referral

% Patient is willing to have surgery if required?

* Condition and Specialty
* Referral type
Suitable for Telehealth?

* Are you the patient’s usual GP?

phn

BRISBANE NORTH

Metro North Health

An Australian Government Initiative

1 Sep 2021

Urgent Routine

|01 Sep 2021 52
Yes No

Not applicable

$art tunina canditinn or enariakh
Start typing condition or speciaity

/

New Referral

ontinuing care | HealthPathways | Metro North

HealthPathways home page

’ HealthPathways v




Brisbane North

Home

coviD-19

About HealthPathways
Brisbane North Localised Pathways
Acute Services

Allied Health

Child and Youth Health

End of Life

Investigations

Lifestyle and Preventive Care
Medical

Mental Health

Older Adults’ Health
Pharmacology

Public Health

Reproductive Health

Specific Populations
Surgical

Women's Health

Our Health System

Website:
brisbanenorth.healthpathwayscommunity.org

<

Brisbane North

A

@ Health Alent

Japanese encephalitis in Queensland. Read more ..

COVID-19 - Many patients are self-managing in the
community and may contact their GP for care and advice.

Requests for local escalation processes.

Latest News

16 September
¥ COVID-19 guidance

See the COVID-19 section for the latest clinical guidance and
check latest public health updates [4.

30 May
Self-collection for cervical screening

From 1 July 2022, the National Cervical Screening Program
(NCSP) will expand screening test options, offering self-
collection as a choice 1o all people participating in cervical
screening. Read more... @

30 May
Free influenza vaccinations

Free influenza vaccines available from GPs and pharmacies from
now until the end of June for all Queenslanders aged six months

and older. Read more... [4

23 May
Monkeypox Public Health communique

See COVID-19 Case Management for guidance and COVID-19

Pathway Updates

NEW - 7 June
Parkinson's Disease

NEW - 3 June
Motor Neurone Disease (MND)

Updated - 3 June
Termination of Pregnancy (TOP)

NEW - 2 June
Diverticulitis

Updated - 31 May
Syphilis

VIEW MORE UPDATES

About HealthPathways

What is HealthPathways? >

How do | use HealthPathways? >

How do | send feedback on a pathway? >
How do | add HealthPathways to my desktop?

How do | add HealthPathways to my mobile?

>

>

[/} HEALTH PROVIDER PORTAL

B3 METRO NORTH HHS
& PHN

LOCAL RESOURCES
BB CLINICAL RESOURCES
& PATIENT RESOURCES
®) GP EDUCATION

@ NHsD

N



https://brisbanenorth.healthpathwayscommunity.org/index.htm

General Practice Liaison Officer Program

Thank you!

Questions?

Contact: MetroNorthGPLO@health.gld.gov.au
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