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Metro North Health respectfully acknowledges
the Custodians of the land where our health
services are located. We pay our respects to
the Aboriginal and Torres Strait Islander Elders
and valued persons, past, present, and future
and recognise the strength and resilience that
Aboriginal and Torres Strait Islander people and
their ancestors have displayed in laying strong
foundations for the generations that follow.
For it is through building a joint understanding
of land, water, and community that we work
together to reduce health inequities. We
recognise the contributions made throughout
this plan by Aboriginal and Torres Strait
Islander people with disability.
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Metro North Multicultural Health and Language Services: Key Priorities and Achievements Report 2025 %

Brisbane North is one of Queensland’s most populous and fastest-growing regions. It is also home to a vibrant /
community of people from culturally and linguistically diverse (CALD) backgrounds. As Australia’s largest public
health service, Metro North Health provides care to more than one million people each year.
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We recognise that every person’s health journey is unique, and that cultural beliefs, languages and life 4

experiences shape the way people access and experience care. There is no ‘one-size-fits-all’ approach when it x ‘
comes to meeting the needs of our diverse community. § ', W \} =
Our Multicultural Health team works to-ensure that care across Metro North Health is equitable, culturally safe and W

person-centred. Guided by the Queensland Multicultural Health Policy and Action Plan (MHPAP) 2024-2029, we are

committed to improving access, enhancing communication and partnering with communities to-deliver services >,

that respect cultural identity and promote health and wellbeing for all. a \

Together, we are building a health system that embraces diversity, fosters inclusion and supports better 'ﬂ
outcomes for every individual and family we serve.
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8 Simple steps to keep yourself safe during your hospital stay.
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Used with permission from Guy’s St Thomas NHS Foundation
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Right patient, right treatment.
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My Healthcare Rights
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Share Your Feedback
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Set goals for your care
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Arabic
Al 4 a0y Aagd e 5 cilasd Ul A4

Korean
F2 YU HY MU HSEL L

o
HEAA =28l =M 2.
Vietnamese
Chiing ti cung cap dich vu phién dich va bién dich mién phi.
Vui long lién hé véi nhan vién cda chdng toi.
Spanish

Servicios gratuitos de interpretacién y traduccion.
Consulte a nuestro personal.

Italian
Servizi di interpretariato e traduzione gratuiti.
Si prega di rivolgersi a un membro del personale.

Thai
1dUsAsadLazndaandsnad

TusaasuanuZwinivoas

Serbian
becnnaTHe ycnyre Tymavena v npesohetma.
ObpaTunTe ce 0CObsbY.

Somali
Adeeg turjubaan iyo fasiraad oo lacag la'aan ah.
Fadlan weydii mid ka mid ah shagaalaheena.

Russian
BecnnaTHble ycnyrn yCTHOro 1 NMCbMEHHOro nepesoja.
Moxanyricta, obpaTUTeCh K OAHOMY M3 HALLMX COTPYAHMKOB.

Simplified Chinese
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Free interpreter
and translation
services -

Please ask one of our staff.
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E|EER - BIRRY—EX
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Greek

Awpedv uTtnpeoisg petappaocng Kat Steppnveiag

MapakahoUpe ameuBuVBEe(te o€ KATIOLOV ATI TO TIPOCWTILKO HAG.

Karen
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pari S 5 oAl lan i ilae cilara
A€ Gl A L laie K ) So ) ekl
Turkish

Ucretsiz tercimanlik ve yazili ceviri hizmetleri.
Latfen calisanlarimizin birinden isteyin.

Nepali

1.7 GrHM T SrgaTG YaeE |
PG S P UM HHARIATS Teferg|
Pashto
_A_':}L.\sl,u}‘lﬁ*;;\j@ﬂs}\ gzx&j;a
(5 S sy A8E S S S el se) S Shee

Tamil
Qeveus QMAQUWIFIUTETT WHZD QMAQUIWITIL C&ameuset
TMIGET 2anAIfHefled ephHeufllLd GoEhmiseT .

Malo e lelej

TONGAN

INDONESIAN



Free Aboriginal and Torres
Strait Islander People
Interpreter services

Please ask one of our staff. '

Nunggubuyu (Wubuy)

Anmatyerr

Burarra

Ngan'gikurrunggurr
Eastern/Central Arrernte
Murrinh-Patha

Iwaidja
Yolngu Matha

Warumungu Ngaatjatjarra
Anindilyakwa

Maung

East Side Kriol west side Kriol
Kunwinjku
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Our Support Services
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Our Region
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