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Metro North Health respectfully acknowledges
the Custodians of the land where our health
services are located. We pay our respects to
the Aboriginal and Torres Strait Islander Elders
and valued persons, past, present, and future
and recognise the strength and resilience that
Aboriginal and Torres Strait Islander people and
their ancestors have displayed in laying strong
foundations for the generations that follow.
For it is through building a joint understanding
of land, water, and community that we work
together to reduce health inequities. We
recognise the contributions made throughout
this plan by Aboriginal and Torres Strait
Islander people with disability.
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Metro North Multicultural Health and Language Services: Key Priorities and Achievements Report 2025 %

Brisbane North is one of Queensland’s most populous and fastest-growing regions. It is also home to a vibrant X /
community of people from culturally and linguistically diverse (CALD) backgrounds. As Australia’s largest public \\
health service, Metro North Health provides care to more than one million people each year.

: >y \Y ¢ q ‘W
We recognise that every person’s health journey is unique, and that cultural beliefs, languages and life 4

experiences shape the way people access and experience care. There is no ‘one-size-fits-all’ approach when it X ‘
comes to meeting the needs of our diverse community. § ', W \} =
Our Multicultural Health team works to-ensure that care across Metro North Health is equitable, culturally safe and w

person-centred. Guided by the Queensland Multicultural Health Policy and Action Plan (MHPAP) 2024-2029, we are

committed to improving access, enhancing communication and partnering with communities to-deliver services >,

that respect cultural identity and promote health and wellbeing for all. a \

Together, we are building a health system that embraces diversity, fosters inclusion and supports better ﬁ
outcomes for every individual and family we serve.
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Free interpreter
and translation
services -

Please ask one of our staff.

Kia ora

MAORI

ARABIC

Arabic Persian

Ailaa L pat gl daa 5 clasd Ll bt S 9 AL daa 5 OB bend
Ll e aal e Jual il | glonis i€ Ll Lo SIS 31 So ) ) of Ll

Korean Hazaragi .. P
28 599 Mo MH|ATHHZELIC (S 9 A a5 G Glesd
HEAA =28l =M 2. S Ol g se shaia S 5l (S ) Lkl
Vietnamese Japanese
Ch}'lr]g t6AiAcunAg clz“ilp difh vy phjén dilch vépién dich mién phi. gﬁﬁm . ﬁgR-u- —EX
Vui ldng lién hé v&i nhan vién cla chidng toi. 2By Tz 33 % 1@ X .
Spanish Greek
Servicios gratuitos de interpretacién y traduccion. Awpedv urnpeoleg petappaonc kat deppnveiag
Consulte a nuestro personal. MapakahoUpe ameuBuvBeite og KATIOLOV ATIO TO TIPOCWTILKS Hag,.
Italian Karen
Sgrvizi di in@erpreta_riato e traduzione gratuiti. nim313:055 32 0o ogqsmqeloum(\go)@ﬁagﬁb
Si prega di rivolgersi a un membro del personale. 5333??133(??@50?130??3055]@@{

Thai Dari
1dUsAsadLazndaandsnad

TusaasuanuZwinivoas

S 5 AlS Glea ) Slae clead
A€ Gl A L laie K ) So ) ekl

Serbian Turkish
BecnnaTHe ycnyre Tymayewa 1 npesoherba. Ucretsiz tercimanlik ve yazili ceviri hizmetleri.
O6paTtuTe ce 0CObIbY. Lutfen calisanlarimizin birinden isteyin.
Somali Nepali
Adeeg turjul_J_aa_n iyo faISIraad oo lacag la'aan ah. ﬁf:‘{lﬁ?é‘h‘lﬁ'\’ WWI
Fadlan weydii mid ka mid ah shagaalaheena.

FUTT TN $ U HHaRiars Segery)
Russian Pashto e s P x
BecnnaTHble YCAyrv YCTHOTO Y MUCbMEHHOTO NepeBoja. s Ly s 5 S ) alida
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Free Aboriginal and Torres
Strait Islander People
Interpreter services

Please ask one of our staff. '

Nunggubuyu (Wubuy)

Anmatyerr

Burarra

Ngan'gikurrunggurr
Eastern/Central Arrernte
Murrinh-Patha

Iwaidja
Yolngu Matha

Warumungu Ngaatjatjarra
Anindilyakwa

Maung

East Side Kriol west side Kriol
Kunwinjku
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Our Region
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Bribie Island Satellite
Health Centres
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Kallangur Satellite Health Centres
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